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Annex 1
by the decision No. 43 of the Board of “RASCO”
Insurance LLC dated 06.06.2011 (report 11/11)

TERMS AND CONDITIONS OF
TRAVEL INSURANCE

The present Conditions are part and parcel of the Insurance Contract of
medical, medical-transport and other expenses of the citizens during their
travel outside stipulated by the present Conditions.

SECTION 1. GENERAL PROVISIONS

1. SUBIJECTS OF INSURANCE

1.1 The rules of travel insurance (hereinafter referred to as “the Rules”) are
passed pursuant to the Republic of Armenia current Insurance Legislation,
particularly the Civil Code of the Republic of Armenia on “Insurance and
Insurance Activities” and other common laws.

1.2 The rules of travel insurance for citizens during their travel outside the
CIS countries are included in non-life insurance type, class of “Assistance
Insurance” pursuant to the Republic of Armenia current insurance
legislation on “Insurance and Insurance Activities”.

1.3 These rules are integral part of the Travel Insurance Contract.

1.4 In case of bringing in other conditions in the policy by mutual consent,
these conditions must not contradict the conditions, the civil code and other
legal statements.

1.5. The Limited Liability Company “RASCO” (hereinafter referred to as
“The Insurer”), acting on the basis of the Charter, concludes with natural
persons and legal entities the contracts of insurance of medical, medical-
transport and other expenses of the citizens, stipulated by the present
Conditions, for the period of their stay outside the CIS countries (covered
territory), the country of constant residence and/or the country of
citizenship of the Insured, and issues to them the insurance policy
(hereinafter referred to as “the Insurance Contract”).

1.5. The legal entities and capable natural persons, concluding the contracts
of insurance with the Insurer, are admitted as Insurants.

1.6. The person, in whose favour the Contract is concluded, is admitted as
the Insured.

In case if the Insurance Contract is concluded by the insurant in its favour,
all rights and obligations of the insured, stipulated in the present conditions,
apply to it in full volume.

1.7. The Insured persons could be the persons in the age up to 70 years:
citizens of the Republic of Armenia, foreign citizens and persons without
citizenship.

1.8. Persons, whose age is more than 70 years, but less than 85 years, can
also be insured on the following conditions:

1.8.1 only expenses related to repatriation of a body (mortal remains) of the
Insured (10.2.4 point of this rules);

1.9. Under the Insurance Contract, concluded on the basis of the present
Conditions, one Party (the Insurer) obliges for the payment, stipulated by
the contract (the insurance premium), paid by the other Party (the Insurant),
upon occurrence of the event, stipulated in the Contract (the insurance case,
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article 9 of the present Conditions) to pay through its representative (the
assistance company) the expenses for the rendered to the Insured persons
medical, medical-transport and other expenses, stipulated by the Insurance
Contract, in the limits of the sum insured, stipulated by the Contract (the
sum insured) and the limits of responsibility (article 11 of the present
Conditions).

1.10 In case if the Insured person pays the medical, medical-transport and
other expenses himself/herself, the Insurer, under the condition of
observance of the regulations of the present Conditions, will reimburse the
above-mentioned expenses on the basis of a written application of the
Insured person (another authorized by insurer persons) and the original
documents.

2. INSURANCE PREMIUM AND ORDER OF ITS PAYMENT,
CONSEQUENCES OF NOT PAYING INSURANCE PREMIUM

2.1. The insurance premium is a payment for insurance, which the Insurant
should pay to the Insurer or its authorized representative at conclusion of
the Insurance Contract, but not later than the beginning of the period of
insurance, if the Insurance Contract does not stipulate other conditions.

2.2. The insurance premium should be paid by the Insurant simultaneously
by a single payment for the whole period of insurance.

2.3. The insurance premium can be paid by cash to the cash desk of the
Insurer or to an authorized representative of the Insurer or by bank transfer
in Armenian drams according to the official rate of currencies of the
Central Bank of Armenia on the date of payment.

2.4. The day of payment of the insurance premium is the following:

2.4.1. Day of receipt of the money sums by an authorized representative of
the Insurer or day of payment of money sums to the cash desk of the
Insurer — in case of payment in cash;

2.4.2. day of bank transfer of the money sums to the account of the
authorized representative of the Insurer or day of bank transfer of the
money sums to the bank account of the Insurer — in case of non-cash
payment.

2.5. In a case of occurrence of insured event before installment payment of
insurance premium, the Insurer is entitled to determine appropriate sum
insured after deduction of the costs of unpaid premium.

2.6 If Insured does not pay the insurance premium by the appropriate due
date set in the insurance contract, then the Insurer shall have a right to
cancel insurance contract in a unilateral way without a written notification
to the Policyholder after 3 days of the following due date of payment of
insurance premium.

3. TERRITORIAL
CONTRACT

SCOPE AND TERM OF THE INSURANCE

3.1 “Insurance contract” means a written agreement between the Insurer
and the Insured (hereafter Parties), whereby the Insurer undertakes to pay
insurance indemnity to the Insured in case of the occurrence of an insured
event and the Insured is obliged to pay the insurance premium according to
the appropriate due date set in the agreement.

3.2. The Insurance Contract is valid on territory of all countries stipulated
in the insurance contract, except the country of the constant residence
and/or the country of citizenship of the Insured.

3.3. The following states are excluded from the territorial scope of the
Insurance Contract:

- The states, on territory of which military actions are conducted or is
taking place an antiterroristic events;

- The states, on which economic and/or military sanctions of the United
Nations are imposed;
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- The states, on territory of which the centres of epidemics are revealed.

- Territories of the states, visiting of which can be obviously harmful for
the health of the people.

3.4. The period of validity of the Insurance Contract, under the condition of
observance of article 2 of the present Conditions, is calculated due to the
Yerevan time and begins not earlier than 00:00 hours of the day, indicated
in the insurance policy as a start date of the period of insurance, and
terminates not later than 24.00 hours of the day, indicated in the insurance
policy as a termination date of the period of insurance.

3.5. If the Insurance Contract is concluded for the period exceeding 30
days, the Insurer bears responsibility only in the limits of the quantity of
days, which is determined in the insurance policy in the column days”.
During each travel to the territory of insurance, the period of insurance,
indicated in the insurance policy in the column days”, is automatically
reduced on the quantity of days, spent on the territory of insurance. At that
the responsibility of the Insurer terminates after expire of the limit of time,
indicated in the column “days”.

3.6. Minimum period of validity of the Insurance Contract is a 3 day,
maximum - 1 year.

4. ORDER OF CONCLUSION OF THE INSURANCE CONTRACT

4.1. For conclusion of the Insurance Contract the Insured addresses to the
Insurer an application (oral or in writing), in which he/she indicates the
data, necessary for conclusion of the Insurance Contract and an estimation
of insurance risk.

4.2. The fact of conclusion of the Insurance Contract is certified by the
insurance policy with attached application of the present Conditions.

5. RIGHTS AND OBLIGATIONS OF THE PARTIES

5.1.The Insurant (the Insured) has the right:

5.1.1. to decline the Insurance Contract at any time, if up to the moment of
such decline the possibility of occurrence of an insurance event is not
longer relevant due to the circumstances other than an insurance event;

5.1.2. to receive a duplicate of the insurance contract in case of its loss;

5.1.3. to receive explanations about the terms and Conditions of insurance
and orders for receiving Insurance indemnity;

5.1.4. to contact the Insurer directly or through its representative (the
presence of a correctly registered and certified Power of Attorney or
another right-establishing document is obligatory) subject to compensation
of the money sums, suffered as expenses on medical services, rendered
during the stay on the territory of insurance, indicated in the present
Conditions.

