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êáõÛÝ Î³ÝáÝÝ»ñÁ  Ñ³Ý¹Çë³ÝáõÙ »Ý ×³Ù÷áñ¹áõÃÛ³Ý Ù»ÏÝáÕ 
³ÝÓ³Ýó µÅßÏ³Ï³Ý, µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ ¨ ëáõÛÝ Î³ÝáÝÝ»ñáí 
Ý³Ë³ï»ëí³Í ù³Õ³ù³óÇÝ»ñÇ ³ÛÉ Í³Ëë»ñÇ ³å³Ñáí³·ñáõÃÛ³Ý 
å³ÛÙ³Ý³·ñÇ ³Ýù³Ïï»ÉÇ Ù³ëÁ: 
 
´²ÄÆÜ I.   ÀÜ¸Ð²Üàôð ¸ðàôÚÂÜºð 
 

1. ²ä²Ðàì²¶ðàôÂÚ²Ü êàô´ÚºÎîÜºðÀ 

 
1.1 ²ç³ÏóáõÃÛ³Ý ³å³Ñáí³·ñáõÃÛ³Ý ëáõÛÝ Ï³ÝáÝÝ»ñÁ, 
(³ÛëáõÑ»ï¨ª Î³ÝáÝÝ»ñ), Ùß³Ïí³Í »Ý Ð³Û³ëï³ÝÇ 
Ð³Ýñ³å»ïáõÃÛ³Ý úñ»Ýë¹ñáõÃÛ³Ý, Ù³ëÝ³íáñ³å»ë` ÐÐ 
ù³Õ³ù³óÇ³Ï³Ý ûñ»Ýë·ñùÇ, §²å³Ñáí³·ñáõÃÛ³Ý ¨ 
³å³Ñáí³·ñ³Ï³Ý ·áñÍáõÝ»áõÃÛ³Ý Ù³ëÇÝ¦ Ð³Û³ëï³ÝÇ 
Ð³Ýñ³å»ïáõÃÛ³Ý ûñ»ÝùÇ ¨ ³ÛÉ  Çñ³í³Ï³Ý ³Ïï»ñÇ  Ñ³Ù³Ó³ÛÝ: 
1.2 ²ç³ÏóáõÃÛ³Ý ³å³Ñáí³·ñáõÃÛáõÝÁ Ý»ñ³éíáõÙ ¿ 
§²å³Ñáí³·ñáõÃÛ³Ý ¨ ³å³Ñáí³·ñ³Ï³Ý ·áñÍáõÝ»áõÃÛ³Ý Ù³ëÇÝ¦ 
Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý ûñ»ÝùÇ áã ÏÛ³ÝùÇ 
³å³Ñáí³·ñáõÃÛ³Ý ï»ë³ÏÇ §²ç³ÏóáõÃÛ³Ý ³å³Ñáí³·ñáõÃÛáõÝ¦ 
¹³ëÇ Ù»ç: 
1.3 Î³ÝáÝÝ»ñÁ Ñ³Ý¹Çë³ÝáõÙ »Ý ²ç³ÏóáõÃÛ³Ý 
³å³Ñáí³·ñáõÃÛ³Ý å³ÛÙ³Ý³·ñÇ Ï³Ù íÏ³Û³·ñÇ ³Ýµ³Å³Ý»ÉÇ 
Ù³ëÁ: 
1.4 ²å³Ñáí³·ñáõÃÛ³Ý å³ÛÙ³Ý³·ñáõÙ ÏáÕÙ»ñÇ 
Ñ³Ù³Ó³ÛÝáõÃÛ³Ùµ ³ÛÉ å³ÛÙ³ÝÝ»ñ Ý»ñ³éí»Éáõ ¹»åùáõÙ, ³Û¹ 
å³ÛÙ³ÝÝ»ñÁ ãå»ïù ¿ Ñ³Ï³ë»Ý Î³ÝáÝÝ»ñÇÝ, ÐÐ ûñ»Ýë¹ñáõÃÛ³ÝÁ 
¨ ³ÛÉ Çñ³í³Ï³Ý ³Ïï»ñÇÝ: 
1.5 §è²êÎà¦ ²å³Ñáí³·ñ³Ï³Ý ë³ÑÙ³Ý³÷³Ï 
å³ï³ëË³Ý³ïíáõÃÛ³Ùµ ÁÝÏ»ñáõÃÛáõÝÁ, ³ÛëáõÑ»ï` 
²å³Ñáí³·ñáÕ, ·áñÍ»Éáí Çñ Î³ÝáÝ³¹ñáõÃÛ³Ùµ, ýÇ½ÇÏ³Ï³Ý ¨ 
Çñ³í³µ³Ý³Ï³Ý ³ÝÓ³Ýó Ñ»ï ÏÝùáõÙ ¿ Ùßï³Ï³Ý µÝ³ÏáõÃÛ³Ý 
»ñÏñÝ»ñÇ ¨ ³ÛÝ »ñÏñÝ»ñÇ, áñáÝó ù³Õ³ù³óÇÝ ¿ Ñ³Ù³ñíáõÙ 
²å³Ñáí³·ñí³Í ³ÝÓÁ, ë³ÑÙ³ÝÝ»ñÇó ¹áõñë ·ïÝí»Éáõ ÁÝÃ³óùáõÙ 
(³å³Ñáí³·ñáõÃÛ³Ý ï³ñ³Íù) µÅßÏ³Ï³Ý, µÅßÏ³-
ïñ³Ýëåáñï³ÛÇÝ ¨ Î³ÝáÝÝ»ñáí Ý³Ë³ï»ëí³Í ù³Õ³ù³óÇÝ»ñÇ 
³ÛÉ Í³Ëë»ñÇ ³å³Ñáí³·ñáõÃÛ³Ý å³ÛÙ³Ý³·ñ»ñ` ï³Éáí Ýñ³Ýó 
Ñ³Ù³å³ï³ëË³Ý ²å³Ñáí³·ñáõÃÛ³Ý íÏ³Û³·Çñ Ï³Ù 
²å³Ñáí³·ñáõÃÛ³Ý å³ÛÙ³Ý³·Çñ (³ÛëáõÑ»ï` ä³ÛÙ³Ý³·Çñ): 
1.5 ä³ÛÙ³Ý³·ñáí ²å³Ñáí³¹ÇñÝ»ñ »Ý Ñ³Ý¹Çë³ÝáõÙ 
²å³Ñáí³·ñáÕÇ Ñ»ï ä³ÛÙ³Ý³·Çñ ÏÝù³Í Çñ³í³µ³Ý³Ï³Ý ¨ 
·áñÍáõÝ³Ï ýÇ½ÇÏ³Ï³Ý ³ÝÓÇÝù: 
1.6 ²ÝÓÁ, áõÙ û·ïÇÝ ÏÝùí³Í ¿ ä³ÛÙ³Ý³·ÇñÁ, Ñ³Ý¹Çë³ÝáõÙ ¿  
²å³Ñáí³·ñí³Í ³ÝÓ:                 
 ²ÛÝ ¹»åùáõÙ, »ñµ ä³ÛÙ³Ý³·ÇñÝ ²å³Ñáí³¹ñÇ ÏáÕÙÇó ÏÝùí³Í ¿ 
Çñ ÇëÏ û·ïÇÝ, ³å³ Ýñ³ íñ³ ï³ñ³ÍíáõÙ »Ý ²å³Ñáí³·ñí³Í 
³ÝÓÇ Ñ³Ù³ñ Î³ÝáÝÝ»ñáí Ý³Ë³ï»ëí³Í µáÉáñ Çñ³íáõÝùÝ»ñÝ áõ 
å³ñï³Ï³ÝáõÃÛáõÝÝ»ñÁ:  
1.7 ²å³Ñáí³·ñí³Í ³ÝÓ Ï³ñáÕ »Ý Ñ³Ù³ñí»É ÙÇÝã¨ 70 ï³ñ»Ï³Ý 
Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý ù³Õ³ù³óÇÝ»ñÁ, ûï³ñ»ñÏñÛ³ 
ù³Õ³ù³óÇÝ»ñÁ, ù³Õ³ù³óÇáõÃÛáõÝ ãáõÝ»óáÕ ³ÝÓÇÝù:  
1.8  70 ï³ñ»Ï³Ý, µ³Ûó 85-Çó áã ³í»É ï³ñÇù áõÝ»óáÕ ³ÝÓÇù 
Ï³ñáÕ »Ý Ñ³Ù³ñí»É ³å³Ñáí³·ñí³Í ³ÝÓ, Ñ»ï¨Û³É å³ÛÙ³ÝÇ 
¹»åùáõÙ` 
1.8.1. Ð³ïáõóíáõÙ ¿ ÙÇ³ÛÝ Î³ÝáÝÝ»ñÇ 10.2.4 Ï»ïáí 
Ý³Ë³ï»ëí³Í ²å³Ñáí³·ñí³Í ³ÝÓÇ ³×ÛáõÝÇ ï»Õ³÷áËÙ³Ý 
Ñ»ï Ï³åí³Í Í³Ëë»ñÁ: 
1.9 Î³ÝáÝÝ»ñÇ ÑÇÙ³Ý íñ³ ÏÝùí³Í ä³ÛÙ³Ý³·ñáí 
²å³Ñáí³·ñáÕÁ å³ñï³íáñíáõÙ ¿ ä³ÛÙ³Ý³·ñáõÙ Ýßí³Í 
å³ï³Ñ³ñÇ (³å³Ñáí³·ñ³Ï³Ý ¹»åùÇ) ï»ÕÇ áõÝ»Ý³Éáõ ¹»åùáõÙ, 
å³ÛÙ³Ý³íáñí³Í í×³ñÇ (³å³Ñáí³·ñ³í×³ñÇ) ¹ÇÙ³ó ¨ 

The present Conditions are part and parcel of the Insurance Contract of 
medical, medical-transport and other expenses of the citizens during their 
travel outside stipulated by the present Conditions. 
 
 
SECTION I. GENERAL PROVISIONS 
 

1. SUBJECTS OF INSURANCE 
 
 

1.1 The rules of travel insurance  (hereinafter referred to as “the Rules”) are 
passed pursuant to the Republic of Armenia current Insurance Legislation, 
particularly the Civil Code of the Republic of Armenia on “Insurance and 
Insurance Activities” and other common laws.  
 
 
1.2 The rules of travel insurance for citizens during their travel outside the 
CIS countries are included in non-life insurance type, class of “Assistance 
Insurance” pursuant to the Republic of Armenia current insurance 
legislation on “Insurance and Insurance Activities”. 
 
1.3 These rules are integral part of the Travel Insurance Contract. 
 
 
1.4  In case of  bringing in other conditions in the policy by mutual consent, 
these conditions must not contradict the conditions, the civil code and other 
legal statements. 
 
 
1.5. The Limited Liability Company “RASCO” (hereinafter referred to as 
“The Insurer”), acting on the basis of the Charter, concludes with natural 
persons and legal entities the contracts of insurance of medical, medical-
transport and other expenses of the citizens, stipulated by the present 
Conditions, for the period of their stay outside the CIS countries (covered 
territory), the country of constant residence and/or the country of 
citizenship of the Insured, and issues to them the insurance policy 
(hereinafter referred to as “the Insurance Contract”). 
 
 
 

1.5. The legal entities and capable natural persons, concluding the contracts 
of insurance with the Insurer, are admitted as Insurants. 
 
 
1.6. The person, in whose favour the Contract is concluded, is admitted as 
the Insured.  
In case if the Insurance Contract is concluded by the insurant in its favour, 
all rights and obligations of the insured, stipulated in the present conditions, 
apply to it in full volume. 
 
1.7. The Insured persons could be the persons in the age up to 70 years: 
citizens of the Republic of Armenia, foreign citizens and persons without 
citizenship. 
1.8. Persons, whose age is more than 70 years, but less than 85 years, can 
also be insured on the following conditions: 
1.8.1 only expenses related to repatriation of a body (mortal remains) of the 
Insured (10.2.4 point of this rules); 
 
1.9. Under the Insurance Contract, concluded on the basis of the present 
Conditions, one Party (the Insurer) obliges for the payment, stipulated by 
the contract (the insurance premium), paid by the other Party (the Insurant), 
upon occurrence of the event, stipulated in the Contract (the insurance case, 
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ä³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í ·áõÙ³ñÇ (³å³Ñáí³·ñ³Ï³Ý 
·áõÙ³ñÇ) ë³ÑÙ³ÝÝ»ñáõÙ ¥ Î³ÝáÝÝ»ñÇ 11-ñ¹ Ï»ïáí ë³ÑÙ³Ýí³Í), 
Çñ Ý»ñÏ³Û³óáõóãÇ (ë»ñíÇë³ÛÇÝ (ëå³ë³ñÏáÕ) ÁÝÏ»ñáõÃÛ³Ý) 
ÙÇçáóáí Ñ³ïáõó»É ²å³Ñáí³·ñí³Í ³ÝÓÇÝ` Î³ÝáÝÝ»ñÇ 9-ñ¹ 
Ï»ïáõÙ Ýßí³Í  å³ï³Ñ³ñÝ»ñÇ Ñ»ï¨³Ýùáí ³å³Ñáí³·ñí³Í 
³ÝÓÇÝ å³ï×³éí³Í íÝ³ëÝ»ñÇ ³éÝãáõÃÛ³Ùµ Ýñ³ ÏáÕÙÇó 
Ï³ï³ñí³Í µÅßÏ³Ï³Ý, µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ ¨ 
³å³Ñáí³·ñáõÃÛ³Ý å³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í Ù³ïáõóí³Í ³ÛÉ 
Í³é³ÛáõÃÛáõÝÝ»ñÇ Ñ³Ù³ñ: 
1.10 ²ÛÝ ¹»åùáõÙ, »ñµ ³å³Ñáí³·ñí³Í ³ÝÓÁ ÇÝùÝáõñáõÛÝ ¿ 
í×³ñ»É µÅßÏ³Ï³Ý, µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ ¨ ³ÛÉ  
Í³é³ÛáõÃÛáõÝÝ»ñÇ Ñ³Ù³ñ, ³å³ ²å³Ñáí³·ñáÕÁ, Î³ÝáÝÝ»ñÇ 
å³ÛÙ³ÝÝ»ñÇ å³Ñå³ÝÙ³Ý ¹»åùáõÙ, ÏÑ³ïáõóÇ ²å³Ñáí³·ñí³Í 
³ÝÓÇ Ï³ï³ñí³Í Í³Ëë»ñÁ ²å³Ñáí³¹ñÇ (Ýñ³ ÏáÕÙÇó 
ÉÇ³½áñí³Í ³ÝÓÇ) ÏáÕÙÇó ·ñ³íáñ ¹ÇÙáõÙÇ ¨ µÝûñÇÝ³Ï 
÷³ëï³ÃÕÃ»ñÇ ÑÇÙ³Ý íñ³: 
 

2. ²ä²Ðàì²¶ð²ìÖ²ð, ¸ð² ìÖ²ðØ²Ü Î²ð¶À, 
²ä²Ðàì²¶ð²ìÖ²ð âìÖ²ðºÈàô Ðºîºì²ÜøÜºðÀ  

 