5.2. The Insurer has the right:
5.2.1. to check the information, submitted by the Insurant (Insured), related
to conclusion of the Insurance Contract and the insurance case;

5.2.2. to check fulfilment of requirements and conditions of the Insurance
Contract by the Insurant (Insured);

5.2.3. to cancel the Insurance Contract if the Insurant (Insured) didn’t fulfil
term(s) of the Insurance Contract with notification of the last about the
reasons of cancellation of the Contract; the paid insurance premium is not a
subject to return;

5.2.4. to receive from the Insured (medical establishment, doctor) all
necessary documents and proofs of emergency medical assistance, before
taking a decision about payment of insurance reimbursement to the Insured
(or his/her authorized representative);

5.2.5. the cases of refusal in insurance indemnity, if the Insurant (the
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5.3.2 UwwhnyugpnnhG  hwjnlh;  wywhnjugpujul  nhuyh
qiwhwndwl  hwdwp  GulwympymlG nlbgnn  hwjwuwnh
wntntjuwwunynmpjmd,

533 wuwhnyty MujiwGugpny Gwjuwwnmbtiufwo

thwuwnwpnptph wywhnynpjmp,

5.3.4 wywhnjugpuyul wywwwhwph dwuhl hwymbh nunbuwimg
wlvhpwytiu htinn, wlhwwwn, htnwhnuny Juwd wnbnbugdwi
thwunp  hwjwuwnng  wy] Swlwwwphny hwjnbl;  ubpghuwghG
pGytppywbp (Gpt nu Uwywhnjugpyuwo wén sh Juumwply) fud
Uwwhnyugpnnhl Mujydwlwgpnid (wywhnywqpnipjub
Jyuwywgnnud)  GJwo  htnwhinuwhwdiwnlbpny®  ubipghuwghG
Caytpnpyjul  (Uwwhnyuqgpnnh) htim Uyuwhnjugpyuo  wGéh
pd2quyul L (Yuy) pdyumpuGuynpuwjhl oqlnipynilp L npuuw htin
Juuwywo owhuubtpp hwiwdw)Ghglitint Guuwwmwyny: UnyG npmyph
squumwpnuip  hwlgbgmy £ QuwGnGGaph  12.1.2 Yhwnny
(wfuwmbujwo hbmlw GpGtinh wnwow GuwymG:

5.3.5 Uwwhnjuwgpuywl wwwwhwph dwuhG ny np, pwl
wywhnjugpjuwd  wldh  wpunwuwhdwlwl  nmnlopnipniihg
Jtpwnunlwnig htvin 10 opyw dwdtinmd wyn dwuhG qpuynp
wmtntuwg bt UywhnjuqpnnhG, tpt nu Uywhnjuqpjuo wldn sh
Juuwunwph:

5.4 Uwwhnjwonyud whn wwpununp £

5.4.1 wywhnyt]  wwwhnjuqpuywl  thwunwpnptiph L
wwwhnjugpuywl ntyph htn  Juuwd  thwunmwpnpbph
wuwhnynipjmlp,

542 wywhnjugpnuywG ntwyph wbknh mGhGwm  dudwGuly
wldwdp (Yuu Gipyujyugnigsh dhengny) wGhwwwn Mwjdwbuwgpnid
GpJwo  hbtnwpunuwhwdwplbpng  ($wpuny) LHud guluguo
dwugtih nulwyny, npp pny; Yuw  hwnnppiwl  thwunp
opjtijmpynptii wpdwlwqgnt), wmbtntuglt Juuwpjwoh dwuhl
utiphuwyhG (uuyuwuwpynn) pGytpmpjuin jud UywhnjwuwgpnnhG*
utipdhuwyhG Caytpnipjwl (Uywhnjwqgnpnnh) htim Uywhnjugpjuo
wladh pdoyuyul L (Yui) pdyjuw-npwluynpuwyhl oqlnipymn L
npw htm Juwyyjwo dwhuubpp hwiwdw)lhgltynt Guwunwlny: Uniyl
npoyph  suuwpnuip hwlqbglnd £ QuwlnGGiph 12.1.2 Ytwnmny
(wfuwmbujwo hbtmlw Gpltiph wnwow Guyma,

5.4.3 Uwwhnjugpuywl wwwwhwph dwuhG ny nmp, pwl
wpunwuwhiwlyjwl nnlnpnipyniGhg Yypwnuniwnig htimn 10 opyw
dwdlijiund wyn dwuhlG qpuynp wmbtntugll; UywhnjwagpnnhG,
tpt nw Uwwhnunhpp sh juuwpby:

544 pduyub L (Gud) pdoju-npuGuuynpuwihl oqlnipjub
gniguptipiwl L juqiwlbpyiwl ppugpnid juwnmwpty ubpyhuwhG
(uywuwnynn) paytpmpjuG (Uywhnjuqpnnh) funphnmipnGipp L
gnignuiGinp,

5.4.5 htunlb] pdojulywl oqlnmpjulG gmguptpiwl plpugpnid
npjuwd  pdoyh GQulwynmiGhiphG L pdolulwl hwunmwnnipyjwl
Ynnihg vwhdwlywo JulnGuwywnpgh,

5.4.6 tpti Mwjiwlwqnph gnponnnipjwl dwiybinp qipwqulgnd b
wwwhnjugpyuo optiph pwlwlyp, wyw Uwywhnjuwgpjwo wlén
wuwpuuwynp £ hwumwpnpbnny (hwiwywnmwufuwl vwhiwGuuywh
Jtpwhuynnmpjub ownwynipjwl Ynnihg {wywunwGh
Jwlpwwtnnipjul Munmwiwl vwhdwlp wlglhm Yepwpbpjug
hwiwywumwuhuwl  GynuiGtpny  wpnmwuwhdwluwl  wialGwuwagph
Gtpyuyjugiwl dhengny) wuwwgngl]; Uwwhnjugpnnhl, np
pd2yuyui L (Yu) pdyju-npubuuynpunuwjhl oqlnipyniG unwGuynt
hwdwp nhitimt wwhhG wywhnjugpmipjwl dwiytimp pugwd sh
tinky:

5.5 Uwwhnjwgennnp wwpwuwynp k'

5.5.1 owlnpwg ity UwwhnJunphG
YunGGtph npnypltphd,

552 wwwhnjuwgpuydwph dnodwl ntiwypnd, UwywhnjunphG
(Uwywhnjugqpjuo w(dha) npwdwnpbp MujiwbGwaghp

wwwhnjugpnipjwl

Insured person) informed the deformed information about the Insured
persons on a moment of conclusion of the Insurance Contract; has
presented the false proofs of occurrence of an insurance case, submitted for
consideration the documents, not conforming to the requirements of item
14.2. of the present Conditions and/or current legislation of the Republic of
Armenia and/or a country of temporary stay of the Insured person;

5.2.6. to refuse in payment of insurance coverage under the basis, indicated
in articles 5.3.4, 5.3.5, 5.4.2, 5.4.3, 5.4.4 and the 12 point of the present
Conditions.

5.3. The Insurant is obliged:

5.3.1. to pay the insurance premium in the term and order, stipulated in
paragraphs 2.1.- 2.4 of the present Conditions;

5.3.2. to provide the Insurer with authentic information, important for
determination of the insurance risk;

5.3.3. to ensure safety of documents under the Insurance Contract;

5.3.4. after the Insurant has got information about occurrence of an
insurance case, it must immediately notify about the occurred event the
assistance company or the Insurer under the phone numbers, indicated in
the insurance policy (certificate) or by any other means, allowing to fix
objectively the fact of a message, for co-ordination with the assistance
company (the Insurer) of an application of the Insured person for medical
and/or medical-transport assistance and the related expenses. The breach of
the demand of this point will occur the results mentioned in the p. 12.1.2 of
the present rules.

5.3.5 to inform the Insurer about the occurrence of the insured event in
writing within 10 days after returning from abroad in case of the absence of
Insured’s written notification to the Insurer.

5.4. The Insured is obliged:
5.4.1. to ensure safety of the insurance documents and the documents,
connected with the insurance case;

5.4.2. upon occurrence of an insurance case immediately notify about the
occurred event one of the alarm centres of the service company through the
telephone number (fax number), indicated in the insurance policy, or to
notify the Insurer, by any available means, allowing to fix the fact of
messages objectively, for co-ordination with the assistance company (the
Insurer) of his/her application for medical and/or medical-transport
assistance and the related expenses. The breach of the demand of this point
will occur the results mentioned in the p. 12.1.2 of the present rules.

5.4.3 to inform the Insurer about the occurrence of the insured event in
writing within 10 days after returning from abroad in case of the absence of
Insurant’s written notification to the Insurer.

5.4.4. to observe recommendations and instructions of the assistance
company (the Insurer) in the course of rendering of medical and/or
medical-transport assistance;

5.4.5. to observe instructions of a treating doctor, during rendering of
medical help, to observe orders, established by the medical institution;

5.4.6. If the Insurance Contract provides the multiple trips possibility (if the
period of action of the Insurance Contract exceeds the quantity of the
insured days), then the Insured is obliged to confirm documentally to the
Insurer, that the period of insurance on the moment of application for
medical assistance did not expire, by submitting his/her foreign passport
with appropriate marks of the service of frontier control about crossing of
the State border of the Republic of Armenia.

5.5. The Insurer is obliged:
5.5.1. to acquaint the Insurant with the primary Conditions of insurance;

5.5.2. after the payment of the insurance premium the insurance policy

4



(wywhnjuqgpnipjub Yyuwjywghp)' Yhg GuGlnGGtpny, npnlGg hhiw
Jnw YGpdwo L Nwyiwlwaghpn:

553 wywhnjugpuyul ywwumwhwp ntinh mGGGuwm nhuypmd
wwwhnjwapuiwl nhwphl b JGwuh hwygwnpyhl yepwptponn popnp
wlhpwdtipn thwunmwpnpbpn unwlwnig htinn 35 opyw plpwgpnid
Jdwnl] wywhnjugpujul hwnmgmy Jud hGgopyw dwiltivumd
dtipdty wyd,

554 Uywhnjunph (Uywhnjugpywo wdh) htivn hwpwptpni-
pjnGGtpmy wwywhnyty qunulGhnipynilp:

6. MU3UTLUALP JUAUJUUGES LORONRUT

6.1 Muwytwlwghpp Junududytn [nuoynid E UhGsl
wywhnjugpnpjul dwdtimh wjwpup Uywhnjuqpnnh Ynnihg
wywhnjugpujul hwwunnmgnuip  Nuwjiwlwgpny  vwhiwlywo
wywhnjugpuywb qnuiwph wipnng swthny JGwptint
wyuwpunuwynpnipjwl uunwpiwl nhiwpnud:

6.2 Muwjtwlwqnph gnponnmpjnilp nunupnd b

6.2.1 Unnitiph hwiwdw)Gnipjudp,

6.2.2. <L optlunpnipjudip Gwhiwwnbuywd wyp nhiwptipnud:

6.3 Uywhnjunph (Uywhnjuqpjuo wéh) Ynnihg wuwwhn-
Jugpmpjwl dwijtimh qonponnnipjwl Ut dwlbtnig hbtwun
Muwjytwlwqgphg qpuynp hpwdwpybne nypnd UwywhnjuwagpnnhG
Jawpjwo wywhnjugpuydwpltpp yepunupddwl GGpwluw sLaG:
6.4 Uwwhnjunpp  (Uyuwhnjugpquo wGdh) Ynnihg dhGsh
wwwhnjugpmpjul  dwiytnh  gnponnnmipjwlG vty  dwnlhn
Muydwlwagnhg qpuynp hpwdwpybn ntiypnd UwywhnjuwgpnnhG
Jdwnwo wwwhnjugpuydwnplpn Gipwlw GG Yhpunupdiwb
Jadwnywo wywhnjugnpuydwph 85 %-h swthny:

6.5 Uwwhnjunph guGynmpjudp NMuwyiwlwgnph nunuptigiwl
ntypmd Uywhnjunhpp (Uywhnugpjud wGép) wwpuowynp
Uwwhnyugpnnhl Jtpwnuwnd Gt Mujydwlwagph
(wwwhnjwgnpmpjwl Yyujwgph) plophGwlp L tpynnpy ophGwlp,
hujunuly nhiypnid Uwwhnjwgpnnhl Jswpjuo
wywwhnjugpuydwpltpp ypwnupdiwb tipwlw sha:

7. 46660k LOROUUL GULAL

7.1 Muwjyiwlwqphg plunn yudtpp Jupquynpynud GG Ynnitiph
tinfuwnupd  hwiwdwjlmpjudp  (wGhpudtymnipjul  ntwypnud
Gtpgpuybtiny  thnpdwqtinh):  Uynuhuh hwiwdw)lnipjul  dtinp
spipdwG nhiypmyd Yastpp noynid 66 nuumwywl Yupgny' ontiGphG
L wy hpwjuuwl wyntphG hwiwwwwnwufuw:

AUJHYV I ULASUUIKUUL3UL NMEBINLNME3NFLLELR
LLEUSLNIMNT LRUAULUSKLELR RFCUUUUL U,/ GUU
RAICUU-SLUUMNNLSUSHEL SULUGELRUNULNY UG LNRMESNNL

8. UMK NJUGLNRME-SUL OR3EUS

QulnGitpny wwwhnjuqpmpjul opjtijmn Gl  hwlnhuwlnud
Uwwhnjugpguo wéh gnypughl pwhtipp (inugmghy dwfuubpp)’
quwywo QulnGibpny (whwmbujwo L Mwyjiwlwgpmd Gyuo
wywhnjugpnipjub nwpwopnid qulytnt plapwgpnid
wwwhnjugpuyuwl wwwwhwph wtnh nlbGwne  htnlwlpny
wlhtnmwdqgbtih pduyuwi L pdjw-npwluynpuuwyhlG oqlnipyjwl
unwgiwl htwn:

9. UMNULNJUG-LUHTL MUSULULR, UNUKNIUS-LUHUTL hUY
9.1 Uwwhnjuqpuywi wwunwhwnbtp GG hwdwpynid
QulnGGtpny (Nwjdwlwgpny) Gwhwwbtujwd  wwwmwhwpltipn,

npnGg httmmluw Gpny wnw9 E byt Uwywhnjwgpnnh
wywhnjugpuiwl hwunmgnud ydwnptnt ywpnwynpnipjniGp:
9.2 GuwlnGGtpny wywhnjuwgpuyjud wwwnwhwnltip LG

hwdwpynud Uyywhnjugpjud wldh htin thwumwgh ntinh niikgwo,
wwlfuwwmbiutih, hwGywpowyh L squifuwdimwoyud
wwuwhwnpp, npp wpynlpmy YGwu L hwugyty Uywhnjugpjuo
wldh wpnponipjulp Ywd Gw dwhwgtp £ W nph htunlwlpny
wnwowgh] bl pdoiuiul L pdjw-npwluynpunwihl oqlnipyjwl
unwgiwl htim Juuyywo dwhuubin:

9.3 Uwwhnjuqpuywi wwunwhwnbtp GG hwdwpynd
wlhtnmwaéqbih  (hpwwnwy) pnidoqlmpjul L (Qud) pdrjw-
npwluynpuwihl  oqlimpjul gmgwpbpiwl@ htnm  Juuyywo
owfuutinp, npnlp wnweowgti b htnlywih wpnyniGpnid®

9.3.1 unip, hwGywpowyh hhwlnmpjmGGtph,

9.3.2 ndpwhun ntwyph htwnlwlpny wnwowgwd wpwydwnhly
JGuwujwopltph,

9.3.3 unip wunwiGwguwyh, npG wnwowgt] L wnwdh L (Gu)

issued with application of the present Conditions, on the basis of which the
Contract was concluded;

5.5.3. upon occurrence of an insurance case to make payment of insurance
coverage within 35 days after receipt of all necessary documents, relating
to insurance case and account of the loss or to refuse in its payment in five
day period;

5.5.4. to ensure in confidentiality in relations with the Insurant (Insured).

6. TERMINATION OF THE INSURANCE CONTRACT

6.1. The Insurance Contract terminates before the appointed time, prior to
expiry of the period of insurance, in case of fulfilment by the Insurer of its
obligations on payment of insurance reimbursement in the full volume of
the sum insured.

6.2. The Insurance Contract stops its action:

6.2.1 under agreement of the Parties;

6.2.2 in other cases, stipulated by the current legislation of the Republic of
Armenia.

6.3. In case of a refusal of the Insurant (the Insured) from the Insurance
Contract after beginning of the period of insurance, the insurance premium,
paid to the Insurer, is not subject to return.

6.4. In case of denial of the Insurant (Insured) from the Insurance Contract
prior to the beginning of the period of insurance, the insurance premium is
subject to return to the Insurant (Insured) in the amount of 85% of the sum
of the paid insurance premium.

6.5. In all cases of termination of the Insurance Contract, the Insurant
(Insured) is obliged to return to the Insurer the original insurance policy
and the second copy or otherwise the insurance premium, paid to the
Insurer is not subject to return.

7. SETTLEMENT OF DISPUTES

7.1 Disputes arising out of the Insurance Contract shall be resolved through
negotiations (if it necessary an expert is including). If Parties fail to reach
agreement as a result of negotiations such disputes shall be resolved in
accordance with the procedure provided for by legislative rules.

II. INSURANCE OF MEDICAL AND/OR MEDICAL-TRANSPORT
EXPENSES OF THE CITIZENS DURING THEIR TRAVEL
ABROAD

8. OBJECT OF INSURANCE.

Under the present Conditions, object of insurance is property interests of
the Insured (additional expenses), connected with a necessity to receive
urgent medical and medical-transport help owing to an insurance case
during the stay on the territory of insurance.

9. AN INSURANCE CASE, RISK INSURED

9.1. An insurance case is any occurred event, stipulated in the Insurance
Rules (Contract), upon occurrence of which there is the duty of the Insurer
to make payment of the insurance coverage.

9.2. Under current conditions an insurance case is an actually occurred,
sudden, unforeseen and unpremeditated event, which resulted in real threat
to health’s disorder of the Insured person or his/her death and expenses on
rendering of medical and/or medical-transport assistance.