2.1 ²å³Ñáí³·ñ³í×³ñ ¿ Ñ³Ù³ñíáõÙ ³å³Ñáí³·ñáõÃÛ³Ý Ñ³Ù³ñ 
Ý³Ë³ï»ëí³Í í×³ñÁ, áñÝ ²å³Ñáí³¹ÇñÁ å³ñï³íáñ ¿ ÙáõÍ»É 
²å³Ñáí³·ñáÕÇÝ Ï³Ù Ýñ³ ÏáÕÙÇó ÉÇ³½áñí³Í ³ÝÓÇÝ 
ä³ÛÙ³Ý³·ñÇ ÏÝùÙ³Ý Å³Ù³Ý³Ï, µ³Ûó áã áõß ù³Ý ä³ÛÙ³Ý³·ñÇ 
·áñÍáÕáõÃÛ³Ý Å³ÙÏ»ïÇ ëÏÇ½µÁ, »Ã» ä³ÛÙ³Ý³·ñáí ³ÛÉ µ³Ý 
Ý³Ë³ï»ëí³Í ã¿: 
2.2 ²å³Ñáí³·ñ³í×³ñÝ ²å³Ñáí³¹ñÇ ÏáÕÙÇó í×³ñíáõÙ ¿ 
ÙÇ³Ýí³· ¨ ³ÙµáÕçáõÃÛ³Ùµ ³å³Ñáí³·ñáõÃÛ³Ý ³ÙµáÕç Å³ÙÏ»ïÇ 
Ñ³Ù³ñ: 
2.3 ²å³Ñáí³·ñ³í×³ñÁ Ï³ñáÕ ¿ í×³ñí»É Ï³ÝËÇÏ Ï»ñåáí 
²å³Ñáí³·ñáÕÇ ¹ñ³Ù³ñÏÕ Ï³Ù Ýñ³ ÉÇ³½áñí³Í Ý»ñÏ³Û³óáõóãÇÝ, 
³ÝÏ³ÝËÇÏ Ñ³ßí³ñÏÝ»ñÇ Ó¨áí ÐÐ ¹ñ³Ùáí` í×³ñÙ³Ý ûñÁ ÐÐ 
Ï»ÝïñáÝ³Ï³Ý µ³ÝÏÇ ÏáÕÙÇó ë³ÑÙ³Ýí³Í ³ñï³ñÅáõÛÃÇ 
÷áË³ñÅ»ùÇ Ñ³ßí³ñÏ³ÛÇÝ ÏáõñëÇÝ Ñ³Ù³å³ï³ëË³Ý: 
2.4 ²å³Ñáí³·ñ³í×³ñÇ í×³ñÙ³Ý ûñ ¿ Ñ³Ù³ñíáõÙ` 
2.4.1 Ï³ÝËÇÏ Ñ³ßí³ñÏÝ»ñÇ ¹»åùáõÙª ²å³Ñáí³·ñáÕÇ ÉÇ³½áñ 
Ý»ñÏ³Û³óáõóãÇÝ, Ï³Ù  ²å³Ñáí³·ñáÕÇ ¹ñ³Ù³ñÏÕ ·áõÙ³ñÇ 
ÙáõÍÙ³Ý ûñÁ, 
2.4.2 ³ÝÏ³ÝËÇÏ Ñ³ßí³ñÏÝ»ñÇ ¹»åùáõÙª ²å³Ñáí³·ñáÕÇ ÉÇ³½áñ 
Ý»ñÏ³Û³óáõóãÇ Ñ³ßí³ñÏ³ÛÇÝ Ñ³ßíÇÝ ·áõÙ³ñÇ ÷áË³ÝóÙ³Ý Ï³Ù 
²å³Ñáí³·ñáÕÇ Ñ³ßí³ñÏ³ÛÇÝ Ñ³ßíÇÝ ·áõÙ³ñÇ ÷áË³ÝóÙ³Ý ûñÁ: 
2.5 ºÃ» ³å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÁ ï»ÕÇ ¿ áõÝ»ó»É ÙÇÝã¨ 
Ñ»ñÃ³Ï³Ý ³å³Ñáí³·ñ³í×³ñÇ í×³ñáõÙÁ, áñÁ Ï»ï³Ýóí»É ¿, 
³å³ ³å³Ñáí³·ñáÕÝ Çñ³íáõÝù áõÝÇ í×³ñÙ³Ý »ÝÃ³Ï³ 
³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóÙ³Ý ã³÷Á áñáß»ÉÇë Ñ³ßí³Ýó»Éáõ 
Ï»ï³Ýóí³Í ³å³Ñáí³·ñ³í×³ñÇ ã³÷Á: 
2.6 ºÃ» ²å³Ñáí³¹ÇñÁ ä³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í Ï³ñ·áí ¨ 
Å³ÙÏ»ïáõÙ ãÇ í×³ñ»É ³å³Ñáí³·ñ³í×³ñÁ, ³å³ ²å³Ñáí³-
·ñáÕÝ Çñ³íáõÝù áõÝÇ ³å³Ñáí³·ñ³í×³ñÇ í×³ñÙ³Ý Ñ³Ù³ñ 
ë³ÑÙ³Ýí³Í Å³ÙÏ»ïÇó »ñ»ù ûñ (Éñ³óáõóÇã Å³ÙÏ»ï) Ñ»ïá 
ÙÇ³ÏáÕÙ³ÝÇ ÉáõÍ»Éáõ ³å³Ñáí³·ñáõÃÛ³Ý å³ÛÙ³Ý³·ÇñÁ` ³é³Ýó 
³Û¹ Ù³ëÇÝ ²å³Ñáí³¹ñÇÝ Í³Ýáõó»Éáõ: 
 
3. ä²ÚØ²Ü²¶Æð, ä²ÚØ²Ü²¶ðÆ  ¶àðÌàÔàôÂÚ²Ü 
î²ð²ÌøÀ ºì ¶àðÌàÔàôÂÚ²Ü Ä²ØÎºîÀ 
3.1 ä³ÛÙ³Ý³·ÇñÝ ²å³Ñáí³·ñáÕÇ ¨ ²å³Ñáí³¹ñÇ 
(³ÛëáõÑ»ï¨` ÏáÕÙ»ñ) ÙÇç¨ ÏÝùíáÕ ·ñ³íáñ Ñ³Ù³Ó³ÛÝ³·Çñ ¿, Áëï 
áñÇ ²å³Ñáí³·ñáÕÁ å³ñï³íáñíáõÙ ¿ ³å³Ñáí³·ñ³Ï³Ý 
å³ï³Ñ³ñÇ ³é³ç³óÙ³Ý Å³Ù³Ý³Ï Çñ³Ï³Ý³óÝ»É 
³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóáõÙ ³ÛÝ ³ÝÓÇÝ áõÙ û·ïÇÝ ÏÝùí»É ¿ 
ä³ÛÙ³Ý³·ÇñÁ, ÇëÏ ²å³Ñáí³¹ÇñÁ å³ñï³íáñíáõÙ ¿ 
ä³ÛÙ³Ý³·ñáõÙ ë³ÑÙ³Ýí³Í Å³ÙÏ»ïÝ»ñáõÙ í×³ñ»É 
³å³Ñáí³·ñ³í×³ñ:  
3.2 ä³ÛÙ³Ý³·ÇñÁ ·áñÍáõÙ ¿ ä³ÛÙ³Ý³·ñáõÙ Ýßí³Í 
»ñÏñÝ»ñáõÙ µ³ó³éáõÃÛ³Ùµ ²å³Ñáí³·ñí³Í ³ÝÓÇ Ùßï³Ï³Ý 
³åñ»É³í³Ûñ Ñ³Ý¹Çë³óáÕ »ñÏñÝ»ñÇ ¨ ³ÛÝ »ñÏñÝ»ñÇ, áñáÝó 
ù³Õ³ù³óÇÝ ¿ Ñ³Ù³ñíáõÙ ²å³Ñáí³·ñí³Í ³ÝÓÁ:  
3.3 ä³ÛÙ³Ý³·ñÇ ·áñÍáÕáõÃÛ³Ý ï³ñ³ÍùÇó µ³ó³éíáõÙ »Ý 
Ý³¨` 
 å»ïáõÃÛáõÝÝ»ñÁ, áñáÝó ï³ñ³ÍùáõÙ ï»ÕÇ »Ý áõÝ»ÝáõÙ 
é³½Ù³Ï³Ý ·áñÍáÕáõÃÛáõÝÝ»ñ Ï³Ù ³ÝóÏ³óíáõÙ »Ý é³½Ù³Ï³Ý 
Ñ³Ï³³Ñ³µ»Ïã³Ï³Ý ÙÇçáó³éáõÙÝ»ñ. 
 å»ïáõÃÛáõÝÝ»ñÁ, áñáÝó ÝÏ³ïÙ³Ùµ ÏÇñ³éíáõÙ »Ý Ø²Î-Ç 
ïÝï»ë³Ï³Ý ¨ ¥Ï³Ù¤ é³½Ù³Ï³Ý å³ïÅ³ÙÇçáóÝ»ñ. 

article 9 of the present Conditions) to pay through its representative (the 
assistance company) the expenses for the rendered to the Insured persons 
medical, medical-transport and other expenses, stipulated by the Insurance 
Contract, in the limits of the sum insured, stipulated by the Contract (the 
sum insured) and the limits of responsibility (article 11 of the present 
Conditions). 
1.10 In case if the Insured person pays the medical, medical-transport and 
other expenses himself/herself, the Insurer, under the condition of 
observance of the regulations of the present Conditions, will reimburse the 
above-mentioned expenses on the basis of a written application of the 
Insured person (another authorized by insurer persons) and the original 
documents. 
 
 
 
 
 
 
2. INSURANCE PREMIUM AND ORDER OF ITS PAYMENT, 
CONSEQUENCES OF NOT PAYING INSURANCE PREMIUM 
 
2.1. The insurance premium is a payment for insurance, which the Insurant 
should pay to the Insurer or its authorized representative at conclusion of 
the Insurance Contract, but not later than the beginning of the period of 
insurance, if the Insurance Contract does not stipulate other conditions. 
 
 
2.2. The insurance premium should be paid by the Insurant simultaneously 
by a single payment for the whole period of insurance.  
 
2.3. The insurance premium can be paid by cash to the cash desk of the 
Insurer or to an authorized representative of the Insurer or by bank transfer 
in Armenian drams according to the official rate of currencies of the 
Central Bank of Armenia on the date of payment. 
 
2.4. The day of payment of the insurance premium is the following: 
2.4.1. Day of receipt of the money sums by an authorized representative of 
the Insurer or day of payment of money sums to the cash desk of the 
Insurer – in case of payment in cash; 
2.4.2. day of bank transfer of the money sums to the account of the 
authorized representative of the Insurer or day of bank transfer of the 
money sums to the bank account of the Insurer – in case of non-cash 
payment. 
2.5. In a case of occurrence of insured event before installment payment of 
insurance premium, the Insurer is entitled to determine appropriate sum 
insured after deduction of the costs of unpaid premium. 
 
2.6 If  Insured does not pay the insurance premium by the appropriate due 
date set in the insurance contract, then the Insurer shall have a right to 
cancel insurance contract in a unilateral way without a written notification 
to the Policyholder after 3 days of the following due date of payment of 
insurance premium. 
 
3. TERRITORIAL SCOPE AND TERM OF THE INSURANCE 
CONTRACT  
 
3.1 “Insurance contract” means a written agreement between the Insurer 
and the Insured (hereafter Parties), whereby the Insurer undertakes to pay 
insurance indemnity to the Insured in case of the occurrence of an insured 
event  and the Insured is obliged to pay the insurance premium according to 
the appropriate due date set in the agreement. 
 
 
 
 

3.2. The Insurance Contract is valid on territory of all countries stipulated 
in the insurance contract, except the country of the constant residence 
and/or the country of citizenship of the Insured. 
3.3. The following states are excluded from the territorial scope of the 
Insurance Contract: 
- The states, on territory of which military actions are conducted or is 
taking place an antiterroristic events;  
 
- The states, on which economic and/or military sanctions of the United 
Nations are imposed; 
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 ï³ñ³ÍùÝ»ñ, áñï»Õ Ñ³ÛïÝ³µ»ñí³Í »Ý Ñ³Ù³×³ñ³ÏÇ 
ûç³ËÝ»ñ. 
 å»ïáõÃÛáõÝÝ»ñÇ ï³ñ³ÍùÝ»ñ, áñï»Õ ³Ûó»ÉáõÃÛáõÝÁ 
³ÏÝÑ³Ûïáñ»Ý Ï³ñáÕ ¿ íÝ³ë Ñ³ëóÝ»É Ù³ñ¹Ï³Ýó ³éáÕçáõÃÛ³ÝÁ: 
3.4 ä³ÛÙ³Ý³·ñÇ ·áñÍáÕáõÃÛ³Ý Å³ÙÏ»ïÁ Î³ÝáÝÝ»ñÇ 2-ñ¹ 
Ï»ïáõÙ ë³ÑÙ³Ýí³Í ¹»åù»ñÇ å³Ñå³ÝÙ³Ùµ Ñ³ßí³ñÏíáõÙ ¿ 
ºñ¨³ÝÛ³Ý Å³Ù³Ý³Ïáí ¨ ëÏëíáõÙ ¿ áã ßáõï, ù³Ý ä³ÛÙ³Ý³·ñáõÙ 
¥³å³Ñáí³·ñáõÃÛ³Ý íÏ³Û³·ñáõÙ¤, áñå»ë  ³å³Ñáí³·ñáõÃÛ³Ý 
Å³ÙÏ»ïÇ ëÏÇ½µ Ýßí³Í ³Ùë³ÃíÇ 00:00 Å³ÙÁ, ¨ ³í³ñïíáõÙ ¿ áã 
áõß, ù³Ý ä³ÛÙ³Ý³·ñáõÙ ¥³å³Ñáí³·ñáõÃÛ³Ý íÏ³Û³·ñáõÙ¤ áñå»ë 
³å³Ñáí³·ñáõÃÛ³Ý Å³ÙÏ»ïÇ ³í³ñï Ýßí³Í ³Ùë³ÃíÇ 24:00 
Å³ÙÁ: 
3.5 30 ûñ ¨ ³í»É Å³ÙÏ»ïáí ä³ÛÙ³Ý³·ñÇ ÏÝùÙ³Ý ¹»åùáõÙ 
²å³Ñáí³·ñáÕÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ¿ ÏñáõÙ ÙÇ³ÛÝ ³ÛÝù³Ý 
ûñ»ñÇ Ñ³Ù³ñ, áñáÝù Ýßí³Í »Ý ä³ÛÙ³Ý³·ñÇ §ûñ»ñÇ ù³Ý³Ï¦ 
ëÛáõÝ³ÏáõÙ: Úáõñ³ù³ÝãÛáõñ ³å³Ñáí³·ñáõÃÛ³Ý ï³ñ³Íù Ù»ÏÝ»Éáõ 
¹»åùáõÙ ä³ÛÙ³Ý³·ñÇ §ûñ»ñÇ ù³Ý³Ï¦ ëÛáõÝ³ÏáõÙ Ýßí³Í 
³å³Ñáí³·ñáõÃÛ³Ý Å³ÙÏ»ïÁ ÇÝùÝ³ßË³ï Ï»ñåáí ÷áùñ³ÝáõÙ ¿ 
³å³Ñáí³·ñáõÃÛ³Ý ï³ñ³ÍùáõÙ ³ÝóÏ³óñ³Í Å³ÙÏ»ïÇ ûñ»ñÇ 
ù³Ý³Ïáí: ÀÝ¹ áñáõÙ ²å³Ñáí³·ñáÕÇ å³ï³ëË³Ý³ïíáõÃÛáõÝÁ 
¹³¹³ñáõÙ ¿ §ûñ»ñÇ ù³Ý³Ï¦ ëÛáõÝ³ÏáõÙ ë³ÑÙ³Ýí³Í Å³ÙÏ»ïÇ 
³í³ñïÙ³Ùµ: 
3.6 ä³ÛÙ³Ý³·ñÇ ·áñÍáÕáõÃÛ³Ý Ýí³½³·áõÛÝ  Å³ÙÏ»ï ¿ 3 
ûñÁ, ³é³í»É³·áõÛÝÁ` 1 ï³ñÇÝ, »Ã» ä³ÛÙ³Ý³·ñáí ³ÛÉ µ³Ý 
Ý³Ë³ï»ëí³Í ã¿: 
 
 

4. ä²ÚØ²Ü²¶ðÆ  ÎÜøØ²Ü Î²ð¶À 

4.1 ä³ÛÙ³Ý³·ñÇ ÏÝùÙ³Ý Ñ³Ù³ñ ÑÇÙù ¿ Ñ³Ý¹Çë³ÝáõÙ 
²å³Ñáí³¹ñÇ Ñ³Ûï³ñ³ñáõÃÛáõÝÁ (·ñ³íáñ Ï³Ù µ³Ý³íáñ), áñáõÙ 
í»ñçÇÝë Ñ³ÛïÝáõÙ ¿ ä³ÛÙ³Ý³·ñÇ ÏÝùÙ³Ý ¨ ³å³Ñáí³·ñ³Ï³Ý 
éÇëÏÇ ·Ý³Ñ³ïÙ³ÝÝ ³éÝãíáÕ ³ÝÑñ³Å»ßï ïíÛ³ÉÝ»ñ: 
4.2 ä³ÛÙ³Ý³·ñÇ ÏÝùÙ³Ý ÷³ëïÁ Ñ³ëï³ïíáõÙ ¿ ä³ÛÙ³Ý³·ñÇ 
(³å³Ñáí³·ñáõÃÛ³Ý íÏ³Û³·ñÇ) ïñ³Ù³¹ñÙ³Ùµ, áñÇÝ áñå»ë 
³Ýµ³Å³Ý»ÉÇ Ù³ë Ïóí³Í »Ý Î³ÝáÝÝ»ñÁ: 