9.3. The insurance cases are expenses on rendering of emergency/urgent
medical and/or medical-transport assistance, occurred due to:

9.3.1. acute sudden diseases;
9.3.2. traumas as a result of accidents;



npwl 2powuwwnnng hyntujwopltph unip pnppnpnitihg Jud ndpwjum
ntiwyph htimlwlpny unwgywod oGnnwjhl yawujwophg:

9.4 YuwlnGGtph 9.3 Yhmmy nphnwpyywo nhypbpp hwdwpynd GG
wywhnjugpuyul ywwmwhwpltp b hwnmgdwl tGpwyuw GG, tpt
npuwlp wbnh GG mlbglp Uwywhnjugpuwo wGdh  hbn,
Muyiwlwgnmi L GulnGGbpnd  Gqwo  wwwhnjwqpnipjwl
nwpwopmyd  qubynt  dwdwlwly L wwywhnjuqpnipjw
MuytwGwqgnph qnponnmpjwl plpugpniy:

9.4.1 YulnGGtph powlwlltpni ndpwjunn wwwmwhwp L
hwdwpynd  hwGupowyh, swylGupnn,  gubGuwinwoyud
wpunwphl wwwwhwpltpp, npnlp wnwowgnty GG wpwydwwmhy
JGwujwop Jud dwh:

942 QubnGGtpny wpwydwwmhly YGwudwop t hwdwpymd
ndpwhun nhyph htmtwGpny wnwowgwd twpnm YwpdGh (GwpdGh
nplt dwuh) wlwwnndhwwl wipnngnipjul b dwpnm hynugwdp-
Gtph Juwnmgywoph thnthnfumpymbp, npl mnbygymd L npulg
IniGyghwlbph pwfundwdp:

943 QulnGGtpny ump hpjwlgmpmG t hwdwpymd
wnnnonipjwl hwGwpowyh fpwlqupnuin (opqulhquh YhbGuwgnp-
ontGtinpjwl fuwjumnuip), npG wnpwowgtl) t hhywlnughG L (Yud)
GbpphG L (qwd) wpuwphl dhewdwjph wpnwlwng gpgnhsGbnh
(nyywy opqubhquih hwdiwn) htinlwlpny, npnGp wpnwhwjnymd Gl
opnqulhqih Ywnmgywoph L $mbhghwltph thnthnfumpjudp L
wywhwlonud® wlhtnwdaqbih (wpumuwyupg) pdoluwlwb oqlinipjub
nnpwiwnpny:

9.5 Uwwhnjugqpuywl wwwwhwpltp a6 hwdwpynd  Uyw-
hnjugnwo wldh wnnnowlwl Jhdwyh Juunmwgnuip juu dwhp L
npwig htn  Juuyywo owfuutipn, hGyp quiymi L
yuwwndwnwhtunbwlpwjhl Yuuh vk’

9.5.1 Uywhnjugnjwo wGéh vnn  dhl; wwwhnjugpnipjub
dwiytnh uyhqpp wnoyuw hhywlnnpyul htn® wiwh wyG pwlhg
pnidmy wlgugyt® b wyn hhjwlnnipjwG htn juuydwo, pt ng L
wyn pnidiwl htmbwlpny juunwpjwo dwjuutiph htim, hGywybu Gwl
tpt wnnnowwl yYhdwyh htn Juugwo wyfju; nmlopnipjnilp
hwywugngwo t tnkp Uyuwhnjugpjuo widhl L (Gud) Jupnn tp
funpuglty hhjwlnmpyjub pGpugpn (Wuwdwn hwinhuwlw] npnu
upwgdwl hwdwn),

9.5.2 Uywhnyuwgpjwo wléh Yywlph hwdwp Junwlq shGpunnnn
fupnGhYy hhjwlnmpyniGGph Yud Gpulg upugnuiGtph htin, hGyutu
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9.5.3 JulGbpwywl Ywd utnwywl Swlwwwphny thnfuwbgynn
hhjwlnmpjniGGtph htin,

9.5.4 hngtjwG hphywlnmpyniGGtph, tyhityuhwyh (woweGujhlG L
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pymd  wiynhnhqih, pipwdnnipjul, hGswbtu Gwb npwlg htn
Juuyyuwo mpuydwwmpy yawugwopbtinh htn,

9.5.5 nminnigpuyyhG hhjwlnmpyniGGtph htn (pupnpuly L swpnpuy
qnjugnipjniGGtnh htin),

9.5.6 niyumpwiwlnyyuywugnyG Gwnwquypltiph htimlwGpny
wnwowgwd wplwhwpniGiph b dwuwihG owoynyph unip wyy

thnthnfumpjnGGtph htin, hGsutiu (wl uliyuyhG b
ntipdnunnjughwiwb hhywlnmpjniGGtiph (pwgwnnipjudp
hGpuyghnG  hpJwlnmpymGbtph),  wmn  pymd  witipghy

(pwgwnnipjuip UyhGyth wymnigh) b uGlnuyhl npdwnmhwnGbph,
9.5.7 Mujyiwlwgpmy b GulnGitpnid Gywo wwywhnjugpnipjub
nwpwopmi Juifpwinwoywo GyuumwlwihG pnidnd unwlwnt
hbtiwn,

9.5.8 Uyywhnywgnywo wGéh Ynnihg hpujuiwgywo nhunwdnpjug
hwlguwqnpompjwl htwm, hlpGwuyulnpjul Yuwd dwhwhnpdh,
wwwhnjugpyuo wGdh Ynnihg hptl hwuggwo JulGuwdinwoyud
dwpiwlywl JOGwujwopltnh, wynhnqwyhlG fudhsplph  Yuwd
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ntiwypmd wmpwluynpuwjhG thongh Junptjm jud mpuGuwynpuwihi
dhongp  wiynhmuyhl, pdpwnbnuyhG Ywd  wnpuhly  Gmphpm]

9.3.3. acute tooth pain as a result of an acute inflammation of a tooth and/or
surrounding tissues, or a maxilla trauma as a result of an accident.

9.4. The expenses, suffered due to the events, stipulated in paragraph 9.3.
of the present Conditions, are admitted as insurance cases and are subject to
reimbursement, if they happened during the stay of the Insured person
during the validity dates of the Insurance Contract on the territory of
insurance.

9.4.1. Under an accident in the frameworks of the present Conditions we
mean a sudden, unforeseen, unpremeditated external event resulted in a
trauma or a death of the Insured person;

9.4.2. Under a trauma in the frameworks of the present Conditions we
mean an infringement of a structure of anatomical integrity of organs and
tissues of men as result of an accident, accompanied by infringement of
their functions.

9.4.3. Under an acute disease in the frameworks of the present Conditions
we mean a sudden disorder of the health (infringement of vital activity of
an organism), occurred under the influence of pathogenic and/or
extraordinary (for the given organism) irritants of an internal and/or
external environment, which is expressed by a change of structure and
functions of organism and requires emergency/urgent medical assistance.

9.5. The insurance does not extend to deterioration of the health condition
or a death of the Insured person, being in direct causal-investigatory
connection with:

9.5.1. diseases, which the Insured had prior to the beginning of the period
of insurance, not depending on the fact, if a course of treatment had been
taken under such diseases, and the suffered expenses, relating to such
treatment, or if the trip was contra-indicated to the Insured because of
his/her health condition or could aggravate the course of the disease (be a
reason of its acute condition) ;

9.5.2. chronic diseases and their acute conditions, not resulting in threat to
life of the Insured person; also the complex conditions which took place
because of past pathologies regardless of whether treatment was conducted
in connection with the disease or not.

9.5.3. venereal and sexually transmitted diseases;

9.5.4. mental diseases, epilepsy (original or symptomatic) (regardless of
whether the Insured knew about them before the trip or not) disordered
behaviour, including alcoholism drug addiction and their acute conditions,
and also traumatic injuries, connected with them;

9.5.5. oncological diseases (benign and malignant cancer);

9.5.6. sun burns and other acute changes of skin, caused by influence of
ultra-violet rays as well as fungal and dermatological diseases (except for
infectious diseases), including allergic (except Kvinkei’s swelling) and
food dermatitis

9.5.7. original intention of the Insured to receive medical treatment on the
territory of insurance, indicated in the present Conditions;

9.5.8. fulfilment by the Insured person of a deliberate crime; with a suicide
or as an attempt of suicide; with deliberate self-infliction of physical
injuries (traumas); with usage of alcoholic drinks, non-sanctioned usage of
narcotic and toxic substances or other substances and/or consequences
(complications) of their usage (presence of signs of usage of alcoholic
drinks, narcotic, toxic substances can be indicated in medical
conclusions/reports, fixed evidence of witnesses and other documents,
relating to the occurred event); with management of a motor vehicle in the
condition of alcoholic, narcotic or toxic intoxication or transfer of the right
of management to the person in the condition of alcoholic, narcotic or toxic
intoxication, or a persons, not having competence to manage such motor
vehicle, and also self-infliction to unjustified peril (excluding cases of

6
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necessary defence or attempts to save life to another person);

9.5.9. The infliction of health of Insured (worsening of health) or death
caused by while taking part in riding, racing, competitions, skiing, flight
sports, parachute jumping, alpinism and the dangerous types of sports.