5. ÎàÔØºðÆ Æð²ìàôÜøÜºðÜ àô ä²ðî²Î²ÜàôÂÚàôÜºðÀ 

5.1 ²å³Ñáí³¹ÇñÝ (²å³Ñáí³·ñí³Í ³ÝÓÝ) Çñ³íáõÝù áõÝÇ`  
5.1.1 ó³ÝÏ³ó³Í Å³Ù³Ý³Ï Ññ³Å³ñí»É ä³ÛÙ³Ý³·ñÇó, »Ã» 
Ññ³Å³ñÙ³Ý å³ÑÇÝ ³å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñ ï»ÕÇ 
áõÝ»Ý³Éáõó µ³óÇ ³ÛÉ Ñ³Ý·³Ù³ÝùÝ»ñáí å³ÛÙ³Ý³íáñí³Í 
³å³Ñáí³·ñ³Ï³Ý ¹»åùÇ ï»ÕÇ áõÝ»Ý³Éáõ Ñ³í³Ý³Ï³ÝáõÃÛáõÝÁ ãÇ 
í»ñ³óí»É, 
5.1.2 ä³ÛÙ³Ý³·ñÇ ÏáñëïÇ ¹»åùáõÙ ëï³Ý³É ¹ñ³ 
ÏñÏûñÇÝ³ÏÁ, 
5.1.3 ²å³Ñáí³·ñáÕÇó ëï³Ý³É Î³ÝáÝÝ»ñÇ ¨ 
³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóÙ³Ý í×³ñÙ³Ý Ï³ñ·Ç Ù³ëÇÝ 
å³ñ½³µ³ÝáõÙÝ»ñ, 
5.1.4 ³ÝÓ³Ùµ Ï³Ù Ý»ñÏ³Û³óáõóãÇ ÙÇçáóáí ¹ÇÙ»É 
²å³Ñáí³·ñáÕÇÝ (³Ûë ¹»åùáõÙ ×Çßï Ó¨³Ï»ñåí³Í ¨ 
Ñ³ëï³ïí³Í ÉÇ³½áñ³·ñÇ Ï³Ù Çñ³íáõÝùÁ Ñ³ëï³ïáÕ ³ÛÉ 
÷³ëï³ÃÕÃÇ ³éÏ³ÛáõÃÛáõÝÁ å³ñï³¹Çñ ¿) Î³ÝáÝÝ»ñáí 
Ý³Ë³ï»ëí³Í ¨ ä³ÛÙ³Ý³·ñáõÙ Ýßí³Í ³å³Ñáí³·ñáõÃÛ³Ý 
ï³ñ³ÍùáõÙ ·ïÝí»Éáõ Å³Ù³Ý³Ï µÅßÏ³Ï³Ý Í³é³ÛáõÃÛ³Ý 
Í³Ëë»ñÇ Ó¨áí Ï³ï³ñí³Í ¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñÇ Ñ³ïáõóÙ³Ý 
Ñ³Ù³ñ: 
5.2 ²å³Ñáí³·ñáÕÝ Çñ³íáõÝù áõÝÇ` 
5.2.1 ëïáõ·»É ä³ÛÙ³Ý³·ñÇ ÏÝùÙ³Ý Ï³Ù ³å³Ñáí³·ñ³Ï³Ý 
å³ï³Ñ³ñÇÝ ³éÝãíáÕ ²å³Ñáí³¹ñÇ (²å³Ñáí³·ñí³Í ³ÝÓÇ) 
ÏáÕÙÇó Ñ³ÛïÝ³Í ï»Õ»Ï³ïíáõÃÛáõÝÁ, 
5.2.2 ëïáõ·»É ²å³Ñáí³¹ñÇ (²å³Ñáí³·ñí³Í ³ÝÓÇ) ÏáÕÙÇó 
ä³ÛÙ³Ý³·ñÇ å³Ñ³ÝçÝ»ñÇ ¨ å³ÛÙ³ÝÝ»ñÇ Ï³ï³ñáõÙÁ, 
5.2.3 ²å³Ñáí³¹ñÇ (²å³Ñáí³·ñí³Í ³ÝÓÇ) ÏáÕÙÇó 
ä³ÛÙ³Ý³·ñÇ å³ÛÙ³ÝÝ»ñÇ ãÏ³ï³ñÙ³Ý ¹»åùáõÙ ÉáõÍ»É 
ä³ÛÙ³Ý³·ÇñÁ` í»ñçÇÝÇë ï»ÕÛ³Ï å³Ñ»Éáí ä³ÛÙ³Ý³·ñÇ ÉáõÍÙ³Ý 
å³ï×³éÝ»ñÇ Ù³ëÇÝ, ÁÝ¹ áñáõÙ ²å³Ñáí³¹ñÇ ÏáÕÙÇó í×³ñí³Í 
³å³Ñáí³·ñ³í×³ñÁ í»ñ³¹³ñÓÙ³Ý »ÝÃ³Ï³ ã¿, 
5.2.4 Ý³Ëù³Ý ²å³Ñáí³·ñí³Í ³ÝÓÇÝ (Ýñ³ ûñÇÝ³Ï³Ý 
Ý»ñÏ³Û³óáõóãÇÝ) ³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóáõÙ í×³ñ»Éáõ Ù³ëÇÝ 
áñáßÙ³Ý ÁÝ¹áõÝáõÙÁ ²å³Ñáí³·ñí³Í ³ÝÓÇó (Ï³Ù µÅßÏ³Ï³Ý 
Ñ³ëï³ïáõÃÛáõÝÇó, µÅßÏÇó) ëï³Ý³É µáÉáñ ³ÝÑñ³Å»ßï 
÷³ëï³ÃÕÃ»ñÁ ¨ û·ÝáõÃÛáõÝ óáõÛó ï³Éáõ ³ÝÑ»ï³Ó·»ÉÇáõÃÛ³Ý 
³å³óáõÛóÁ, 
5.2.5 Ù»ñÅ»É ³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóÙ³Ý í×³ñáõÙÁ, »Ã» 
ä³ÛÙ³Ý³·ñÇ ÏÝùÙ³Ý å³ÑÇÝ ²å³Ñáí³¹ÇñÁ (²å³Ñáí³·ñí³Í 

- The states, on territory of which the centres of epidemics are revealed. 
 
- Territories of the states, visiting of which can be obviously harmful  for 
the health of the people. 
 

3.4. The period of validity of the Insurance Contract, under the condition of 
observance of article 2 of the present Conditions, is calculated due to the 
Yerevan time and begins not earlier than 00:00 hours of the day, indicated 
in the insurance policy as a start date of the period of insurance, and 
terminates not later than 24.00 hours of the day, indicated in the insurance 
policy as a termination date of the period of insurance. 
 
 
 
3.5. If the Insurance Contract is concluded for the period exceeding 30 
days, the Insurer bears responsibility only in the limits of the quantity of 
days, which is determined in the insurance policy in the column days”. 
During each travel to the territory of insurance, the period of insurance, 
indicated in the insurance policy in the column days”, is automatically 
reduced on the quantity of days, spent on the territory of insurance. At that 
the responsibility of the Insurer terminates after expire of the limit of time, 
indicated in the column “days”. 
 
 
3.6. Minimum period of validity of the Insurance Contract is a 3 day, 
maximum - 1 year. 
 
 

4. ORDER OF CONCLUSION OF THE INSURANCE CONTRACT  
 
4.1. For conclusion of the Insurance Contract the Insured addresses to the 
Insurer an application (oral or in writing), in which he/she indicates the 
data, necessary for conclusion of the Insurance Contract and an estimation 
of insurance risk. 
4.2. The fact of conclusion of the Insurance Contract is certified by the 
insurance policy with attached application of the present Conditions. 
 
 
 
5. RIGHTS AND OBLIGATIONS OF THE PARTIES 
5.1.The Insurant (the Insured) has the right: 
5.1.1. to decline the Insurance Contract at any time, if up to the moment of 
such decline the possibility of occurrence of an insurance event is not 
longer relevant due to the circumstances other than an insurance event; 
 
 
 

5.1.2. to receive a duplicate of the insurance contract in case of its loss; 
 
 

5.1.3. to receive explanations about the terms and Conditions of insurance 
and orders for receiving Insurance indemnity; 
 
5.1.4. to contact the Insurer directly or through its representative (the 
presence of a correctly registered and certified Power of Attorney or 
another right-establishing document is obligatory) subject to compensation 
of the money sums, suffered as expenses on medical services, rendered 
during the stay on the territory of insurance, indicated in the present 
Conditions. 
 
 
5.2. The Insurer has the right: 
5.2.1. to check the information, submitted by the Insurant (Insured), related 
to conclusion of the Insurance Contract and the insurance case; 
 
5.2.2. to check fulfilment of requirements and conditions of the Insurance 
Contract by the Insurant (Insured); 
5.2.3. to cancel the Insurance Contract if the Insurant (Insured) didn’t fulfil 
term(s) of the Insurance Contract with notification of  the last about the 
reasons of cancellation of the Contract; the paid insurance premium is not a 
subject to return; 
 
5.2.4. to receive from the Insured (medical establishment, doctor) all 
necessary documents and proofs of emergency medical assistance, before 
taking a decision about payment of insurance reimbursement to the Insured 
(or his/her authorized representative); 
 
 
5.2.5. the cases of refusal in insurance indemnity, if the Insurant (the 
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³ÝÓÁ) Ý³Ëûñáù Ñ³ÛïÝ»É ¿ ³Õ³í³Õí³Í ï»Õ»ÏáõÃÛáõÝÝ»ñ 
²å³Ñáí³·ñí³Í ³ÝÓÇ Ù³ëÇÝ, Ý»ñÏ³Û³óñ»É ¿ ëË³É Ï³Ù 
³Õ³í³Õí³Í ³å³óáõÛóÝ»ñ ³å³Ñáí³·ñ³Ï³Ý ¹»åùÇ ï»ÕÇ 
áõÝ»Ý³Éáõ Ù³ëÇÝ, ²å³Ñáí³·ñáÕÇ ùÝÝ³ñÏÙ³ÝÝ ¿ Ý»ñÏ³Û³óñ»É 
Î³ÝáÝÝ»ñÇ 14.2 Ï»ïÇÝ ¨¥Ï³Ù¤ Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý     
¨¥Ï³Ù¤ Å³Ù³Ý³Ï³íáñ ·ïÝí»Éáõ »ñÏñÇ ûñ»Ýë¹ñáõÃÛ³Ý 
å³Ñ³ÝçÝ»ñÇÝ Ñ³Ï³ëáÕ ¨ ãÑ³Ù³å³ï³ëË³ÝáÕ ÷³ëï³ÃÕÃ»ñ, 
5.2.6 Ù»ñÅ»É ³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóÙ³Ý í×³ñáõÙÁ Î³ÝáÝÝ»ñÇ 
5.3.4, 5.3.5, 5.4.2, 5.4.3, 5.4.4 ¨ 12-ñ¹ Ï»ï»ñáõÙ Ý³Ë³ï»ëí³Í 
ÑÇÙù»ñáí: 
5.3 ²å³Ñáí³¹ÇñÁ å³ñï³íáñ ¿` 
 

5.3.1 í×³ñ»É ³å³Ñáí³·ñ³í×³ñÁ Î³ÝáÝÝ»ñÇ 2.1-2.4 Ï»ï»ñáõÙ 
Ýßí³Í Å³ÙÏ»ïÝ»ñáõÙ ¨ Ï³ñ·áí, 
5.3.2 ²å³Ñáí³·ñáÕÇÝ Ñ³ÛïÝ»É ³å³Ñáí³·ñ³Ï³Ý éÇëÏÇ 
·Ý³Ñ³ïÙ³Ý Ñ³Ù³ñ Ýß³Ý³ÏáõÃÛáõÝ áõÝ»óáÕ Ñ³í³ëïÇ 
ï»Õ»Ï³ïíáõÃÛáõÝ, 
5.3.3 ³å³Ñáí»É ä³ÛÙ³Ý³·ñáí Ý³Ë³ï»ëí³Í 
÷³ëï³ÃÕÃ»ñÇ ³å³ÑáíáõÃÛáõÝÁ, 
5.3.4 ³å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÇ Ù³ëÇÝ Ñ³ÛïÝÇ ¹³éÝ³Éáõó 
³ÝÙÇç³å»ë Ñ»ïá, ³ÝÑ³å³Õ, Ñ»é³Ëáëáí Ï³Ù ï»Õ»Ï³óÙ³Ý 
÷³ëïÁ Ñ³í³ëïáÕ ³ÛÉ ×³Ý³å³ñÑáí Ñ³ÛïÝ»É ë»ñíÇë³ÛÇÝ 
ÁÝÏ»ñáõÃÛ³ÝÁ (»Ã» ¹³ ²å³Ñáí³·ñí³Í ³ÝÓÁ ãÇ Ï³ï³ñ»É) Ï³Ù 
²å³Ñáí³·ñáÕÇÝ ä³ÛÙ³Ý³·ñáõÙ ¥³å³Ñáí³·ñáõÃÛ³Ý 
íÏ³Û³·ñáõÙ¤ Ýßí³Í Ñ»é³Ëáë³Ñ³Ù³ñÝ»ñáí` ë»ñíÇë³ÛÇÝ 
ÀÝÏ»ñáõÃÛ³Ý (²å³Ñáí³·ñáÕÇ) Ñ»ï ²å³Ñáí³·ñí³Í ³ÝÓÇ 
µÅßÏ³Ï³Ý ¨ ¥Ï³Ù¤ µÅßÏ³ïñ³Ýëåáñï³ÛÇÝ û·ÝáõÃÛáõÝÁ ¨ ¹ñ³ Ñ»ï 
Ï³åí³Í Í³Ëë»ñÁ Ñ³Ù³Ó³ÛÝ»óÝ»Éáõ Ýå³ï³Ïáí: êáõÛÝ ¹ñáõÛÃÇ 
ãÏ³ï³ñáõÙÁ Ñ³Ý·»óÝáõÙ ¿ Î³ÝáÝÝ»ñÇ 12.1.2 Ï»ïáí 
Ý³Ë³ï»ëí³Í Ñ»ï¨³ÝùÝ»ñÇ ³é³ç³Ý³ÉáõÝ: 
5.3.5 ²å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÇ Ù³ëÇÝ áã áõß, ù³Ý 
³å³Ñáí³·ñí³Í ³ÝÓÇ ³ñï³ë³ÑÙ³ÝÛ³Ý áõÕ¨áñáõÃÛáõÝÇó 
í»ñ³¹³éÝ³Éáõó Ñ»ïá 10 ûñÛ³ Å³ÙÏ»ïáõÙ ³Û¹ Ù³ëÇÝ ·ñ³íáñ 
ï»Õ»Ï³óÝ»É ²å³Ñáí³·ñáÕÇÝ, »Ã» ¹³ ²å³Ñáí³·ñí³Í ³ÝÓÁ ãÇ 
Ï³ï³ñ»É: 
5.4 ²å³Ñáí³·ñí³Í ³ÝÓÁ å³ñï³íáñ ¿` 
5.4.1 ³å³Ñáí»É ³å³Ñáí³·ñ³Ï³Ý ÷³ëï³ÃÕÃ»ñÇ ¨ 
³å³Ñáí³·ñ³Ï³Ý ¹»åùÇ Ñ»ï Ï³åí³Í ÷³ëï³ÃÕÃ»ñÇ 
³å³ÑáíáõÃÛáõÝÁ, 
5.4.2 ³å³Ñáí³·ñ³Ï³Ý ¹»åùÇ ï»ÕÇ áõÝ»Ý³Éáõ Å³Ù³Ý³Ï 
³ÝÓ³Ùµ (Ï³Ù Ý»ñÏ³Û³óáõóãÇ ÙÇçáóáí) ³ÝÑ³å³Õ ä³ÛÙ³Ý³·ñáõÙ 
Ýßí³Í Ñ»é³Ëáë³Ñ³Ù³ñÝ»ñáí (ý³ùëáí) Ï³Ù ó³ÝÏ³ó³Í 
Ù³ïã»ÉÇ »Õ³Ý³Ïáí, áñÁ ÃáõÛÉ Ïï³ Ñ³Õáñ¹Ù³Ý ÷³ëïÁ 
ûµÛ»ÏïÇíáñ»Ý ³ñÓ³Ý³·ñ»É, ï»Õ»Ï³óÝ»É Ï³ï³ñí³ÍÇ Ù³ëÇÝ 
ë»ñíÇë³ÛÇÝ (ëå³ë³ñÏáÕ) ÁÝÏ»ñáõÃÛ³ÝÁ Ï³Ù ²å³Ñáí³·ñáÕÇÝ` 
ë»ñíÇë³ÛÇÝ ÀÝÏ»ñáõÃÛ³Ý (²å³Ñáí³·ñáÕÇ) Ñ»ï ²å³Ñáí³·ñí³Í 
³ÝÓÇ µÅßÏ³Ï³Ý ¨ ¥Ï³Ù¤ µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ û·ÝáõÃÛáõÝÁ ¨ 
¹ñ³ Ñ»ï Ï³åí³Í Í³Ëë»ñÁ Ñ³Ù³Ó³ÛÝ»óÝ»Éáõ Ýå³ï³Ïáí: êáõÛÝ 
¹ñáõÛÃÇ ãÏ³ï³ñáõÙÁ Ñ³Ý·»óÝáõÙ ¿ Î³ÝáÝÝ»ñÇ 12.1.2 Ï»ïáí 
Ý³Ë³ï»ëí³Í Ñ»ï¨³ÝùÝ»ñÇ ³é³ç³Ý³ÉáõÝ, 
5.4.3 ²å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÇ Ù³ëÇÝ áã áõß, ù³Ý 
³ñï³ë³ÑÙ³ÝÛ³Ý áõÕ¨áñáõÃÛáõÝÇó í»ñ³¹³éÝ³Éáõó Ñ»ïá 10 ûñÛ³ 
Å³ÙÏ»ïáõÙ ³Û¹ Ù³ëÇÝ ·ñ³íáñ ï»Õ»Ï³óÝ»É ²å³Ñáí³·ñáÕÇÝ, 
»Ã» ¹³ ²å³Ñáí³¹ÇñÁ ãÇ Ï³ï³ñ»É: 
5.4.4 µÅßÏ³Ï³Ý ¨ ¥Ï³Ù¤ µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ û·ÝáõÃÛ³Ý 
óáõó³µ»ñÙ³Ý ¨ Ï³½Ù³Ï»ñåÙ³Ý ÁÝÃ³óùáõÙ Ï³ï³ñ»É ë»ñíÇë³ÛÇÝ 
(ëå³ë³ñÏáÕ) ÁÝÏ»ñáõÃÛ³Ý (²å³Ñáí³·ñáÕÇ) ËáñÑáõñ¹Ý»ñÁ ¨ 
óáõóáõÙÝ»ñÁ,  
5.4.5 Ñ»ï¨»É µÅßÏ³Ï³Ý û·ÝáõÃÛ³Ý óáõó³µ»ñÙ³Ý ÁÝÃ³óùáõÙ 
ïñí³Í µÅßÏÇ Ýß³Ý³ÏáõÙÝ»ñÇÝ ¨ µÅßÏ³Ï³Ý Ñ³ëï³ïáõÃÛ³Ý 
ÏáÕÙÇó ë³ÑÙ³Ýí³Í Ï³ÝáÝ³Ï³ñ·ÇÝ, 
5.4.6 »Ã» ä³ÛÙ³Ý³·ñÇ ·áñÍáÕáõÃÛ³Ý Å³ÙÏ»ïÁ ·»ñ³½³ÝóáõÙ ¿ 
³å³Ñáí³·ñí³Í ûñ»ñÇ ù³Ý³ÏÁ, ³å³ ²å³Ñáí³·ñí³Í ³ÝÓÁ 
å³ñï³íáñ ¿ ÷³ëï³ÃÕÃ»ñáí (Ñ³Ù³å³ï³ëË³Ý ë³ÑÙ³Ý³å³Ñ 
í»ñ³ÑëÏáÕáõÃÛ³Ý Í³é³ÛáõÃÛ³Ý ÏáÕÙÇó Ð³Û³ëï³ÝÇ 
Ð³Ýñ³å»ïáõÃÛ³Ý ä»ï³Ï³Ý ë³ÑÙ³ÝÁ ³ÝóÝ»Éáõ í»ñ³µ»ñÛ³É 
Ñ³Ù³å³ï³ëË³Ý ÝßáõÙÝ»ñáí ³ñï³ë³ÑÙ³ÝÛ³Ý ³ÝÓÝ³·ñÇ 
Ý»ñÏ³Û³óÙ³Ý ÙÇçáóáí) ³å³óáõó»É ²å³Ñáí³·ñáÕÇÝ, áñ 
µÅßÏ³Ï³Ý ¨ ¥Ï³Ù¤ µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ û·ÝáõÃÛáõÝ ëï³Ý³Éáõ 
Ñ³Ù³ñ ¹ÇÙ»Éáõ å³ÑÇÝ ³å³Ñáí³·ñáõÃÛ³Ý Å³ÙÏ»ïÁ Éñ³ó³Í ãÇ 
»Õ»É: 
5.5 ²å³Ñáí³·ñáÕÁ å³ñï³íáñ ¿` 
5.5.1 Í³ÝáÃ³óÝ»É ²å³Ñáí³¹ñÇÝ ³å³Ñáí³·ñáõÃÛ³Ý 
Î³ÝáÝÝ»ñÇ ¹ñáõÛÃÝ»ñÇÝ, 
5.5.2 ³å³Ñáí³·ñ³í×³ñÇ ÙáõÍÙ³Ý ¹»åùáõÙ, ²å³Ñáí³¹ñÇÝ 
(²å³Ñáí³·ñí³Í ³ÝÓÇÝ) ïñ³Ù³¹ñ»É ä³ÛÙ³Ý³·Çñ 