9.5.10 The infliction of health of Insured (worsening of health) or death
caused by (declared or undeclared) any sequent of war activity, military
activity, other maneuver or military actions, civil war, any disorders and
strikes, the direct or indirect impact of nuclear explosion, radiation or
radioactive infection, concerned with usage of any type of nuclear energy,
any type of military service of Insured for any country, actions and
decisions of state organs of authority, hindering fulfilment by the Insurer of
its obligations.

10. EXPENSES, COVERED BY THE INSURER

Upon occurrence of the event, admitted as an insurance case, and fulfilment
by the Insured person (the Insurant) of the requirement about notification of
the Insurer about its occurrence in accordance with p. 5.4.2.(5.3.4.) of the
present Conditions the Insurer is obliged to organise rendering of medical
and medical-transport assistance and to pay the insurance coverage for the
following expenses of the Insured person (the Insurant), which he/she made
or must make in the future:

10.1. Expenses on rendering of medical assistance

10.1.1. Expenses, necessary for rescue, evacuation, transfer to a hospital for
hospitalization, expenses on hospitalization, surgical, diagnostic,
medicament treatment in a hospital; expenses on rendering of medical
assistance, diagnostic, medicament treatment in out-patient conditions.

10.1.2. In case when the Insured person makes several trips to the territory
of insurance, indicated in present Conditions, payment of insurance
reimbursement is made for not more than 90 days of continuous stay of the
Insured person on the above-mentioned territory in the frameworks of each
trip. At that, one trip is a single crossing of the State border of the Republic
of Armenia during a travel to the territory of insurance, and a single
crossing of the State border of the Republic of Armenia or during a return
to territory of the Republic of Armenia.

The condition of multiple trips is valid for the contracts of insurance, in
which the period of validity of the Insurance Contract coincides with the
quantity of the insured days, concluded under special tariffs, and is
indicated in the insurance policy by indication of a special inscription.

10.1.3. Expenses on dental examination, x-rays, extraction or filling of
teeth as a result of an acute inflammation of a tooth or surrounding tissues
or traumas, as a result of an accident, in the frameworks of the limits of
responsibility of the Insurer, established in item 11.3. of the present
Conditions.

10.1.4. Expenses on in-hospital monitoring
The Insurer will monitor the insured persons’ condition if they are
hospitalised and keep the insured person's family informed;

10.1.5. Emergency Medication

Upon request from a local attending medical practitioner, the Insurer will
arrange when possible and legally permissible, to supply medication to the
insured person if it is not available locally reimboursement of
transportation services by the Insured,
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10.1.6. Emergency Dispatch of a Medical Specialist

In the event of a medical emergency when local treatment proves to be
inadequate and the patient cannot be moved, the Insurer will send a medical
specialist to the insured person.

10.2. Expenses related to rendering of medical-transport assistance

10.2.1. Expenses on medical transportation and medical repatriation.

In the event of a medical emergency, when a medical practitioner,
designated by the Insurer in consultation with a local attending medical
practitioner determines that, in his professional opinion, it is necessary for
the patient to be transported to a different hospital for treatment, the Insurer
will organise transportation to the nearest hospital offering adequate
treatment, under proper medical supervision;

In case, when health condition of the Insured person hinders from
continuation of his/her trip and as soon as a medical practitioner,
designated by the Insurer, in consultation with a local attending medical
practitioner determines that, in his/her professional opinion, the health
condition of the patient allows to effect medical transportation to his/her
place of permanent residence, the Insurer organizes transportation under
proper medical supervision as soon as reasonably practicable.

10.2.2. Transportation costs for the Third Persons

In the event of a medical emergency when the insured person travels alone
and is hospitalised on the territory of insurance, indicated in the present
Conditions, for more than seven days, the Insurer will provide one
person, designated by the insured person, with a round trip economy class
airline ticket to visit them. However, the Insurer does not cover the costs
of accommodation of the designated person;

10.2.3. Return of Dependants of the Insured

If the insured person's dependent children are left unattended on the
territory of insurance, indicated in the present Conditions as a result of the
insured person’s illness or an accident, the Insurer will pay the cost of a
one-way economy transportation for such dependent children to their usual
country of residence. One of the alarm centres of the service company can
be contacted to make the arrangements. In the event that qualified
attendants are required and the airline is unwilling to provide them, then
these will be provided by the Insurer;

10.2.4. Expenses related to repatriation of a body (mortal remains) of the
Insured

The Insurer will arrange as soon as reasonably practical for the return of the
body (mortal remains) of the Insured whose death was caused in
accordance of events stipulated in present conditions.

10.3. Expenses concerned with organization of a legal consulting

10.3.1. If it’s necessary, during the stay outside the CIS countries, the
country of constant residence and/or the country of citizenship of the
Insured the Alarm centres of the service company can arrange assistance to
the Insured, if it is necessary to get advice or consultation of a lawyer, and
also in representation or investigation of criminal and civil cases.

10.3.2. All expenses on the rendered legal services are to be paid by the

Insured.

11. SUM INSURED, DEDUCTIBLE (FRANCHISE), INSURER’S
LIABILITY LIMITS
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11.1. The sum insured under the Insurance Contract of medical, medical-
transport and other expenses, stipulated by the present Conditions, is
determined by the Insurant in co-ordination with the Insurer and should be
indicated in the insurance policy.

11.2 The Insurer has a right to stipulate in insurance contract the deductible
(not reimbursed sum) for every real loss caused in result of any insurance
accident. In case of occurrence of an insurance case the insurance
reimbursement is paid to the Insurant (the Insured) less the unconditional
deductible.

11.3. The limit of responsibility of the Insurer on rendering of dental
treatment is 200 USD per tooth (but not more than for 2 teeth) under each
insurance case.

11.4. The limit of responsibility of the Insurer on rendering of
urgent/emergency medical assistance in case of an acute condition of a
chronic disease, resulted in real threat to the health of the Insured, makes
the sum, not exceeding 500 USD.

11.5. The amount of the insurance reimbursement cannot exceed the
respective limit of responsibility of the Insurer. The total sum of insurance
payments for one or several insurance cases, occurred during the period of
validity of the insurance policy, cannot exceed the amount of the sum
insured, indicated in the insurance policy.

12. EXPENSES, NOT COVERED BY THE INSURER

12.1. In accordance with the present Conditions, the following expenses on
medical and medical-transport assistance are not reimbursed:

12.1.1. the unconditional franchise, if its introduction is stipulated by the
Insurance Contract;

12.1.2. expenses of the Insured on medical and/or medical-transport
assistance when the sum exceeded 250 US dollars, in case of non-
fulfilment by it (its representative), the Insurant, of the conditions to make
the Insurer agree about the treatment, under the present Conditions,
excluding the cases, when the health condition of the Insured (its
representative), the Insurant (if he/she is a natural person), does not allow
him/her to contact the service company (the Insurer) for co-ordination of
his/her application for medical and/or medical transport assistance and the
related expenses;

12.1.3. Expenses on evacuation/repatriation in case of minor illnesses or
traumas which, in the opinion of a consultant medical practitioner,
appointed by the Insurer, can be adequately treated locally and which do
not prevent the insured person from continuing his/her journey;

12.1.4. Costs in respect of any evacuation and/or repatriation which has not
been organised by the Insurer or has not been coordinated with the Insurer,
and also the expenses in a result of a voluntary refusal of the Insured from
evacuation to the country of constant residence;

12.1.5. Expenses related to plastic and rehabilitation surgery and different
kinds of prosthetic devices, including dental and eye prostheses, and also
expenses on payment of surgical interventions on heart and vessels (aorta-
coronary shunting, stenting), and as well as any surgical intervention
associated with cardiac surgery even if there are medical indications to
such interventions;

12.1.6. Expenses related to rendering of services, not necessary from the
medical point of view, or a treatment, not prescribed by a medical
practitioner;

12.1.7. Expenses related to treatment by non-traditional ways (methods of
folk medicine);

12.1.8. Expenses on treatment in a sanatorium or a health resort; sanatorial,
therapeutic or custodial care;

12.1.9.Any complication connected with pregnancy Expenses related to a
normal or pathological course of pregnancy and childbirth;

12.1.10.Expenses on artificial discontinuation of pregnancy, not connected
with occurrence of an accident;