Insured person) informed the deformed information about the Insured 
persons on a moment of conclusion of the Insurance Contract;  has 
presented the false proofs of occurrence of an insurance case, submitted for 
consideration the documents, not conforming to the requirements of item 
14.2. of the present Conditions and/or current legislation of the Republic of 
Armenia and/or a country of temporary stay of the Insured person; 
 
 
5.2.6. to refuse in payment of insurance coverage under the basis, indicated 
in articles 5.3.4, 5.3.5, 5.4.2, 5.4.3, 5.4.4 and the 12 point of the present 
Conditions. 
5.3. The Insurant is obliged: 
5.3.1. to pay the insurance premium in the term and order, stipulated in 
paragraphs 2.1.- 2.4 of the present Conditions; 
5.3.2. to provide the Insurer with authentic information, important for 
determination of the insurance risk; 
 
5.3.3. to ensure safety of documents under the Insurance Contract; 
 
5.3.4. after the Insurant has got information about occurrence of an 
insurance case, it must immediately notify about the occurred event the 
assistance company or the Insurer under the phone numbers, indicated in 
the insurance policy (certificate) or by any other means, allowing to fix 
objectively the fact of a message, for co-ordination with the assistance 
company (the Insurer) of an application of the Insured person for medical 
and/or medical-transport assistance and the related expenses. The breach of 
the demand of this point will occur the results mentioned in the p. 12.1.2 of 
the present rules. 
 
 
 

5.3.5 to inform the Insurer about the occurrence of the insured event in 
writing within 10 days after returning from abroad in case of the absence of 
Insured’s written notification to the Insurer.   
 
 
5.4. The Insured is obliged: 
5.4.1. to ensure safety of the insurance documents and the documents, 
connected with the insurance case; 
 
5.4.2. upon occurrence of an insurance case immediately notify about the 
occurred event one of the alarm centres of the service company through the 
telephone number (fax number), indicated in the insurance policy, or to 
notify the Insurer, by any available means, allowing to fix the fact of 
messages objectively, for co-ordination with the assistance company (the 
Insurer) of his/her application for medical and/or medical-transport 
assistance and the related expenses. The breach of the demand of this point 
will occur the results mentioned in the p. 12.1.2 of the present rules.  
 
 
 
5.4.3 to inform the Insurer about the occurrence of the insured event in 
writing within 10 days after returning from abroad in case of the absence of 
Insurant’s written notification to the Insurer.   
 
5.4.4. to observe recommendations and instructions of the assistance 
company (the Insurer) in the course of rendering of medical and/or 
medical-transport assistance; 
 
5.4.5. to observe instructions of a treating doctor,  during rendering of 
medical help, to observe orders, established by the medical institution; 
 
5.4.6. If the Insurance Contract provides the multiple trips possibility (if the 
period of action of the Insurance Contract exceeds the quantity of the 
insured days), then the Insured is obliged to confirm documentally to the 
Insurer, that the period of insurance on the moment of application for 
medical assistance did not expire, by submitting his/her foreign passport 
with appropriate marks of the service of frontier control about crossing of 
the State border of the Republic of Armenia.  
 
 
 
5.5. The Insurer is obliged: 
5.5.1. to acquaint the Insurant with the primary Conditions of insurance; 
 
5.5.2. after the payment of the insurance premium the insurance policy 



 5

(³å³Ñáí³·ñáõÃÛ³Ý íÏ³Û³·Çñ)` ÏÇó Î³ÝÝáÝÝ»ñáí, áñáÝó ÑÇÙ³Ý 
íñ³ ÏÝùí³Í ¿ ä³ÛÙ³Ý³·ÇñÁ: 
5.5.3 ³å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñ ï»ÕÇ áõÝ»Ý³Éáõ ¹»åùáõÙ 
³å³Ñáí³·ñ³Ï³Ý ¹»åùÇÝ ¨ íÝ³ëÇ Ñ³ßí³ñÏÇÝ í»ñ³µ»ñáÕ µáÉáñ 
³ÝÑñ³Å»ßï ÷³ëï³ÃÕÃ»ñÁ ëï³Ý³Éáõó Ñ»ïá  35 ûñí³ ÁÝÃ³óùáõÙ 
í×³ñ»É ³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóáõÙ Ï³Ù ÑÝ·ûñÛ³ Å³ÙÏ»ïáõÙ 
Ù»ñÅ»É ³ÛÝ,  
5.5.4 ²å³Ñáí³¹ñÇ (²å³Ñáí³·ñí³Í ³ÝÓÇ) Ñ»ï Ñ³ñ³µ»ñáõ-
ÃÛáõÝÝ»ñáõÙ ³å³Ñáí»É ·³ÕïÝÇáõÃÛáõÝÁ: 

6. ä²ÚØ²Ü²¶ðÆ ì²Ô²Ä²ØÎºî ÈàôÌàôØÀ  

6.1 ä³ÛÙ³Ý³·ÇñÁ í³Õ³Å³ÙÏ»ï ÉáõÍíáõÙ ¿ ÙÇÝã¨ 
³å³Ñáí³·ñáõÃÛ³Ý Å³ÙÏ»ïÇ ³í³ñïÁ ²å³Ñáí³·ñáÕÇ ÏáÕÙÇó 
³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóáõÙÁ ä³ÛÙ³Ý³·ñáí ë³ÑÙ³Ýí³Í 
³å³Ñáí³·ñ³Ï³Ý ·áõÙ³ñÇ ³ÙµáÕç ã³÷áí í×³ñ»Éáõ 
å³ñï³íáñáõÃÛ³Ý Ï³ï³ñÙ³Ý ¹»åùáõÙ: 
6.2 ä³ÛÙ³Ý³·ñÇ ·áñÍáÕáõÃÛáõÝÁ ¹³¹³ñáõÙ ¿` 
6.2.1 ÎáÕÙ»ñÇ Ñ³Ù³Ó³ÛÝáõÃÛ³Ùµ, 
6.2.2. ÐÐ ûñ»Ýë¹ñáõÃÛ³Ùµ Ý³Ë³ï»ëí³Í ³ÛÉ ¹»åù»ñáõÙ: 
6.3 ²å³Ñáí³¹ñÇ (²å³Ñáí³·ñí³Í ³ÝÓÇ) ÏáÕÙÇó ³å³Ñá-
í³·ñáõÃÛ³Ý Å³ÙÏ»ïÇ ·áñÍáÕáõÃÛ³Ý Ù»ç ÙïÝ»Éáõó Ñ»ïá 
ä³ÛÙ³Ý³·ñÇó ·ñ³íáñ Ññ³Å³ñí»Éáõ ¹»åùáõÙ ²å³Ñáí³·ñáÕÇÝ 
í×³ñí³Í ³å³Ñáí³·ñ³í×³ñÝ»ñÁ í»ñ³¹³ñÓÙ³Ý »ÝÃ³Ï³ ã»Ý: 
6.4 ²å³Ñáí³¹ñÇ (²å³Ñáí³·ñí³Í ³ÝÓÇ) ÏáÕÙÇó ÙÇÝã¨ 
³å³Ñáí³·ñáõÃÛ³Ý Å³ÙÏ»ïÇ ·áñÍáÕáõÃÛ³Ý Ù»ç ÙïÝ»ÉÁ 
ä³ÛÙ³Ý³·ñÇó ·ñ³íáñ Ññ³Å³ñí»Éáõ ¹»åùáõÙ ²å³Ñáí³·ñáÕÇÝ 
í×³ñí³Í ³å³Ñáí³·ñ³í×³ñÝ»ñÁ »ÝÃ³Ï³ »Ý í»ñ³¹³ñÓÙ³Ý 
í×³ñí³Í ³å³Ñáí³·ñ³í×³ñÇ 85 %-Ç ã³÷áí: 
6.5 ²å³Ñáí³¹ñÇ ó³ÝÏáõÃÛ³Ùµ ä³ÛÙ³Ý³·ñÇ ¹³¹³ñ»óÙ³Ý 
¹»åùáõÙ ²å³Ñáí³¹ÇñÁ (²å³Ñáí³·ñí³Í ³ÝÓÁ) å³ñï³íáñ ¿ 
²å³Ñáí³·ñáÕÇÝ í»ñ³¹³ñÓÝ»É ä³ÛÙ³Ý³·ñÇ 
(³å³Ñáí³·ñáõÃÛ³Ý íÏ³Û³·ñÇ) µÝûñÇÝ³ÏÁ ¨ »ñÏñáñ¹ ûñÇÝ³ÏÁ, 
Ñ³Ï³é³Ï ¹»åùáõÙ ²å³Ñáí³·ñáÕÇÝ í×³ñí³Í 
³å³Ñáí³·ñ³í×³ñÝ»ñÁ í»ñ³¹³ñÓÙ³Ý »ÝÃ³Ï³ ã»Ý: 

7. ìºÖºðÆ ÈàôÌØ²Ü Î²ð¶À 

7.1 ä³ÛÙ³Ý³·ñÇó µËáÕ í»×»ñÁ Ï³ñ·³íáñíáõÙ »Ý ÏáÕÙ»ñÇ 
÷áË³¹³ñÓ Ñ³Ù³Ó³ÛÝáõÃÛ³Ùµ (³ÝÑñ³Å»ßïáõÃÛ³Ý ¹»åùáõÙ 
Ý»ñ·ñ³í»Éáí ÷áñÓ³·»ïÇ): ²Û¹åÇëÇ Ñ³Ù³Ó³ÛÝáõÃÛ³Ý Ó»éù 
ãµ»ñÙ³Ý ¹»åùáõÙ í»×»ñÁ ÉáõÍíáõÙ »Ý ¹³ï³Ï³Ý Ï³ñ·áí` ûñ»ÝùÇÝ 
¨ ³ÛÉ Çñ³í³Ï³Ý ³Ïï»ñÇÝ Ñ³Ù³å³ï³ëË³Ý:  

´²ÄÆÜ II. ²ðî²ê²ÐØ²ÜÚ²Ü àôÔºìàðàôÂÚàôÜÜºðÆ 
ÀÜÂ²òøàôØ ø²Ô²ø²òÆÜºðÆ ´ÄÞÎ²Î²Ü ºì / Î²Ø 
´ÄÞÎ²-îð²êäàðî²ÚÆÜ Ì²ÊêºðÆ²ä²Ðàì²¶ðàôÂÚàôÜ 

8. ²ä²Ðàì²¶ðàôÂÚ²Ü ú´ÚºÎî 

Î³ÝáÝÝ»ñáí ³å³Ñáí³·ñáõÃÛ³Ý ûµÛ»Ïï »Ý Ñ³Ý¹Çë³ÝáõÙ 
²å³Ñáí³·ñí³Í ³ÝÓÇ ·áõÛù³ÛÇÝ ß³Ñ»ñÁ (Éñ³óáõóÇã Í³Ëë»ñÁ)` 
Ï³åí³Í Î³ÝáÝÝ»ñáí Ý³Ë³ï»ëí³Í ¨ ä³ÛÙ³Ý³·ñáõÙ Ýßí³Í 
³å³Ñáí³·ñáõÃÛ³Ý ï³ñ³ÍùáõÙ ·ïÝí»Éáõ ÁÝÃ³óùáõÙ 
³å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÇ ï»ÕÇ áõÝ»Ý³Éáõ Ñ»ï¨³Ýùáí 
³ÝÑ»ï³Ó·»ÉÇ µÅßÏ³Ï³Ý ¨ µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ û·ÝáõÃÛ³Ý 
ëï³óÙ³Ý Ñ»ï: 

9. ²ä²Ðàì²¶ð²Î²Ü ä²î²Ð²ð, ²ä²Ðàì²¶ð²Î²Ü èÆêÎ 
9.1 ²å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÝ»ñ »Ý Ñ³Ù³ñíáõÙ 
Î³ÝáÝÝ»ñáí (ä³ÛÙ³Ý³·ñáí) Ý³Ë³ï»ëí³Í å³ï³Ñ³ñÝ»ñÁ, 
áñáÝó Ñ»ï¨³Ýùáí ³é³ç ¿ »Ï»É ²å³Ñáí³·ñáÕÇ 
³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóáõÙ í×³ñ»Éáõ å³ñï³íáñáõÃÛáõÝÁ: 
9.2 Î³ÝáÝÝ»ñáí ³å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÝ»ñ »Ý 
Ñ³Ù³ñíáõÙ ²å³Ñáí³·ñí³Í ³ÝÓÇ Ñ»ï ÷³ëï³óÇ ï»ÕÇ áõÝ»ó³Í, 
³ÝÏ³ÝË³ï»ë»ÉÇ, Ñ³ÝÏ³ñÍ³ÏÇ ¨ ãÏ³ÝË³Ùï³Íí³Í 
å³ï³Ñ³ñÁ, áñÇ ³ñ¹ÛáõÝùáõÙ íÝ³ë ¿ Ñ³ëóí»É ²å³Ñáí³·ñí³Í 
³ÝÓÇ ³éáÕçáõÃÛ³ÝÁ Ï³Ù Ý³ Ù³Ñ³ó»É ¿ ¨ áñÇ Ñ»ï¨³Ýùáí 
³é³ç³ó»É »Ý µÅßÏ³Ï³Ý ¨ µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ û·ÝáõÃÛ³Ý 
ëï³óÙ³Ý Ñ»ï Ï³åí³Í Í³Ëë»ñ: 
9.3 ²å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÝ»ñ »Ý Ñ³Ù³ñíáõÙ 
³ÝÑ»ï³Ó·»ÉÇ ¥Ññ³ï³å¤ µáõÅû·ÝáõÃÛ³Ý ¨ ¥Ï³Ù¤ µÅßÏ³-
ïñ³Ýëåáñï³ÛÇÝ û·ÝáõÃÛ³Ý óáõó³µ»ñÙ³Ý Ñ»ï Ï³åí³Í 
Í³Ëë»ñÁ, áñáÝù ³é³ç³ó»É »Ý Ñ»ï¨Û³ÉÇ ³ñ¹ÛáõÝùáõÙ` 
9.3.1 ëáõñ, Ñ³ÝÏ³ñÍ³ÏÇ ÑÇí³Ý¹áõÃÛáõÝÝ»ñÇ, 
9.3.2 ¹Åµ³Ëï ¹»åùÇ Ñ»ï¨³Ýùáí ³é³ç³ó³Í ïñ³íÙ³ïÇÏ 
íÝ³ëí³ÍùÝ»ñÇ, 
9.3.3 ëáõñ ³ï³ÙÝ³ó³íÇ, áñÝ ³é³ç³ó»É ¿ ³ï³ÙÇ ¨ ¥Ï³Ù¤ 

issued with application of the present Conditions, on the basis of which the 
Contract was concluded; 
 
5.5.3. upon occurrence of an insurance case to make payment of insurance 
coverage within  35 days after receipt of all necessary documents, relating 
to insurance case and account of the loss or to refuse in its payment in five 
day period; 
 
5.5.4. to ensure in confidentiality in relations with the Insurant (Insured). 
 