12.1.11. Expenses related to any examinations for check up purposes;
general health examinations, vaccinations;

12.1.12. Expenses or other responsibility relating to the Virus of Immune
Deficiency (AIDS) and its consequences (complications);

9



12.1.13 gwGyugwo tpyph ghlywo ndipmy Uyywhnjugnjwo widh
nwqiwlul oSwnwjnipjul Jud JuqiwynpniGtipnd dwulwlyghjnt
wnryniipnid htinbw lGpny juumwpywo dwjuubinp,

12.1.14 dwhuubtpp, npnlp Yupnn GG hwwnnigyt] wyp wnpynipGephg
(bpwnjwy wy wwywhnjuwepmpjwl wwjdwlwgnbph (YYujwgntph)
hhdw( ypuw,

12.1.15 ny pdoyuwl pGnyph owjuutipp, ophGwy htnwhuinuwqubgh
hwdwp Yswplbtpp, pwguwnnipjuip wwwhnjuqpuiwl nphwypny
ywjiwlwynpjuwo Uwywhnjugpnnphl juwd Gpw  Geplujugnigshl
Juunuwpjwd  htnwpinuwquigbph U (Qud) $wputiph hwdwnp
Jdwnphbpp,

12.1.16 wlophGwlywG qnponnmpyniGGiph  Juunwpdwl  Yud
wjnuhuh thnpdh Juwumwpdwl htin uuyywod owluubtpp, npnlp
dwdwlwywynp quytym tpyph qnponn optiGunpnipjwlp hwiwww-
nwufuwl Uyuwhnjugpyuo wGéh Guumiwdp wpwowglnid Gh
Jupywwl mmqup Jud ppiwjul hbnmwjunignuy,

12.1.17 JhpniuwyhG htwywwhwnh  (pugwnnipjudip  «A» L «E»
htywwhwup) Juwpwyiwl hhuwlnmpinilGiph  Juwd  npwulg
htnlwGpGtph (upuwgnuiGtph) htim Juwywo dwiuubkpp Jud nputhg
phunn wyj wwwnwuhuwGwwumynipyni,

12.1.18 wgquyuGGtph Ynnihg hhgwlnh pniddwb jud fuGuniph htin
Jquwywd owfuubtpp, wlywh Gpuwlhg hwlnhuwlnd GG Gpulp
wpunnlugpjuo pdojuyul dwulwqtinGtip, ph ng,

12.1.19 owfuubpp, npnlp  Juuwywo GG  hwdwyunwuuwG
wpunGughp yniGhgnn pdoqujul hwumwnmpjwl (pdoyh) Ynnihg
ownwjnipjwl Jwunigiwl htwm, Jud tpp pdjuwlwul oqlinpjwb
npwiwnpiwl  wwhhl pdjuyulé hwunwnmpjul  (pd2yh)
1hgtlqhwjh qnponnnipnilip pununptgywsd t,

12.1.20 dhGstk wwwhnjugpnipjul dwdytinh ulhgpp Jud Gpw
[nwbwynig htimn hwiwnpowyh hhqulnmpjwl jud ndpwfumn ntiwyph
wmbtnh  mGbwnm  hbn  Juuywo  owfuubtpp, hGsytu  Gul
Uwwhnjuwgpywo wldhl dpnuyub pGwynipjul yuyp hwinhuwgnn
tnYyhn ypwnunbwinig htinn juunmwpjwo dwjuutipn,

12.1.21 Adrjuul oqlnipjwl dhongltiph wnp L Yytpwlnpngnid,
12.1.22 Npuwlyuynpywd pdoyh pdofuul dwlwwwphnpynipyniln
wnniGuytnt yepwpbnw hwjugmgnuiGtipn sjumwntjn

12.1.23 UGG w6 wyG hhjwlnnpymGGtph jud dwpiGuiwul wjl
JGwujwopltph nhypnid  EJuwlyniwghwjh dwluubtpp, npnlp pnidynid
b6 wmtinmud L 366 fung Gynuumd wywhnjwqnjuoh dwdthnpnnipjun,
12.1.24 {pjwlnubngwjhG, pdyh Yuwd pnidppng dwnwjnipjniGGtipn,
npnGp nhwqlnumplugh b pmddwl hwiwp wwpuownghp GG
hwdwpynud,

12.1.25 dJbhpwywlqnnuyuG U pnidwiwl phpuwhw  Jud
$hqhnptpwwhuw,

12.1.26 EpuynipuhwGtnhG Yud wyp shgngunnmiGtnhG dwuGwyghint
wlhGuphnpjwl httmbwlpny pwpnjwwl yGwuh thnfjuhwunnigiwi
owfuubipp,

12.1.27 UwpiGuwywl yYGwujwopltp, npnlp wwwhnjugqpjuon
unwgti £ pnynn wywpwwmp nhjudjupbtnt dwudwlwy,

12.1.28 QuwlnGGtpp 9.3 Yt Gwhiwwmbujwd ntyptph htwn
squuywd wyp dwfuubpp:

13. UNAUGLh GNLONANMEIBNFLLELL UNULNIUSLUGTL
MUSULUL SEAh NFLELULNM YENLNMNT

13.1 Uywhnjugpujul wwwwhwph wmbnh mGhGwm nhypmd
Uywhnyuwgngwo whdn (Gpuw Gipuyugnighsn) ud Unyywhngunhpp
wwpuuwynp £ wlhwwwn dwlngt wuwwnwhwph dwuhG utipdhuwghG
pGytpnipyulp  yud  UwywhnjugpnnphG®  Nuypdwlugpmd  Gqud
htnwjunuwhwdwpGtpny pdHyuyui L Qu)
pd2uunnpwluynpuwyhl oqlnipyjulp nhuitnt L ngpuw htim juwyuo
owfuubinp hwiwdw)Gtgltynt Guwunwlny: Cy npmd wihpwdbyun
hwjwn (b himlyw) mbntuwnynipjmG’

13.1.1 Uywhnjugpwod wldh wlmb, wqquGnilp,

13.1.2 Muydwlwgnph (wwywhnjugpnipjub yyuwjwugnph) hwdwpp,
13.1.3 wmbtnh niGhguo wwuwhwph hwlquiwlpGtph
(Yywnpwqgpnipynilp L ywhwboynn oqlimpjwl plniypp,

13.1.4 Uywhnjugpyud wléh qubytnt yuypp b htnwnupd juwyh
hwdwp YnGunwlmwjhl htinwhunuh hwdwnpp:

13.2 Uywhnjugnjwo wlép hp htmwgnunuip jud  pnidmdp
hpwywlwglnn pdoyhl, hGswbtu Gwl wyl pdyyhl, nph dnn Gw
pnidyty £ L (Qud) qulyty L Gpw huynnmpjwul Gtppn dpnwlwb
plwympjul Juwyph Gpypmd, wquwumd L dwulwghunwlywl
pd2qulub qununGhpp Uwywhnjugpnnp Gyuundwdp  wwhbn
niitgwo ywunwuuwlwwmympjnilhg:

12.1.13.Expenses incurred as a result of the member engaging in active
service in the Armed Forces of any nation;

12.1.14. Expenses which can be covered on the basis of other insurance
policies;

12.1.15. Expenses incurred not medical in nature such as telephone calls,
excluding cases of telephone/facsimile connections with the Insurer or its
representatives, upon occurrence of an insurance case;

12.1.16. Expenses related to a commission or an attempt to commit an
unlawful act, which resulted in administrative punishment or opening of a
criminal case against the Insured in accordance with the current legislation
of the country of temporary stay;

12.1.17. Expenses, other responsibility connected with infection, diseases
or consequences of virus hepatitis (exacerbation), excluding hepatitis “A”
and “E”;

12.1.18. Expenses related to treatment of the Insured or nursing care,
administered by his/her relatives, whether they are qualified medical
practitioners or not;

12.1.19. Expenses related to rendering of services by a medical
establishment (practitioner), not having an appropriate license or when the
action of the license was stopped at the moment of rendering of medical
assistance;

12.1.20. Expenses connected with occurrence of a sudden disease or an
accident, which took place prior to the beginning of the period of insurance
or after its expire, and also the expenses, which took place after return of
the Insured to the country of constant residence;

12.1.21 Buying and repair of medical assistance instruments;

12.1.22 Medical contra-indication of qualified doctor for a travel
continuation;

12.1.23 Expenses of evacuation in a case of small illnesses or injury that
can be treated locally and will not hinder the travel of Insured Person;

12.1.24 Services offered by the hospital, doctors or nurses that are not
obligatory for diagnosis and treatment;

12.1.25 Rehabilitation and medical therapy or physiotherapy

12.1.26 Costs and expenses for moral damage because of an impossibility
to take part in excursions or other events;

12.1.27 Bodily injury occurred during a ruling of flying objects by the
Insured Person;

12.1.28 Other expenses, not connected with occurrence of the events,
stipulated in p. 9.3

13. ACTIONS OF THE PARTIES UPON
OCCURRENCE OF AN INSURANCE CASE

13.1. Upon occurrence of an insurance case the Insured (his/her
representative), the Insurant, is obliged in the shortest time to notify about
the occurred event the assistance company or the Insurer, using the
telephone numbers, indicated in the insurance policy (certificate) for co-
ordination of application for medical and/or medical-transport assistance
and the related expenses. He/she should tell the following information:

13.1.1. name and surname of the Insured;

13.1.2. number of the insurance policy,

13.1.3. circumstances of the occurred event and the character of a required
assistance;

13.1.4. location of the Insured and the number of the contact telephone for
connection.