 
6. TERMINATION OF THE INSURANCE CONTRACT  
 

6.1. The Insurance Contract terminates before the appointed time, prior to 
expiry of the period of insurance, in case of fulfilment by the Insurer of its 
obligations on payment of insurance reimbursement in the full volume of 
the sum insured. 
 
6.2. The Insurance Contract stops its action: 
6.2.1 under agreement of the Parties; 
6.2.2 in other cases, stipulated by the current legislation of the Republic of 
Armenia. 
6.3. In case of a refusal of the Insurant (the Insured) from the Insurance 
Contract after beginning of the period of insurance, the insurance premium, 
paid to the Insurer, is not subject to return.  
6.4. In case of denial of the Insurant (Insured) from the Insurance Contract 
prior to the beginning of the period of insurance, the insurance premium is 
subject to return to the Insurant (Insured) in the amount of 85% of the sum 
of the paid insurance premium. 
 
6.5. In all cases of termination of the Insurance Contract, the Insurant 
(Insured) is obliged to return to the Insurer the original insurance policy 
and the second copy or otherwise the insurance premium, paid to the 
Insurer is not subject to return.  
 
 
 
7. SETTLEMENT OF DISPUTES 

 

7.1 Disputes arising out of the Insurance Contract shall be resolved through 
negotiations (if it necessary an expert is including). If Parties fail to reach 
agreement as a result of negotiations such disputes shall be resolved in 
accordance with the procedure provided for by legislative rules. 
 
 
II. INSURANCE OF MEDICAL AND/OR MEDICAL-TRANSPORT 
EXPENSES OF THE CITIZENS DURING THEIR TRAVEL 
ABROAD 
 
8. OBJECT OF INSURANCE. 
 

Under the present Conditions, object of insurance is property interests of 
the Insured (additional expenses), connected with a necessity to receive 
urgent medical and medical-transport help owing to an insurance case 
during the stay on the territory of insurance.  
 
 
 
9. AN INSURANCE CASE, RISK INSURED 
9.1. An insurance case is any occurred event, stipulated in the Insurance 
Rules (Contract), upon occurrence of which there is the duty of the Insurer 
to make payment of the insurance coverage. 
 
9.2. Under current conditions an insurance case is an actually occurred, 
sudden, unforeseen and unpremeditated event, which resulted in real threat 
to health’s disorder of the Insured person or his/her death and expenses on 
rendering of medical and/or medical-transport assistance. 
 
 
 
9.3. The insurance cases are expenses on rendering of emergency/urgent 
medical and/or medical-transport assistance, occurred due to: 
 
 
9.3.1. acute sudden diseases; 
9.3.2. traumas as a result of accidents; 
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¹ñ³Ý ßñç³å³ïáÕ ÑÛáõëí³ÍùÝ»ñÇ ëáõñ µáñµáùáõÙÇó Ï³Ù ¹Åµ³Ëï 
¹»åùÇ Ñ»ï¨³Ýùáí ëï³óí³Í ÍÝáï³ÛÇÝ íÝ³ëí³ÍùÇó: 
9.4  Î³ÝáÝÝ»ñÇ 9.3 Ï»ïáõÙ ¹Çï³ñÏí³Í ¹»åù»ñÁ Ñ³Ù³ñíáõÙ »Ý 
³å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÝ»ñ ¨ Ñ³ïáõóÙ³Ý »ÝÃ³Ï³ »Ý, »Ã» 
¹ñ³Ýù ï»ÕÇ »Ý áõÝ»ó»É ²å³Ñáí³·ñí³Í ³ÝÓÇ Ñ»ï,  
ä³ÛÙ³Ý³·ñáõÙ ¨ Î³ÝáÝÝ»ñáõÙ Ýßí³Í ³å³Ñáí³·ñáõÃÛ³Ý 
ï³ñ³ÍùáõÙ ·ïÝí»Éáõ Å³Ù³Ý³Ï ¨ ³å³Ñáí³·ñáõÃÛ³Ý 
ä³ÛÙ³Ý³·ñÇ ·áñÍáÕáõÃÛ³Ý ÁÝÃ³óùáõÙ: 
9.4.1 Î³ÝáÝÝ»ñÇ ßñç³Ý³ÏÝ»ñáõÙ ¹Åµ³Ëï å³ï³Ñ³ñ ¿ 
Ñ³Ù³ñíáõÙ Ñ³ÝÏ³ñÍ³ÏÇ, ã³ÏÝÏ³ÉíáÕ, ãÏ³ÝË³Ùï³Íí³Í 
³ñï³ùÇÝ å³ï³Ñ³ñÝ»ñÁ, áñáÝù ³é³ç³óñ»É »Ý ïñ³íÙ³ïÇÏ 
íÝ³ëí³Íù Ï³Ù Ù³Ñ: 
9.4.2 Î³ÝáÝÝ»ñáí ïñ³íÙ³ïÇÏ íÝ³ëí³Íù  ¿ Ñ³Ù³ñíáõÙ 
¹Åµ³Ëï ¹»åùÇ Ñ»ï¨³Ýùáí ³é³ç³ó³Í Ù³ñ¹áõ Ù³ñÙÝÇ (Ù³ñÙÝÇ 
áñ¨¿ Ù³ëÇ) ³Ý³ïáÙÇ³Ï³Ý ³ÙµáÕçáõÃÛ³Ý ¨ Ù³ñ¹áõ ÑÛáõëí³Íù-
Ý»ñÇ Ï³éáõóí³ÍùÇ ÷á÷áËáõÃÛáõÝÁ, áñÝ áõÕ»ÏóíáõÙ ¿ ¹ñ³Ýó 
ýáõÝÏóÇ³Ý»ñÇ Ë³ËïÙ³Ùµ: 
9.4.3 Î³ÝáÝÝ»ñáí ëáõñ ÑÇí³Ý¹áõÃÛáõÝ ¿ Ñ³Ù³ñíáõÙ 
³éáÕçáõÃÛ³Ý Ñ³ÝÏ³ñÍ³ÏÇ Ë³Ý·³ñáõÙÁ (ûñ·³ÝÇ½ÙÇ Ï»Ýë³·áñ-
ÍáõÝ»áõÃÛ³Ý Ë³ËïáõÙÁ), áñÝ ³é³ç³ó»É ¿ ÑÇí³Ý¹³·ÇÝ ¨ ¥Ï³Ù¤ 
Ý»ñùÇÝ  ¨ ¥Ï³Ù¤ ³ñï³ùÇÝ ÙÇç³í³ÛñÇ ³ñï³Ï³ñ· ·ñ·éÇãÝ»ñÇ 
(ïíÛ³É ûñ·³ÝÇ½ÙÇ Ñ³Ù³ñ) Ñ»ï¨³Ýùáí, áñáÝù ³ñï³Ñ³ÛïíáõÙ »Ý 
ûñ·³ÝÇ½ÙÇ Ï³éáõóí³ÍùÇ ¨ ýáõÝÏóÇ³Ý»ñÇ ÷á÷áËáõÃÛ³Ùµ ¨ 
å³Ñ³ÝçáõÙ` ³ÝÑ»ï³Ó·»ÉÇ (³ñï³Ï³ñ·) µÅßÏ³Ï³Ý û·ÝáõÃÛ³Ý 
ïñ³Ù³¹ñáõÙ: 
9.5 ²å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÝ»ñ ã»Ý Ñ³Ù³ñíáõÙ ²å³-
Ñáí³·ñí³Í ³ÝÓÇ ³éáÕç³Ï³Ý íÇ×³ÏÇ í³ï³óáõÙÁ Ï³Ù Ù³ÑÁ ¨ 
¹ñ³Ýó Ñ»ï Ï³åí³Í Í³Ëë»ñÁ, ÇÝãÁ ·ïÝíáõÙ ¿ 
å³ï×³é³Ñ»ï¨³Ýù³ÛÇÝ Ï³åÇ Ù»ç`  
9.5.1 ²å³Ñáí³·ñí³Í ³ÝÓÇ Ùáï ÙÇÝã ³å³Ñáí³·ñáõÃÛ³Ý 
Å³ÙÏ»ïÇ ëÏÇ½µÁ ³éÏ³ ÑÇí³Ý¹áõÃÛ³Ý Ñ»ï` ³ÝÏ³Ë ³ÛÝ µ³ÝÇó 
µáõÅáõÙ ³ÝóÏ³óí»±É ¿ ³Û¹ ÑÇí³Ý¹áõÃÛ³Ý Ñ»ï Ï³åí³Í, Ã» áã ¨ 
³Û¹ µáõÅÙ³Ý Ñ»ï¨³Ýùáí Ï³ï³ñí³Í Í³Ëë»ñÇ Ñ»ï, ÇÝãå»ë Ý³¨ 
»Ã» ³éáÕç³Ï³Ý íÇ×³ÏÇ Ñ»ï Ï³åí³Í ïíÛ³É áõÕ¨áñáõÃÛáõÝÁ 
Ñ³Ï³óáõóí³Í ¿ »Õ»É ²å³Ñáí³·ñí³Í ³ÝÓÇÝ ¨ ¥Ï³Ù¤ Ï³ñáÕ ¿ñ 
Ëáñ³óÝ»É ÑÇí³Ý¹áõÃÛ³Ý ÁÝÃ³óùÁ (å³ï×³é Ñ³Ý¹Çë³Ý³É ¹ñ³ 
ëñ³óÙ³Ý Ñ³Ù³ñ), 
9.5.2 ²å³Ñáí³·ñí³Í ³ÝÓÇ ÏÛ³ÝùÇ Ñ³Ù³ñ íï³Ý· ã»ÝÃ³¹ñáÕ 
ËñáÝÇÏ ÑÇí³Ý¹áõÃÛáõÝÝ»ñÇ Ï³Ù Ýñ³Ýó ëñ³óáõÙÝ»ñÇ Ñ»ï, ÇÝãå»ë 
Ý³¨ Ý³ËÏÇÝáõÙ ï»ÕÇ áõÝ»ó³Í å³Ã³Éá·Ç³Ý»ñÇ Ñ»ï¨³Ýùáí 
³é³ç³ó³Í íÇ×³ÏÝ»ñÇ ¨/Ï³Ù µ³ñ¹áõÃÛáõÝÝ»ñÇ Ñ»ï, ³ÝÏ³Ë ³ÛÝ 
µ³ÝÇó µáõÅáõÙ ³ÝóÏ³óí»±É ¿ ³Û¹ ÑÇí³Ý¹áõÃÛ³Ý Ñ»ï Ï³åí³Í, Ã» 
áã, 
9.5.3 í»Ý»ñ³Ï³Ý Ï³Ù ë»é³Ï³Ý ×³Ý³å³ñÑáí ÷áË³ÝóíáÕ 
ÑÇí³Ý¹áõÃÛáõÝÝ»ñÇ Ñ»ï, 
9.5.4 Ñá·»Ï³Ý ÑÇí³Ý¹áõÃÛáõÝÝ»ñÇ, ¿åÇÉ»åëÇ³ÛÇ (³é³çÝ³ÛÇÝ ¨ 
ëÇÙåïáÙÇÏ) ¨ ¹ñ³Ýó ëñ³óáõÙÝ»ñÇ (³ÝÏ³Ë ³ÛÝ µ³ÝÇó, 
²å³Ñáí³·ñí³Í ³ÝÓÁ ·Çï»ñ ¹ñ³Ýó Ù³ëÇÝ ÙÇÝã 
×³Ý³å³ñÑáñ¹áõÃÛáõÝÁ, Ã» áã), å³Ñí³ÍùÇ Ë³Ý·³ñáõÙÝ»ñÇ, ³Û¹ 
ÃíáõÙ ³ÉÏáÑáÉÇ½ÙÇ, ÃÙñ³ÙáÉáõÃÛ³Ý, ÇÝãå»ë Ý³¨ ¹ñ³Ýó Ñ»ï 
Ï³åí³Í ïñ³íÙ³ïÇÏ íÝ³ëí³ÍùÝ»ñÇ Ñ»ï, 
9.5.5 áõéáõóù³ÛÇÝ ÑÇí³Ý¹áõÃÛáõÝÝ»ñÇ Ñ»ï (µ³ñáñ³Ï ¨ ã³ñáñ³Ï 
·áÛ³óáõÃÛáõÝÝ»ñÇ Ñ»ï), 
9.5.6 áõÉïñ³Ù³Ýáõß³Ï³·áõÛÝ ×³é³·³ÛÃÝ»ñÇ Ñ»ï¨³Ýùáí 
³é³ç³ó³Í ³ñ¨³Ñ³ñáõÙÝ»ñÇ ¨ Ù³ßÏ³ÛÇÝ Í³ÍÏáõÛÃÇ ëáõñ ³ÛÉ 
÷á÷áËáõÃÛáõÝÝ»ñÇ Ñ»ï, ÇÝãå»ë Ý³¨ ëÝÏ³ÛÇÝ ¨ 
¹»ñÙáïáÉ³·Ç³Ï³Ý ÑÇí³Ý¹áõÃÛáõÝÝ»ñÇ (µ³ó³éáõÃÛ³Ùµ 
ÇÝý»ÏóÇáÝ ÑÇí³Ý¹áõÃÛáõÝÝ»ñÇ), ³Û¹ ÃíáõÙ ³É»ñ·ÇÏ 
(µ³ó³éáõÃÛ³Ùµ ÎíÇÝÏ»Ç ³ÛïáõóÇ) ¨ ëÝÝ¹³ÛÇÝ ¹»ñÙ³ïÇïÝ»ñÇ,   
9.5.7 ä³ÛÙ³Ý³·ñáõÙ ¨ Î³ÝáÝÝ»ñáõÙ Ýßí³Í ³å³Ñáí³·ñáõÃÛ³Ý 
ï³ñ³ÍùáõÙ Ï³ÝË³Ùï³Íí³Í Ýå³ï³Ï³ÛÇÝ µáõÅáõÙ ëï³Ý³Éáõ 
Ñ»ï, 
9.5.8 ²å³Ñáí³·ñí³Í ³ÝÓÇ ÏáÕÙÇó Çñ³Ï³Ý³óí³Í ¹Çï³íáñÛ³É 
Ñ³Ýó³·áñÍáõÃÛ³Ý Ñ»ï, ÇÝùÝ³ëå³ÝáõÃÛ³Ý Ï³Ù Ù³Ñ³÷áñÓÇ, 
³å³Ñáí³·ñí³Í ³ÝÓÇ ÏáÕÙÇó Çñ»Ý Ñ³ëóí³Í Ï³ÝË³Ùï³Íí³Í 
Ù³ñÙÝ³Ï³Ý íÝ³ëí³ÍùÝ»ñÇ, ³ÉÏáÑáÉ³ÛÇÝ ËÙÇãùÝ»ñÇ Ï³Ù 
ÃÙñ³¹»Õ»ñÇ ¨ ïáùëÇÏ ÝÛáõÃ»ñÇ Ï³Ù ³ÛÉ ÝÛáõÃ»ñÇ ãÃáõÛÉ³ïñí³Í 
û·ï³·áñÍÙ³Ý Ñ»ï, ¨ ¥Ï³Ù¤ ¹ñ³Ýó û·ï³·áñÍÙ³Ý ¥³ÉÏáÑáÉ³ÛÇÝ 
ËÙÇãùÝ»ñÇ, ÃÙñ³¹»Õ»ñÇ, ïáùëÇÏ ÝÛáõÃ»ñÇ  û·ï³·áñÍÙ³Ý 
Ñ»ïù»ñÇ ³éÏ³ÛáõÃÛáõÝÁ Ï³ñáÕ ¿ ³ñï³óáÉí»É µÅßÏ³Ï³Ý 
»½ñ³Ï³óáõÃÛáõÝÝ»ñáõÙ ¨ ïíÛ³É å³ï³Ñ³ñÇÝ í»ñ³µ»ñáÕ ³ÛÉ 
÷³ëï³ÃÕÃ»ñáõÙ¤ Ñ»ï¨³ÝùÝ»ñÇ ¥í³ïÃ³ñ³óÙ³Ý¤ Ñ»ï, 
³ÉÏáÑáÉ³ÛÇÝ, ÃÙñ³¹»Õ³ÛÇÝ Ï³Ù ïáùëÇÏ ÝÛáõÃ»ñáí Ñ³ñµ»óáõÃÛ³Ý 
¹»åùáõÙ  ïñ³Ýëåáñï³ÛÇÝ ÙÇçáóÇ í³ñ»Éáõ Ï³Ù ïñ³Ýëåáñï³ÛÇÝ 
ÙÇçáóÁ ³ÉÏáÑáÉ³ÛÇÝ, ÃÙñ³¹»Õ³ÛÇÝ Ï³Ù ïáùëÇÏ ÝÛáõÃ»ñáí 

9.3.3. acute tooth pain as a result of an acute inflammation of a tooth and/or 
surrounding tissues, or a maxilla trauma as a result of an accident. 
 
9.4. The expenses, suffered due to the events, stipulated in paragraph 9.3. 
of the present Conditions, are admitted as insurance cases and are subject to 
reimbursement, if they happened during the stay of the Insured person 
during the validity dates of the Insurance Contract on the territory of 
insurance.   
 
9.4.1. Under an accident in the frameworks of the present Conditions we 
mean a sudden, unforeseen, unpremeditated external event resulted in a 
trauma or a death of the Insured person; 
 
9.4.2. Under a trauma in the frameworks of the present Conditions we 
mean an infringement of a structure of anatomical integrity of organs and 
tissues of men as result of an accident, accompanied by infringement of 
their functions. 
 
9.4.3. Under an acute disease in the frameworks of the present Conditions 
we mean a sudden disorder of the health (infringement of vital activity of 
an organism), occurred under the influence of pathogenic and/or 
extraordinary (for the given organism) irritants of an internal and/or 
external environment, which is expressed by a change of structure and 
functions of organism and requires emergency/urgent medical assistance. 
 
 
9.5. The insurance does not extend to deterioration of the health condition 
or a death of the Insured person, being in direct causal-investigatory 
connection with: 
9.5.1. diseases, which the Insured had prior to the beginning of the period 
of insurance, not depending on the fact, if a course of treatment had been 
taken under such diseases, and the suffered expenses, relating to such 
treatment, or if the trip was contra-indicated to the Insured because of 
his/her health condition or could aggravate the course of the disease (be a 
reason of its acute condition) ;  
 
 
 
9.5.2. chronic diseases and their acute conditions, not resulting in threat to 
life of the Insured person; also the complex conditions which took place 
because of past pathologies regardless of whether treatment was conducted 
in connection with the disease or not. 
 
 
9.5.3. venereal and sexually transmitted diseases; 
 
9.5.4. mental diseases, epilepsy (original or symptomatic) (regardless of 
whether the Insured knew about them before the trip or not) disordered 
behaviour, including alcoholism drug addiction and their acute conditions, 
and also traumatic injuries, connected with them; 
 
 
 

9.5.5. oncological diseases (benign and malignant cancer); 
 
9.5.6. sun burns and other acute changes of skin, caused by influence of 
ultra-violet rays as well as fungal and dermatological diseases (except for 
infectious diseases), including allergic (except Kvinkei’s swelling) and 
food dermatitis 
 
 
9.5.7. original intention of the Insured to receive medical treatment on the 
territory of insurance, indicated in the present Conditions; 
 
9.5.8. fulfilment by the Insured person of a deliberate crime; with a suicide 
or as an attempt of suicide; with deliberate self-infliction of physical 
injuries (traumas); with usage of alcoholic drinks, non-sanctioned usage of 
narcotic and toxic substances or other substances and/or consequences 
(complications) of their usage (presence of signs of usage of alcoholic 
drinks, narcotic, toxic substances can be indicated in medical 
conclusions/reports, fixed evidence of witnesses and other documents, 
relating to the occurred event); with management of a motor vehicle in the 
condition of alcoholic, narcotic or toxic intoxication or transfer of the right 
of management to the person in the condition of alcoholic, narcotic or toxic 
intoxication, or a persons, not having competence to manage such motor 
vehicle, and also self-infliction to unjustified peril (excluding cases of 
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Ñ³ñµ»óáõÃÛ³Ý Ù»ç ·ïÝíáÕ ³ÝÓÇÝ íëï³Ñ»ÉÁ, Ï³Ù ³é³Ýó 
Ñ³Ù³å³ï³ëË³Ý í³ñáñ¹³Ï³Ý ÃáõÛÉïíáõÃÛ³Ý ³ÝÓÇÝ 
ïñ³Ýëåáñï³ÛÇÝ ÙÇçáóÁ íëï³Ñ»ÉÁ, ÇÝãå»ë Ý³¨ Çñ»Ý »ÝÃ³ñÏ»ÉÁ 
ã³ñ¹³óí³Í éÇëÏÇ, µ³ó³éáõÃÛ³Ùµ ³ÝÑñ³Å»ßï 
ÇÝùÝ³å³ßïå³ÝáõÃÛ³Ý ¹»åù»ñÇ Ï³Ù »Ã» ³ÛÝ Ï³åí³Í ¿ ³ÛÉ 
³ÝÓÇ ÏÛ³ÝùÁ ÷ñÏ»Éáõ Ñ»ï, 
9.5.9 ²å³Ñáí³·ñí³Í ³ÝÓÇ  ³éáÕç³Ï³Ý íÇ×³ÏÇÝ Ñ³ëóí³Í 
íÝ³ëÇ (³éáÕç³Ï³Ý íÇ×³ÏÇ í³ï³óÙ³Ý) Ï³Ù Ù³Ñí³Ý Ñ»ï` áñÁ 
Ï³åí³Í ¿ ÓÇ³ñß³íÇ, ³íïáÙ»ù»Ý³Ý»ñÇ Ùñó³í³½ùÇ, ëåáñï³ÛÇÝ 
ÙñóáõÛÃÝ»ñÇ, ¹³ÑáõÏ³ÛÇÝ ëåáñïáí ½µ³Õí»Éáõ, ³íÇ³ëåáñïÇ, 
å³ñ³ßÛáõïáí ÃéÇãùÇ, É»éÝ³Ù³·ÉóÙ³Ý ¨ ³ÛÉ íï³Ý·³íáñ 
ëåáñï³Ó¨»ñÇ Ñ»ï:  
9.5.10 ²å³Ñáí³·ñí³Í ³ÝÓÇ  ³éáÕç³Ï³Ý íÇ×³ÏÇÝ Ñ³ëóí³Í 
íÝ³ëÇ (³éáÕç³Ï³Ý íÇ×³ÏÇ í³ï³óÙ³Ý) Ï³Ù Ù³Ñí³Ý Ñ»ï` 
Ï³åí³Í (Ñ³Ûï³ñ³ñí³Í Ï³Ù ãÑ³Ûï³ñ³ñí³Í) å³ï»ñ³½Ù³Ï³Ý 
·áñÍáÕáõÃÛáõÝÝ»ñÇ ó³ÝÏ³ó³Í Ñ»ï¨³ÝùÝ»ñÇ, é³½Ù³Ï³Ý 
·áñÍáÕáõÃÛáõÝÝ»ñÇ, Ù³Ý¨ñ³ÛÇÝ Ï³Ù é³½Ù³Ï³Ý ³ÛÉ 
ÙÇçáó³éáõÙÝ»ñÇ, ù³Õ³ù³óÇ³Ï³Ý å³ï»ñ³½ÙÇ, ï³ñ³ï»ë³Ï 
ÅáÕáíñ¹³Ï³Ý Ñáõ½áõÙÝ»ñÇ ¨ ·áñÍ³¹áõÉÝ»ñÇ, ³ïáÙ³ÛÇÝ 
å³ÛÃÛáõÝÇ áõÕÕ³ÏÇ Ï³Ù ³ÝáõÕÕ³ÏÇ ³½¹»óáõÃÛ³Ý, é³¹Ç³óÇ³ÛÇ 
Ï³Ù é³¹Çá³ÏïÇí í³ñ³ÏÙ³Ý: 
 

10. ²ä²Ðàì²¶ðàÔÆ ÎàÔØÆò Ð²îàõòìàÔ Ì²Êêºð 

²å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñ ï»ÕÇ áõÝ»Ý³Éáõ ¨ Î³ÝáÝÝ»ñÇ 5.4.2. 
(5.3.4) Ï»ï»ñÇ Ñ³Ù³Ó³ÛÝ ²å³Ñáí³·ñí³Í ³ÝÓÇ (²å³Ñáí³¹ñÇ) 
ÏáÕÙÇó ¹ñ³ Ù³ëÇÝ ï»Õ»Ï³óÝ»Éáõ í»ñ³µ»ñÛ³É å³Ñ³ÝçÝ»ñÁ 
Ï³ï³ñ»Éáõ ¹»åùáõÙ ²å³Ñáí³·ñáÕÁ å³ñï³íáñíáõÙ ¿ 
Ï³½Ù³Ï»ñå»É µÅßÏ³Ï³Ý ¨ µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ û·ÝáõÃÛ³Ý 
ïñ³Ù³¹ñáõÙ ¨ Çñ³Ï³Ý³óÝ»É ²å³Ñáí³·ñí³Í ³ÝÓÇ ³ÛÝ 
Í³Ëë»ñÇ  Ñ³Ù³ñ ³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóÙ³Ý í×³ñÙ³Ý 
³å³ÑáíáõÙÁ, áñáÝù ³å³Ñáí³·ñí³Í ³ÝÓÁ Ï³ï³ñ»É ¿ Ï³Ù å»ïù 
¿ Ï³ï³ñÇ: 
10.1 ´ÅßÏ³Ï³Ý û·ÝáõÃÛ³Ý Ñ»ï Ï³åí³Í Í³Ëë»ñ »Ý` 
10.1.1 Í³Ëë»ñ, áñáÝù ³ÝÑñ³Å»ßï »Ý »Õ»É ÷ñÏ»Éáõ, ¿í³Ïáõ³óÇ³ÛÇ 
Ñ³Ù³ñ, ëï³óÇáÝ³ñ å³ÛÙ³ÝÝ»ñáõÙ ÑáëåÇï³É³óÙ³Ý Ñ³Ù³ñ 
ÑÇí³Ý¹³Ýáó ï»Õ³÷áË»Éáõ ÑÇí³Ý¹³Ýáó³ÛÇÝ Í³Ëë»ñÇ, 
íÇñ³µáõÅáõÃÛ³Ý, ³ËïáñáßÙ³Ý, ¹»Õ³µáõÅáõÃÛ³Ý Ñ³Ù³ñ, Í³Ëë»ñ, 
áñáÝù Ï³åí³Í »Ý ³ÙµáõÉ³ïáñ å³ÛÙ³ÝÝ»ñáõÙ µÅßÏ³Ï³Ý 
û·ÝáõÃÛ³Ý óáõó³µ»ñÙ³Ý, ³ËïáñáßÙ³Ý, ¹»Õ³µáõÅáõÃÛ³Ý Ñ³Ù³ñ:  
10.1.2 ²å³Ñáí³·ñí³Í ³ÝÓÇ ÏáÕÙÇó ëáõÛÝ Î³ÝáÝÝ»ñáõÙ ¨ 
ä³ÛÙ³Ý³·ñáõÙ Ýßí³Í ³å³Ñáí³·ñáõÃÛ³Ý ï³ñ³Íù µ³½Ù³ÏÇ 
Ù»ÏÝÙ³Ý ¹»åùáõÙ ³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóáõÙÁ ïñíáõÙ ¿ 
Ûáõñ³ù³ÝãÛáõñ Ù»ÏÝÙ³Ý ë³ÑÙ³ÝÝ»ñáõÙ ²å³Ñáí³·ñí³Í ³ÝÓÇ 
³Û¹ ï³ñ³ÍùáõÙ ³ÝÁÝ¹Ù»ç ·ïÝí»Éáõ 90 ûñÇó áã ³í»É Å³ÙÏ»ïÇ 
Ñ³Ù³ñ: ÀÝ¹ áñáõÙ Ù»ÏÝáõÙ ¿ Ñ³Ù³ñíáõÙ Ð³Û³ëï³ÝÇ 
Ð³Ýñ³å»ïáõÃÛ³Ý ä»ï³Ï³Ý ë³ÑÙ³ÝÁ Ù»Ï ³Ý·³Ù ³ÝóÝ»ÉÁ` 
³å³Ñáí³·ñáõÃÛ³Ý ï³ñ³Íù Ùáõïù ·áñÍ»Éáõ ¨ ¥Ï³Ù¤ Ð³Û³ëï³ÝÇ 
Ð³Ýñ³å»ïáõÃÛ³Ý ä»ï³Ï³Ý ë³ÑÙ³ÝÁ Ù»Ï ³Ý·³Ù ³ÝóÝ»ÉÁ` 
Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý ï³ñ³Íù Ùáõïù ·áñÍ»ÉÁ: 
´³½Ù³ÏÇ áõÕ¨áñáõÃÛáõÝÝ»ñÇ å³ÛÙ³ÝÁ ·áñÍáõÙ ¿ ³ÛÝ 
ä³ÛÙ³Ý³·ñÇ Ñ³Ù³ñ áñï»Õ ä³ÛÙ³Ý³·ñÇ ·áñÍáÕáõÃÛ³Ý 
Å³ÙÏ»ïÁ Ñ³ÙÁÝÏÝáõÙ ¿ ³å³Ñáí³·ñí³Í ûñ»ñÇ ù³Ý³ÏÇ Ñ»ï, áñÁ 
ÏÝùí»É ¿ Ñ³ïáõÏ ë³Ï³·Ý»ñáí, ä³ÛÙ³Ý³·ñáõÙ ³ñï³óáÉíáõÙ ¿ 
Ñ³ïáõÏ Ýß³·ñáõÙ:  
 
10.1.3 ¹Åµ³Ëï ¹»åùÇ ³é³ç³óÙ³Ùµ å³ÛÙ³Ý³íáñí³Í ³ï³ÙÇ 
Ï³Ù ¹ñ³Ý ßñç³å³ïáÕ ÑÛáõëí³ÍùÝ»ñÇ ëáõñ µáñµáùÙ³Ý, 
é»Ýï·»Ý³ÛÇÝ Ñ»ï³½áïáõÃÛ³Ý, ³ï³ÙÝ»ñÇ Ñ»é³óÙ³Ý ¨ 
åÉáÙµÙ³Ý Ñ»ï Ï³åí³Í Í³Ëë»ñÁ` Î³ÝáÝÝ»ñÇ 11.3 Ï»ïáõÙ Ýßí³Í 
å³ï³ëË³Ý³ïíáõÃÛ³Ý ë³ÑÙ³ÝÝ»ñáõÙ: 
 
10.1.4 Ü»ñÑÇí³Ý¹³Ýáó³ÛÇÝ ÑëÏáÕáõÃÛ³Ý Í³Ëë»ñÁ:  
²å³Ñáí³·ñáÕÁ Ï³½Ù³Ï»ñåáõÙ ¿ ÑáëåÇï³É³óí³Í ÑÇí³Ý¹Ý»ñÇ 
ÝÏ³ïÙ³Ùµ ËÝ³ÙùÁ ¨ ï»Õ»Ï³óÝáõÙ ¿ ²å³Ñáí³·ñí³Í ³ÝÓÇ 
ÁÝï³ÝÇùÇÝ Ýñ³ íÇ×³ÏÇ Ù³ëÇÝ: 

10.1.5 ²ñï³Ï³ñ· Çñ³íÇ×³ÏÝ»ñáõÙ µÅßÏ³Ï³Ý å³ïñ³ëïáõÏÝ»ñÇ 
ïñ³Ù³¹ñÙ³Ý Ñ³Ù³ñ Í³Ëë»ñÁ. 
ºÃ» ¹³ ÑÝ³ñ³íáñ ¿ ¨ ãÇ ³ñ·»ÉíáõÙ ïíÛ³É »ñÏñÇ ¥í³ÛñÇ¤ ûñ»Ýùáí, 
³å³ ²å³Ñáí³·ñáÕÁ, ï»ÕÇ µáõÅáÕ µÅßÏÇ ËÝ¹ñ³Ýùáí ³å³Ñá-
íáõÙ ¿ ²å³Ñáí³·ñí³Í ³ÝÓÇÝ ³ÝÑñ³Å»ßï ¹»Õáñ³Ûù³ÛÇÝ 
ÙÇçáóÝ»ñáí, áñáÝù ÑÝ³ñ³íáñ ã¿ Ó»éù µ»ñ»É ï»ÕáõÙ` ²å³Ñáí³¹ñÇ 
ÏáÕÙÇó ïñ³Ýëåáñï³ÛÇÝ Í³Ëë»ñÇ Ñ³ïáõóÙ³Ý å³ÛÙ³Ýáí: 

necessary defence or attempts to save life to another person);  
 
 
 
 
 
 
9.5.9. The infliction of health of Insured (worsening of health) or death 
caused by while taking part in riding, racing, competitions, skiing, flight 
sports, parachute jumping, alpinism and the dangerous types of sports. 
 