13.2. The Insured releases the doctor, making the examination or a
treatment, also a doctor in permanent residence country that made an
examination or treatment before, from the responsibility to keep
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14. tMNJUe-LUETL
2,0 bPUHULUSUTL
qurap

<USNFSUUL JaULUUL {hURGLL
quraL, Juliuh QLULUSUTL

14.1 Uywhnyugpuyul hwwmnigmil ppwlyuwlugynmy t, tpk’

14.1.1  Uywhnjuwgnjwo wGép pdjuyub ownwjynpjnilitphg
oquytip E utinyhuwyhG pGYytpnipjwG (Uwwhnjugnpnnh
Gtpyuywugnigsh) odwlnuynipyudp: Rdjujul hwunmwwmnipynilp,
pdiptn L (Yud) wpwluynpowghl Juqiwytpuympmp hwyhdp
Uhg MNuwjiwlwqgpny, nmwpymd L wldhowwbu utipghuwjhl
pGYytpnpyniG (Uuyuwhngugpnnp GipYuywgnigshG), npp uwhdwlyud
Jupgqny Yupquynpmd £ yGwun b jumnwpnd hwpqunyGhp,

1412  Uwywhnugnjwo w6aG hGpGnipnyyG ydwpl) t dwjuubipn
(ud Gpwl Gepyuyugytm b pduul hwunwnnpjulG Jud
pd2yh hwyhyp) pdiuyud (pd2hwwmpubuwynpuwhl) oqlinipjwl
npuiwnpiwl  hwdiwp: Uyu phypmd  Uywhnjuwqgpnnp  wmbinh
niliguwd ywunwhwpp wywhnjugpuuwl dwiwstim L GuGnGGhpp
12.1.1 L 12.1.2 Ytwnbtiph wwhwGoGtiph wwhywliwdp hwwnnignd L
wyn owhuubpp (Yuu Jdwpmd E hwphyp) Uyuwhngugpjuo wléh
(Gpw (hwqnpquo Ghplujugmgsh) quuynp ghinwh L pGophGwy
thwumwpnptiph hhdw Ypw:

14.2 Uywhnjugpuyul hwnngmy unwlwmn dwupl nhdmdhG

wtup E Ygyta’

14.2.1. MuydwlGwuqph (wywhnyugpnipjub Jyuwywaqnph)
plophGuwyp,

14.2.2. pdjulul thwunwpnptiph pGophGwyGtp, npnlp Ghpunnid

Gl wmbntympynGGtp pdyuywl oqlmpjulp nhdtyn wduwpyh,
Uwwhnjuwgpywo  wldh  whunnpnpiwb, pdojulul  oqlinpjwul
nhubtint wwhh( Gpw wennewwl yhdwyh b jumwpduo pd2juljul
dwlhwmpjughwltph (upudwgpjwd ghinnpupbnh) qepupbpyw
npuip pun wiuwpytph L wpdtplGtph mwpuiouwumdwdp (ndpwum
nbwph dwuhl pd2iulwl hrwunwpnphp),

14.2.3. ndpwjun wwumwhwph Juwd JGwujwoph b juunwpjuoh
hwlqudwlpltpp hwjwuwmng wwpunlwiwl wpdwlwgpnipynil
Juwy mbintwip,

14.24. ‘thwunwpnptp, npnGp  hwjwunmyd 66 pdyuyuG
ownwynipjntGGph hwdiwp Juumupjuoe Jdwpmdlhppn” Jdwnpdwd
wndniyyph L wduwpyh Gpnuiny,

14.2.5. uwhiwlwd  wjuwmnpnpdwl htn Juyywo  Jud
ntnuwundutph  hwytpjwony Juwd pdojulwb wpdwlwgpnipjul
(hwpqh) ube Gpnuwind pdayh Ynnuhg nmpu gpywd nhnnpuyplibph
dtnp ptipdwl hwdwp JdwpnuiGtph ninuunGujhG stytpp (JGwpdwl
hwyhyGbpp),

14.2.6. ‘thwunmwpnptp, npnlp hwjwunmy 6 Uywhnjugqpnnp
Jud Gpw Ghpyuwjywgmgsh htin htinwhunuwhG funuwlgnipjniGGtph
(bwpupdhyuyh hwunnpnugpnipyniGGtph) ydwndwb thwuwnp,

14.2.7. Uwwhnjwqpnnh wwhw(oh  nhwpnd’ [nwgnighs
wlhpwdtipn wntntjwunynipynil wujwhnjugpyuo wldh
wnpnnewjwl  Ypdwyh dwupG (wipniuunp jud  unwghnGun
hhjwlnh pdyuywl pwpwmp L wy wnwelwihG pdYulywld
thwumwpnptp): Uywhnjugpnnl hpuwyniGp niGh Gub guljuguo
pdouywl dtnGuwpympymbhg hGplnipnyl wwhwloty pd2yulwl
thwunmwpnptin, npnlp  whpwdtpm  G6  wywhnjugpuwb
hwnmguiwG hupgh Ytipe Guui jnodwl hwdwnp,

14.2.8 Uwwhnjuwgpnnh wwhwloh ntwypnud® wpunwuwhdwlywl
wGaGwghpn' {wjwuwmwbh  {wlpwwybunipyul Munwyw
nwpwopl wlgltnt Jwuhl vwhiwlwwwh huynnmpjwl Gynwing,
hGyytu  Gwl  wy  thwunwpnptip  (hympwGngh  hwphyGbp,
wyhwwmndutip L wyiG), npnlp hwunwund 6 Uuywhngugpuo
wldh wwwhnjuwgpnipjwl wwpwopmd  qubdtnt  thwunp L
duiytimGpp:

1429 Pwgh nnwubtiptl jtqyhg wjp owmwp (hgniGtpny Juquiguo
thwunwpnptpp wtwnp L pwpqiwlytl hwjtptl Juwd pnwbphG
wuwhnjuqpjuoh hwpyhG:

14.3. Uwwhnunhpp (Uywhnjugpjuwde wGdp) wwpumwynp k
QulnGGtpny vwhiwliywd thwunmwpnptpn (pugunnipjudip gpuiynn
nhinuih) Gipuywglbty ywumwhwph yepuptipyw) UyuwhnjwugpnnhG
qnwynp  phimd - Ghpuwliuwjwglimnt  opjwlhg  tpynt  wduju
nplpwgpnud:

Uyn dudytimmd Uwywhnjunph (Cwhwnnth) Ynnihg GwlnGGtpny
uwhiwljwd thwunwpnptipn sGhpujwuglbm Juwd qpuynp nplk
dho Gnprnipynt( vwhiwlywo tpynt wivyw duifjnp tpuwpwaqbijnt
dwuhl Gpyuyugltine nhypnd, Uwwhnjwugpnnp GwlnGGhph
hwdwdwl Uwwhnwnnp Ynnihg unw(dGwo

professional secrets in respect of the Insurer.

14. BASIS FOR PAYMENT OF INSURANCE REIMBURSEMENT
AND APPRAISAL OF DAMAGE

14.1. The payment of an insurance reimbursement is made, in case when:
14.1.1.the Insured person had received medical/medical-transport
assistance, organised through the assistance company (a representative of
the Insurer). A medical institution, a doctor or a transport company will
send the invoice with application of the insurance contract (its copy)
directly to the assistance company (a representative of the Insurer), which
will settle the loss and will effect payment;

14.1.2.the Insured paid the charges independently (or receives an invoice of
a medical establishment or a doctor) for the rendered medical/medical-
transport assistance, the Insurer, in case of admittance of the case as an
insurance case and observation of the conditions, indicated in items 12.1.1.
and 12.1.2. of the present Conditions, will reimburse these charges to
him/her (or will pay the invoice) on the basis of a written application of the
Insured person (another authorized person) and original documents.