 
 
9.5.10 The infliction of health of Insured (worsening of health) or death 
caused by (declared or undeclared) any sequent of war activity, military 
activity, other maneuver or military actions, civil war, any disorders and 
strikes, the direct or indirect impact of nuclear explosion, radiation or 
radioactive infection, concerned with usage of any type of nuclear energy, 
any type of military service of Insured for any country, actions and 
decisions of state organs of authority, hindering fulfilment by the Insurer of 
its obligations. 
 
 
 
10.  EXPENSES, COVERED BY THE INSURER 
 

Upon occurrence of the event, admitted as an insurance case, and fulfilment 
by the Insured person (the Insurant) of the requirement about notification of 
the Insurer about its occurrence in accordance with p. 5.4.2.(5.3.4.) of the 
present Conditions the Insurer is obliged to organise rendering of medical 
and medical-transport assistance and to pay the insurance coverage for the 
following expenses of the Insured person (the Insurant), which he/she made 
or must make in the future: 
 
 
10.1. Expenses on rendering of medical assistance 
10.1.1. Expenses, necessary for rescue, evacuation, transfer to a hospital for 
hospitalization, expenses on hospitalization, surgical, diagnostic, 
medicament treatment in a hospital; expenses on rendering of medical 
assistance, diagnostic, medicament treatment in out-patient conditions. 
 
 
10.1.2. In case when the Insured person makes several trips to the territory 
of insurance, indicated in present Conditions, payment of insurance 
reimbursement is made for not more than 90 days of continuous stay of the 
Insured person on the above-mentioned territory in the frameworks of each 
trip. At that, one trip is a single crossing of the State border of the Republic 
of Armenia during a travel to the territory of insurance, and a single 
crossing of the State border of the Republic of Armenia or during a return 
to territory of the Republic of Armenia. 
The condition of multiple trips is valid for the contracts of insurance, in 
which the period of validity of the Insurance Contract coincides with the 
quantity of the insured days, concluded under special tariffs, and is 
indicated in the insurance policy by indication of a special inscription. 
 
 
 
 
10.1.3. Expenses on dental examination, x-rays, extraction or filling of 
teeth as a result of an acute inflammation of a tooth or surrounding tissues 
or traumas, as a result of an accident, in the frameworks of the limits of 
responsibility of the Insurer, established in item 11.3. of the present 
Conditions. 
 
10.1.4. Expenses on in-hospital monitoring 
The Insurer will monitor the insured persons’ condition if they are 
hospitalised and keep the insured person's family informed; 
 
 

10.1.5. Emergency Medication 
Upon request from a local attending medical practitioner, the Insurer will 
arrange when possible and legally permissible, to supply medication to the 
insured person if it is not available locally reimboursement of 
transportation services by the Insured; 
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 10.1.6 ´ÅÇßÏ-Ù³ëÝ³·»ïÇ Ññ³íÇñÙ³Ý Ñ»ï Ï³åí³Í Í³Ëë»ñÁ. 
´ÅßÏ³Ï³Ý ³ÝÑñ³Å»ßïáõÃÛ³Ý ¹»åùáõÙ, »ñµ ï»ÕáõÙ óáõÛó ïñí³Í 
µáõÅáõÙÁ ³ñ¹ÛáõÝù ãÇ ï³ÉÇë, ÇëÏ ÑÇí³Ý¹ÇÝ ÑÝ³ñ³íáñ ã¿ 
ï»Õ³÷áË»É, ³å³ ²å³Ñáí³·ñáÕÁ Ï³½Ù³Ï»ñåáõÙ ¿ 
²å³Ñáí³·ñí³Í ³ÝÓÇ Ùáï µÅÇßÏ-Ù³ëÝ³·»ïÇ Ù»ÏÝáõÙÁ: 
 
10.2 ´ÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ û·ÝáõÃÛ³Ý ïñ³Ù³¹ñÙ³Ý Ñ»ï 
Ï³åí³Í Í³Ëë»ñ »Ý` 
10.2.1 ²å³Ñáí³·ñ³Ï³Ý ¹»åùÇ ³é³ç³óÙ³Ý Å³Ù³Ý³Ï 
ï»Õ³÷áËÙ³Ý Í³Ëë»ñ ¨ ³ÛÉ µáõÅ - Ñ³ëï³ïáõÃÛáõÝ (ëï³óÇáÝ³ñ) 
÷áË³¹ñÙ³Ý Ñ»ï Ï³åí³Í Í³Ëë»ñÁ:  
²ÛÝ ¹»åùáõÙ, »ñµ ²å³Ñáí³·ñí³Í ³ÝÓÇ ³éáÕç³Ï³Ý íÇ×³ÏÇ 
ëñ³óÙ³Ý ¹»åùáõÙ ²å³Ñáí³·ñáÕÇ ÏáÕÙÇó Ýß³Ý³Ïí³Í µÅÇßÏÁ 
ï»ÕÇ µáõÅáÕ µÅßÏÇ Ñ»ï ËáñÑñ¹³Ïó»Éáõó Ñ»ïá áñáßáõÙ ¿, áñ Çñ 
Ù³ëÝ³·Çï³Ï³Ý Ï³ñÍÇùáí ÑÇí³Ý¹ÇÝ å»ïù ¿ ³ÝÑ³å³Õ 
ï»Õ³÷áË»É ³ÛÉ ÑÇí³Ý¹³Ýáó` µáõÅ»Éáõ Ýå³ï³Ïáí, 
²å³Ñáí³·ñáÕÁ Ï³½Ù³Ï»ñåáõÙ ¿ ï»Õ³÷áËáõÙÁ ³ÛÉ µáõÅ-
Ñ³ëï³ïáõÃÛáõÝ (ëï³óÇáÝ³ñ), áñï»Õ ÑÝ³ñ³íáñ ¿ å³ïß³× 
µÅßÏ³Ï³Ý ÑëÏáÕáõÃÛ³Ý Ý»ñùá ïñ³Ù³¹ñ»É Ñ³Ù³å³ï³ëË³Ý 
µáõÅáõÙ: 
²ÛÝ ¹»åùáõÙ, »ñµ ²å³Ñáí³·ñí³Í ³ÝÓÇ ³éáÕç³Ï³Ý íÇ×³ÏÁ 
ËáãÁÝ¹áïáõÙ ¿ áõÕ¨áñáõÃÛáõÝÁ ß³ñáõÝ³Ï»ÉáõÝ ¨ ³ÛÝ Å³Ù³Ý³Ï, »ñµ 
²å³Ñáí³·ñáÕÇ ÏáÕÙÇó Ýß³Ý³Ïí³Í µÅÇßÏÁ ï»ÕÇ µÅßÏÇ Ñ»ï 
ËáñÑñ¹³Ïó»Éáí áñáßáõÙ ¿, áñ Ñ³Ù³Ó³ÛÝ Çñ Ù³ëÝ³·Çï³Ï³Ý 
Ï³ñÍÇùÇ ÑÇí³Ý¹Ç íÇ×³ÏÁ ÃáõÛÉ³ïñáõÙ ¿ Çñ³Ï³Ý³óÝ»É ïáõÅ³ÍÇ 
ï»Õ³÷áËáõÃÛáõÝÁ Ùßï³Ï³Ý µÝ³ÏáõÃÛ³Ý í³Ûñ, ²å³Ñáí³·ñáÕÁ 
å³ïß³× µÅßÏ³Ï³Ý ÑëÏáÕáõÃÛ³Ùµ ÑÝ³ñ³íáñÇÝë Ï³ñ× 
Å³ÙÏ»ïÝ»ñáõÙ Ï³½Ù³Ï»ñåáõÙ ¿ ³Û¹ ï»Õ³÷áËáõÃÛáõÝÁ: 
10.2.2 »ññáñ¹ ³ÝÓ³Ýó Ñ³Ù³ñ ïñ³Ù³¹ñí³Í ïñ³ëåáñï³ÛÇÝ 
Í³é³ÛáõÃÛ³Ý Ñ³ïáõóÙ³Ý í×³ñÙ³Ý Ñ»ï Ï³åí³Í Í³Ëë»ñÁ: 
´ÅßÏ³Ï³Ý ³ÝÑñ³Å»ßïáõÃÛ³Ý ¹»åùáõÙ, »Ã» ÙÇ³ÛÝ³Ï 
×³Ý³å³ñÑáñ¹áÕ ²å³Ñáí³·ñí³Í ³ÝÓÁ ëáõÛÝ Î³ÝáÝÝ»ñáõÙ ¨ 
ä³ÛÙ³Ý³·ñáõÙ Ýßí³Í ³å³Ñáí³·ñáõÃÛ³Ý ï³ñ³ÍùáõÙ 
ÑáëåÇï³É³óíáõÙ ¿ ÛáÃ ûñÇó ³í»ÉÇ Å³Ù³Ý³Ï³Ñ³ïí³Íáí, 
²å³Ñáí³·ñáÕÁ ïñ³Ù³¹ñáõÙ ¿ ¿ÏáÝáÙ Ï³ñ·Ç »ñÏÏáÕÙ 
áõÕ¨áñ³ïáÙë ²å³Ñáí³·ñí³Í ³ÝÓÇ ÏáÕÙÇó Ù³ïÝ³Ýßí³Í 
³ÝÓÇÝ` ÑÇí³Ý¹ÇÝ ³Ûó»É»Éáõ Ñ³Ù³ñ: ²Û¹ ³ÝÓÇ ³åñ»É³Ï»ñåÇ 
Ñ³Ù³ñ Í³Ëë»ñÁ ²å³Ñáí³·ñí³Í ³ÝÓÇ ÑáëåÇï³É³óÙ³Ý 
»ñÏñáõÙ ²å³Ñáí³·ñáÕÇ ÏáÕÙÇó ã»Ý Í³ÍÏíáõÙ: 
10.2.3 ²å³Ñáí³·ñí³Í ³ÝÓÇ ËÝ³ÙùÇ ï³Ï ·ïÝíáÕ ³ÝÓ³Ýó 
í»ñ³¹³ñÓÇ Í³Ëë»ñÁ: 
ºÃ» ²å³Ñáí³·ñí³Í ³ÝÓÇ ÑÇí³Ý¹áõÃÛ³Ý Ï³Ù ¹Åµ³Ëï 
å³ï³Ñ³ñÇ Ñ»ï¨³Ýùáí í»ñçÇÝÇë ËÝ³ÙùÇ ï³Ï ·ïÝíáÕ 
»ñ»Ë³Ý»ñÁ ·ïÝíáõÙ »Ý Î³ÝáÝÝ»ñáõÙ ¨ ä³ÛÙ³Ý³·ñáõÙ Ýßí³Í 
³å³Ñáí³·ñáõÃÛ³Ý ï³ñ³ÍùáõÙ ³é³Ýó ËÝ³ÙùÇ, ³å³ 
²å³Ñáí³·ñáÕÁ Ñ³ïáõóáõÙ ¿ Ùßï³Ï³Ý µÝ³ÏáõÃÛ³Ý í³Ûñ Çñ»Ýó 
í»ñ³¹³ñÓÇ Í³Ëë»ñÁ ¿ÏáÝáÙ ¹³ëáí: Ð³Ù³å³ï³ëË³Ý 
å³ïñ³ëïáõÃÛáõÝ Çñ³Ï³Ý³óÝ»Éáõ Ñ³Ù³ñ ³Ûë ¹»åùáõÙ 
³ÝÑñ³Å»ßï ¿ Ï³åÇ Ù»ç ÙïÝ»É ë»ñíÇë³ÛÇÝ ÁÝÏ»ñáõÃÛ³Ý áñ¨¿ 
¹Çëå»ïã»ñ³ÛÇÝ Ï»ÝïñáÝÇ Ñ»ï: ºÃ» ³ÝÑñ³Å»ßï »Ý 
áñ³Ï³íáñí³Í áõÕ»ÏóáÕÝ»ñ, ÇëÏ ³íÇ³ÁÝÏ»ñáõÃÛáõÝÁ ãÇ 
ïñ³Ù³¹ñáõÙ ¹ñ³Ýù, ³å³ áõÕ»ÏóáÕÝ»ñÇÝ ïñ³Ù³¹ñáõÙ ¿ 
²å³Ñáí³·ñáÕÁ:  
10.2.4 ²å³Ñáí³·ñí³Í ³ÝÓÇ ³×ÛáõÝÇ ï»Õ³÷áËÙ³Ý Ñ»ï 
Ï³åí³Í Í³Ëë»ñÁ:  
²å³Ñáí³·ñáÕÁ ÑÝ³ñ³íáñÇÝ ë»ÕÙ Å³ÙÏ»ïÝ»ñáõÙ Ï³½Ù³Ï»ñåáõÙ 
¿ Ñ³Ý·áõóÛ³ÉÇ ³×ÛáõÝÇ ï»Õ³÷áËáõÙÁ  Ùßï³Ï³Ý µÝ³ÏáõÃÛ³Ý 
í³Ûñ:  
10.3 Æñ³í³µ³Ý³Ï³Ý ËáñÑñ¹³ïíáõÃÛ³Ý ïñ³Ù³¹ñÙ³Ý Ñ»ï 
Ï³åí³Í Í³Ëë»ñÁ`  
10.3.1 ºÃ» ¹ñ³ ³ÝÑñ³Å»ßïáõÃÛáõÝÝ ³éÏ³ ¿, ³å³ Ùßï³Ï³Ý 
µÝ³ÏáõÃÛ³Ý í³Ûñ Ñ³Ý¹Çë³óáÕ »ñÏñÇ ï³ñ³ÍùÇó ¹áõñë ·ïÝí»Éáõ 
Å³Ù³Ý³Ï³Ñ³ïí³ÍáõÙ ë»ñíÇë³ÛÇÝ Í³é³ÛáõÃÛ³Ý ¹Çëå»ã»ñ³Ï³Ý 
Ï»ÝïñáÝÝ»ñÁ Çñ³í³µ³ÝÇ ËáñÑñ¹Ç Ï³Ù ËáñÑñ¹³ïíáõÃÛ³Ý 
³ÝÑñ³Å»ßïáõÃÛ³Ý, ÇÝãå»ë Ý³¨ ùñ»³Ï³Ý Ï³Ù ù³Õ³ù³óÇ³Ï³Ý 
·áñÍ»ñÇ Ý»ñÏ³Û³óÙ³Ý Ï³Ù Ñ»ï³ùÝÝáõÃÛ³Ý Ñ»ï Ï³åí³Í Ï³ñáÕ 
»Ý ²å³Ñáí³·ñí³Í ³ÝÓÇÝ û·ÝáõÃÛáõÝ óáõó³µ»ñ»É: 
10.3.2 îñ³Ù³¹ñí³Í Çñ³í³µ³Ý³Ï³Ý Í³é³ÛáõÃÛ³Ý Ñ»ï Ï³åí³Í 
µáÉáñ Í³Ëë»ñÁ ÏñáõÙ ¿ ²å³Ñáí³·ñí³Í ³ÝÓÁ: 

11. ²ä²Ðàì²¶ð²Î²Ü ¶àôØ²ð, âÐ²îàôòìàÔ ¶àôØ²ð, 
²ä²Ðàì²¶ðàÔÆ ä²î²êÊ²Ü²îìàôÂÚ²Ü ÈÆØÆîÜºð 
(ê²ÐØ²Ü²â²öºð) 

11.1 Î³ÝáÝÝ»ñÇ Ñ³Ù³Ó³ÛÝ µÅßÏ³Ï³Ý ¨ µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ 
Í³Ëë»ñÇ Ñ³Ù³ñ ³å³Ñáí³·ñ³Ï³Ý ·áõÙ³ñÁ ë³ÑÙ³ÝíáõÙ ¿ 

 
10.1.6. Emergency Dispatch of a Medical Specialist 
In the event of a medical emergency when local treatment proves to be 
inadequate and the patient cannot be moved, the Insurer will send a medical 
specialist to the insured person. 
 
 
 
10.2. Expenses related to rendering of medical-transport assistance 
 
10.2.1. Expenses on medical transportation and medical repatriation. 
 
 
In the event of a medical emergency, when a medical practitioner, 
designated by the Insurer in consultation with a local attending medical 
practitioner determines that, in his professional opinion, it is necessary for 
the patient to be transported to a different hospital for treatment, the Insurer 
will organise transportation to the nearest hospital offering adequate 
treatment, under proper medical supervision; 
 
 
In case, when health condition of the Insured person hinders from 
continuation of his/her trip and as soon as a medical practitioner, 
designated by the Insurer, in consultation with a local attending medical 
practitioner determines that, in his/her professional opinion, the health 
condition of the patient allows to effect medical transportation to his/her 
place of permanent residence, the Insurer organizes transportation under 
proper medical supervision as soon as reasonably practicable. 
 