14.2. The application for payment of medical coverage should be
submitted together with the following documents:
14.2.1 original insurance contract;

14.2.2 the original medical documents, containing information about the
date of application for medical assistance, condition of Insured’s health at
the moment of application for medical assistance, diagnosis and medical
procedures performed (or submitted medicaments) with their division on
dates and cost (medical documents about an accident) ;

14.2.3 official protocol or inquiry confirming the fact of an accident or a
trauma and the circumstances of an incident;

14.2.4 documents, confirming the fact of payment of medical services with
indication of the currency of payment and the date;

14.2.5. checks from drugstores/invoices about payment of medicines,
prescribed by the doctor in connection with the established diagnosis, or
with application of receipts, or with reference to them in the
invoice/medical report;

14.2.6. documents, confirming the fact of payment of telephone talks
(facsimile messages) with the Insurer and a representative of the Insurer;

14.2.7. upon requirement of the Insurer the Insured person is obliged to
submit additional necessary information about his/her health condition
(out- and/or in-patient medical card and other original medical
information); the Insurer is also authorized to require independently the
medical documents, necessary for taking a decision about payment of
insurance reimbursement, from any medical and other establishments.

14.2.8. upon requirement of the Insurer the Insured person is obliged to
submit his/her foreign passport with marks of the border control about
crossing the State border of the Republic of Armenia, and/or other
documents (tickets, bills from the hotels and so on), which can confirm the
fact of stay of the Insured person on the territory of insurance and the term
of stay in its landmarks.

14.2.9 The documents issued not in Russian language must be translated
into Armenian or Russian for the Insured Person’s cost.

14.3 The Insurant (Insured person) is obliged to submit to the Insurer a
written application about the insured event according to the Terms and
Conditions at the time the application is submitted within two months;

During the same period of time, the lack of the extended document of two
month contract which will be submitted by the policyholder (Beneficiary)
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wwpunuwynpoipyniGGbpp squnmwptnt jud ny yquumpwd Junmwptnt
hhipny dtpdnd £ wywhnjugpujul hwnnigdwl ydwpndip, untyl
Ytnnd  vwhiwGjwo  dwdiftnp  pulwmg htnn  hlgopjw
duiytivnnui:

Uj6 nbuwpnd, tpp Qupwhnjunhpp gpugnp SheGnprpmpymG E
(Gtpyujyuglnd thwunmwpnptph Gipyuyugdwl fungplgnunbtph Jud
wj] Wuwudwnwpwinpjulip vwhiwljuwo dwiybump tpupugtnt
dwuhl, www  Uwwhnjuqpnnp  Hlikny wdjw;  qopdh
hwlqudwlpltnhg Jupnn L wyn duifjinp tpupwaqty vhisl 6 Yytg
wihu dwiljtuny: Lyywd  dwiftnmd  Uwwhnjunph  Ynnihg
uwhiwljwo  ywpunwynpnipjwl  squwunwpdwl  htnbwbpltpp
(nyGulnd GG unyG Yenmp Gpypnpn ywpptpnipyniGnid vwhiwGjwo
npnipltiph htin:

14.4. Uywhnjugpuywl hwwnnmgiwl hw)qupyp Juuwpmd b
QunGGtph 14.2 ytumd Gwo thwumwpnptinh plGophGuyGtph
hpdwG Jpw' nghindh  Gepujyuwgdwl opdw  npnmpjudp <L
ytupnGwywl pwlyh Yoqihg wpuwpdnyph  Ghundwdp
uwhdwijwo thnfuwpdtphG hwiwwywwmwufuwG:

14.5. Uyuwhnjugpnnl wwwhnjuqpuiwl wwwwhwph dwuhl
QunGGtpny GpJwo pninp wlhpwdb)n thwunwpnptinl unwGuwnig
htiin 5 opdw plpwgpnid wwpwwynp b optiiph L wy; hpwjulw
wlywmbtph hwiwdwyl plgniGl wywhnjugpujul  hwwnnigmip
Ydwpbnt Jud dtpdtint dwuhl tiqpujugnipyniG(npnynud):

Uwwhnjuwqgpnnl  wwwhnjuqpuiwl hwwunmgnuip ydwpbnt
dwuhG  npnpmdp yuwumpwd  Yepynyw  UywhnjunphG
(Qwwhnjugpyuo wGahG, pwhwnnhl) widwdp hwidGim dhongny
yud Uywhnjunpph (Uyuwhnugpjuo wldh, pwhwnnih) hwugbng
thnunwjhG  wpwpdiwdp, wpwdwngpmi £ UywhndwnnphG
(Uwwhnjuwgpjuo wGéhG, pwhwnnihG):

Uywhnjugpuul hwnmgiwb (ugtgiwb jud hwnmgdwb
dtipdiwl niypni Uywhnjwgpnnh Jujugpwo yquwndwnwpwijwuo
npnynuin hGgopyw dwitinnd wwwnyhpywo Gwiwlny wnwpynid L
Uwwhnjunppl  (CUywhnjugpyuo  wGdhl, whwnmhpl)’ Gpu
dunwlub puwynmpjub hwugting:

14.6 Uywhnjuqpuyul hwnngdwl ydwpnip ppujulugynd t
Uwwhnjwqgpnnh Ynnihg wywhnjugpujul wywwwhwnph dwuhl
nhinud b wywhnjuwgpuljul hunnigiwl hwdiwp wihpwdb)m pnpnp

thwunwpnptppn  unwlwnig htnn 30 opwgmgwjhG  opdw
nplpwgpnud:

15. dnpu-dwudnp

15.1  Uwwhnjuqpnnp  wwuwupwlwunympymbG  sh  Ypmd
wywhnjuqpjuohl oqlnipyml gnyg wwynt htnwdqiwl YJud
npwlhg hpwdwpytm  hwdwp' gnpownnih,  Ghipfumddwd,
nwqiwwui qnponnnipjniGGtnh (wlywju wuwwnbpuqui

hwjmwpwptin hwGquiwbphg), pwunupuwghwywl wwwmbpuqdh,
wyunwipnipjul, funnympjwl, whwpblsmpjwl, hfuwlnipjwd
nignipyugiwl, nwqiwywl hbtnuppodwl, guwlliugwd wbuwlh
unpwluynpumuyhlG  wntwlbph  (pwgunenipjuip  Jwpnunwp
unpwluynpumuyhlG  dhengGiph  htn Juuywo  wntwlhph),
nunhnuwyumhy Juwpuwyiwl, tpypupwnpdh, ophtintinh L wyp pGwlywd
wntnGtph Ju gulluguo wj| $npu-twdnpuhl
hwlquuwGpltph:

16. UL +LNF3ELER

QulnGGtpp yuqugwo b6 hwytintl L wlqitntl (bgniGtpny: {wytntG
L wlqpbptG (tgmbbpny wmbpuntiph dhol mwppGyuwdwi nbypnd
wnwlnpjnilp npymd £ hwytipt (kqyny qpyuo mbtpunhG:

or unfulfilled obligations will entitled the Insurer have the right not to pay
the insurance indemnification after expiring a five days of the contract in
accordance with rules.

If Policyholder gives a written request for the impediments to submitted
documents or other reason for the extension of defined period, then the
Insurer can extend the period till six months. In this case, the
Policyholder’s unfulfilled obligations under the appropriate due date set in
the insurance contract are equaled to the items specified in the Terms and
Conditions of this Section.

14.4. The calculation of the sum of insurance compensation is made at the
exchange rate of the Central Bank of the Republic of Armenia on the date
of submission of the application on the basis of the original documents,
enumerated in p. 14.2. of the present Conditions.

14.5 The Insurer is obliged to notify the Insured within the same term about
the rejection or acceptance during five days to pay the insurance
indemnification in writing, with the explanation of the causes thereof after
receiving all necessary documents.

Written notice from the Insurer of their decision to pay the insurance
indemnity must be sent by prepaid registered post and addressed to the
Principal Address of the Insured (Beneficiary), as stated in the proposal
form.

The Insurer’s decision about the rejection or acceptance to pay the
insurance indemnification in writing, with the explanation of the causes
sent by the letter of demand to the insured’s (Beneficiary’s) last available
address of his home within five days.

14.6. The reimbursement payment is accomplished in 30day period after
the claim statement and all necessary documentation presenting to the
Insurer.

15. Force-Major

15.1 The Insurer will not be liable for a delay of or a refusal of an
assistance to the Insured Person in a case of strikes, foreign entries ,
military actions (whether war be declared or not), civil war, rebellion, riots,
terrorism, insurrection or military or usurped power, any type of transport
catastrophe (excluding catastrophe with vehicles up to 3.5 tones),
radioactive pollution, earthquake, flood and other natural disasters or any
other force-major circumstances.

16.0THER TERMS

These conditions are made in Armenian and English languages. In case of
discrepancy between the Armenian and English texts of the conditions, the
Armenian version shall prevail.
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