 
10.2.2. Transportation costs for the Third Persons 
 
In the event of a medical emergency when the insured person travels alone 
and is hospitalised on the territory of insurance, indicated in the present 
Conditions, for more  than  seven days,  the Insurer will provide one 
person, designated by the insured person, with a round trip economy class 
airline ticket to visit  them.  However, the Insurer does not cover the costs 
of accommodation of the designated person; 
 
 
 
10.2.3. Return of Dependants of the Insured 
 
If the insured person's dependent children are left unattended on the 
territory of insurance, indicated in the present Conditions as a result of the 
insured person’s illness or an accident, the Insurer will pay  the  cost  of a 
one-way economy transportation for such dependent children to their usual 
country of residence. One of the alarm centres of the service company can 
be contacted to make the arrangements. In the event that qualified 
attendants are required and the airline is unwilling to provide them, then 
these will be provided by the Insurer; 
 
 
 
10.2.4. Expenses related to repatriation of a body (mortal remains) of the 
Insured 
The Insurer will arrange as soon as reasonably practical for the return of the 
body (mortal remains) of the Insured whose death was caused in 
accordance of events stipulated in present conditions. 
 
10.3. Expenses concerned with organization of a legal consulting 
 
10.3.1. If it’s necessary, during the stay outside the CIS countries, the 
country of constant residence and/or the country of citizenship of the 
Insured the Alarm centres of the service company can arrange assistance to 
the Insured, if it is necessary to get advice or consultation of a lawyer, and 
also in representation or investigation of criminal and civil cases. 
 
10.3.2. All expenses on the rendered legal services are to be paid by the 
Insured. 
 
 
11. SUM INSURED, DEDUCTIBLE (FRANCHISE), INSURER’S 
LIABILITY LIMITS  
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ÏáÕÙ»ñÇ Ñ³Ù³Ó³ÛÝáõÃÛ³Ùµ ¨ ÝßíáõÙ ¿ ä³ÛÙ³Ý³·ñáõÙ: 
 
11.2 ²å³Ñáí³·ñáÕÝ Çñ³íáõÝù áõÝÇ ä³ÛÙ³Ý³·ñáõÙ ë³ÑÙ³Ý»É 
Ûáõñ³ù³ÝãÛáõñ ³å³Ñáí³·ñ³Ï³Ý ¹»åùÇ Ñ»ï¨³Ýùáí 
å³ï×³éí³Í Çñ³Ï³Ý íÝ³ëÇ ãÑ³ïáõóíáÕ ã³÷` áã å³ÛÙ³Ý³Ï³Ý 
ãÑ³ïáõóíáÕ ·áõÙ³ñ ¥ýñ³ÝßÇ½³¤: àã å³ÛÙ³Ý³Ï³Ý ãÑ³ïáõóíáÕ 
·áõÙ³ñÇ ÏÇñ³éÙ³Ý ¹»åùáõÙ ²å³Ñáí³·ñáÕÁ í×³ñáõÙ ¿ 
³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóáõÙ` Ù³ëÑ³Ý»Éáí ãÑ³ïáõóíáÕ ·áõÙ³ñÁ:   
11.3 ä³ÛÙ³Ý³·ñáí ²å³Ñáí³·ñáÕÇ å³ï³ëË³Ý³ïíáõÃÛ³Ý 
ë³ÑÙ³ÝÁ ³ï³ÙÝ³µáõÅ³Ï³Ý û·ÝáõÃÛáõÝ óáõó³µ»ñ»Éáõ µÅßÏ³Ï³Ý 
Í³Ëë»ñÇ ·Íáí Ï³ñáÕ ¿ Ï³½Ù»É Ûáõñ³ù³ÝãÛáõñ ³ï³ÙÇ (µ³Ûó Ù»Ï 
³å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÇ ßñç³Ý³ÏÝ»ñáõÙ »ñÏáõ ³ï³ÙÇó áã 
³í»ÉÇ) Ñ³Ù³ñ ÙÇÝã¨ 100 ²ØÜ ¹áÉ³ñ:  
11.4 ä³ÛÙ³Ý³·ñáí ²å³Ñáí³·ñáÕÇ å³ï³ëË³Ý³ïíáõÃÛ³Ý 
ë³ÑÙ³ÝÁ ËñáÝÇÏ³Ï³Ý ÑÇí³Ý¹áõÃÛ³Ý ëñ³óÙ³Ý Ñ»ï¨³Ýùáí 
³ÝÑ³å³Õ, ³ÝÑ»ï³Ó·»ÉÇ µÅßÏ³Ï³Ý û·ÝáõÃÛ³Ý ïñ³Ù³¹ñÙ³Ý 
Ñ»ï Ï³åí³Í, áñÁ íï³Ý· ¿ Ñ³Ý¹Çë³ÝáõÙ ²å³Ñáí³·ñí³Í ³ÝÓÇ 
ÏÛ³ÝùÇ Ñ³Ù³ñ, Ï³ñáÕ ¿ Ï³½Ù»É áã ³í»É, ù³Ý 500 ²ØÜ ¹áÉ³ñ: 
11.5 Ø»Ï Ï³Ù ÙÇ ù³ÝÇ ³å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÝ»ñÇ 
¹»åùáõÙ Ñ³ïáõóáõÙ Ï³ï³ñ»ÉÇë ÁÝ¹Ñ³Ýáõñ ³å³Ñáí³·ñ³Ï³Ý 
Ñ³ïáõóÙ³Ý ã³÷Á ãÇ Ï³ñáÕ ·»ñ³½³Ýó»É ²å³Ñáí³·ñáÕÇ` ïíÛ³É 
ä³ÛÙ³Ý³·ñáõÙ Ýßí³Í ³å³Ñáí³·ñ³Ï³Ý ·áõÙ³ñÇ ã³÷Á: 
 
 
12. ²ä²Ðàì²¶ðàÔÆ ÎàÔØÆò âÐ²îàôòìàÔ Ì²Êêºð 
12.1 Ð³Ù³Ó³ÛÝ Î³ÝáÝÝ»ñÇ Ñ³ïáõóÙ³Ý »ÝÃ³Ï³ ã»Ý Ñ»ï¨Û³É 
³ñï³Ï³ñ· µÅßÏ³Ï³Ý ¨ µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ Í³Ëë»ñÁ` 
12.1.1 áã å³ÛÙ³Ý³Ï³Ý ãÑ³ïáõóíáÕ ·áõÙ³ñÁ, »Ã» ³ÛÝ 
Ý³Ë³ï»ëí³Í ¿ ä³ÛÙ³Ý³·ñáí: 
12.1.2 Ûáõñ³ù³ÝãÛáõñ ³å³Ñáí³·ñ³Ï³Ý ¹»åùÇ Ñ»ï¨³Ýùáí 250 
²ØÜ ¹áÉ³ñÁ ·»ñ³½³ÝóáÕ íÝ³ëÁ, »Ã» ²å³Ñáí³·ñí³Í ³ÝÓÇ 
ÏáÕÙÇó Ï³ï³ñí³Í µÅßÏ³Ï³Ý ¨ ¥Ï³Ù¤ µÅßÏ³-ïñ³Ýëåáñï³ÛÇÝ 
Í³Ëë»ñÁ Ñ³Ù³Ó³ÛÝ»óí³Í ã»Ý »Õ»É ²å³Ñáí³·ñáÕÇ Ñ»ï, ëáõÛÝ 
Î³ÝáÝÝ»ñÇ 5.3.4, 5.4 Ï»ï»ñáí Ý³Ë³ï»ëí³Í, µ³ó³éáõÃÛ³Ùµ »Ã» 
²å³Ñáí³·ñí³Í ³ÝÓÇ ¥Ýñ³ Ý»ñÏ³Û³óáõóãÇ, ²å³Ñáí³¹ñÇ ¥»Ã» 
ýÇ½ÇÏ³Ï³Ý ³ÝÓ ¿) ³éáÕç³Ï³Ý íÇ×³ÏÁ ÃáõÛÉ ãÇ ïí»É Ï³åí»É 
ë»ñíÇë³ÛÇÝ Í³é³ÛáõÃÛ³Ý Ñ»ï` µÅßÏ³Ï³Ý ¨ ¥Ï³Ù¤ 
µÅßÏ³ïñ³Ýëåáñï³ÛÇÝ û·ÝáõÃÛáõÝÁ ¨ ¹ñ³ Ñ»ï Ï³åí³Í 
Í³Ëë»ñÁ Ñ³Ù³Ó³ÛÝ»óÝ»Éáõ Ýå³ï³Ïáí:   
12.1.3 ¿í³Ïáõ³óÇ³ÛÇ ¥Ñ³Ûñ»Ý³¹³ñÓáõÃÛ³Ý¤ Ñ³Ù³ñ Ï³ï³ñí³Í 
Í³Ëë»ñÝ ³ÝÝß³Ý ¥áã ¿³Ï³Ý¤ íÝ³ëí³ÍùÝ»ñÇ ¨ 
ÑÇí³Ý¹áõÃÛáõÝÝ»ñÇ ¹»åùáõÙ, áñáÝù ²å³Ñáí³·ñáÕÇ ÏáÕÙÇó 
Ýß³Ý³Ïí³Í µÅßÏ³Ï³Ý ËáñÑñ¹³ïáõÇ Ï³ñÍÇùáí, »ÝÃ³Ï³ »Ý 
µáõÅÙ³Ý ï»ÕáõÙ, ¨ ã»Ý ËáãÁÝ¹áïáõÙ ²å³Ñáí³·ñí³Í ³ÝÓÇ 
×³Ý³å³ñÑáñ¹áõÃÛ³Ý Ñ»ï³·³ ß³ñáõÝ³ÏÙ³ÝÁ, 
12.1.4 ²å³Ñáí³·ñáÕÇ ÏáÕÙÇó ãÏ³½Ù³Ï»ñåí³Í Ï³Ù 
²å³Ñáí³·ñáÕÇ Ñ»ï ãÑ³Ù³Ó³ÛÝ»óí³Í ¿í³Ïáõ³óÇ³ÛÇ 
¥Ñ³Ûñ»Ý³¹³ñÓáõÃÛ³Ý¤ Ñ³Ù³ñ Ï³ï³ñí³Í ó³ÝÏ³ó³Í Í³Ëë»ñÁ, 
ÇÝãå»ë Ý³¨ Í³Ëë»ñÁ, áñáÝù ³é³ç³ÝáõÙ »Ý ²å³Ñáí³·ñí³Í 
³ÝÓÇ ÏáÕÙÇó Ùßï³Ï³Ý µÝ³ÏáõÃÛ³Ý »ñÏÇñ ¿í³Ïáõ³óí»Éáõó 
Ï³Ù³íáñ Ññ³Å³ñí»Éáõó, 
12.1.5 åÉ³ëïÇÏ ¨ í»ñ³Ï³Ý·ÝáÕ³Ï³Ý íÇñ³µáõÅáõÃÛ³Ý ¨ ï³ñµ»ñ 
ï»ë³ÏÇ åñáÃ»½³íáñÙ³Ý, Ý»ñ³éÛ³É ³ãùÇ ¨ ³ï³ÙÇ, ÇÝãå»ë Ý³¨ 
ëñïÇ ¨ ³ÝáÃÝ»ñÇ (³áñï³ÛÇÝ-ëÝáõóáÕ ßáõÝï³íáñÙ³Ý, 
ëï»Ý¹³íáñÙ³Ý), ÇÝãå»ë Ý³¨ ëñïÇ Ñ»ï Ï³åí³Í Ûáõñ³ù³ÝãÛáõñ 
íÇñ³µáõÅ³Ï³Ý ÙÇç³ÙïáõÃÛ³Ý, ÝáõÛÝÇëÏ ¹ñ³Ýó Çñ³Ï³Ý³óÙ³Ý 
Ñ³Ù³ñ µÅßÏ³Ï³Ý »½ñ³Ï³óáõÃÛ³Ý ³éÏ³ÛáõÃÛ³Ý å³ñ³·³ÛáõÙ, 
12.1.6 µÅßÏ³Ï³Ý ï»ë³ÝÏÛáõÝÇó ³ÝÑñ³Å»ßï ãÑ³Ù³ñíáÕ ¨ ¥Ï³Ù¤ 
µÅßÏÇ ÏáÕÙÇó ãÝß³Ý³Ïí³Í µáõÅÙ³Ý ïñ³Ù³¹ñÙ³Ý Ñ»ï Ï³åí³Í 
Í³Ëë»ñÁ, 
12.1.7 áã ³í³Ý¹³Ï³Ý (ÅáÕáíñ¹³Ï³Ý µÅßÏáõÃÛ³Ý) Ù»Ãá¹Ý»ñáí  
µáõÅÙ³Ý Ñ»ï Ï³åí³Í Í³Ëë»ñÁ, 
12.1.8 ³éáÕç³ñ³Ý³-Ïáõñáñï³ÛÇÝ µáõÅÙ³Ý, ³éáÕç³ñ³Ý³ÛÇÝ, 
Ã»ñ³å¨ïÇÏ Ï³Ù ËÝ³Ù³ï³ñ³Ï³Ý Í³Ëë»ñÁ, 

 
12.1.9 ÑÕÇáõÃÛ³Ý Ñ»ï Ï³åí³Í ó³ÝÏ³ó³Í ëñ³óáõÙÝ»ñ, ÝáñÙ³É 
ÁÝÃ³óáÕ ÑÕÇáõÃÛ³Ý Ï³Ù ÍÝÝ¹Ç Ñ»ï Ï³åí³Í Í³Ëë»ñÁ, ÇÝãå»ë 
Ý³¨ »ñ»Ë³ÛÇ Ñ»ïÍÝÝ¹Û³Ý ËÝ³ÙùÇ Ñ»ï Ï³åí³Í Í³Ëë»ñÁ,  
12.1.10 ³å³Ñáí³·ñ³Ï³Ý ¹»åùÇ ï»ÕÇ áõÝ»Ý³Éáõ Ñ»ï ãÏ³åí³Í 
ÑÕÇáõÃÛ³Ý ÁÝ¹Ñ³ïÙ³Ý Í³Ëë»ñÁ, 
12.1.11 ó³ÝÏ³ó³Í åñáýÇÉ³ÏïÇÏ Ñ»ï³½áïáõÃÛ³Ý, ÁÝ¹Ñ³Ýáõñ 
µÅßÏ³Ï³Ý ½ÝÝÙ³Ý, å³ïí³ëïÙ³Ý Ñ»ï Ï³åí³Í Í³Ëë»ñÁ, 
12.1.12 ÇÙáõÝá¹»ýÇóÇïÇ (ÒÆ²Ð) íÇñáõëáí, Ï³Ù ³ÛÉ ÝÙ³Ý³ïÇå 
ëÇÝ¹ñáÙáí í³ñ³ÏÙ³Ý Ï³Ù ¹ñ³Ýó Ñ»ï¨³ÝùÝ»ñÇ (ëñ³óÙ³Ý) Ñ»ï 
Ï³åí³Í Í³Ëë»ñÁ, 

11.1. The sum insured under the Insurance Contract of medical, medical-
transport and other expenses, stipulated by the present Conditions, is 
determined by the Insurant in co-ordination with the Insurer and should be 
indicated in the insurance policy. 
11.2 The Insurer has a right to stipulate in insurance contract the deductible 
(not reimbursed sum) for every real loss caused in result of any insurance 
accident. In case of occurrence of an insurance case the insurance 
reimbursement is paid to the Insurant (the Insured) less the unconditional 
deductible.  
 
 

11.3. The limit of responsibility of the Insurer on rendering of dental 
treatment is 200 USD per tooth (but not more than for 2 teeth) under each 
insurance case. 
 
11.4. The limit of responsibility of the Insurer on rendering of 
urgent/emergency medical assistance in case of an acute condition of a 
chronic disease, resulted in real threat to the health of the Insured, makes 
the sum, not exceeding 500 USD. 
 
11.5. The amount of the insurance reimbursement cannot exceed the 
respective limit of responsibility of the Insurer. The total sum of insurance 
payments for one or several insurance cases, occurred during the period of 
validity of the insurance policy, cannot exceed the amount of the sum 
insured, indicated in the insurance policy. 
 
 
12. EXPENSES, NOT COVERED BY THE INSURER 
12.1. In accordance with the present Conditions, the following expenses on 
medical and medical-transport assistance are not reimbursed: 
12.1.1. the unconditional franchise, if its introduction is stipulated by the 
Insurance Contract;  
12.1.2. expenses of the Insured on medical and/or medical-transport 
assistance when the sum exceeded 250 US dollars, in case of non-
fulfilment by it (its representative), the Insurant, of the conditions to make 
the Insurer agree about the treatment, under the present Conditions, 
excluding the cases, when the health condition of the Insured (its 
representative), the Insurant (if he/she is a natural person), does not allow 
him/her to contact the service company (the Insurer) for co-ordination of 
his/her application for medical and/or medical transport assistance and the 
related expenses; 
 
12.1.3. Expenses on evacuation/repatriation in case of minor illnesses or 
traumas which, in the opinion of a consultant medical practitioner, 
appointed by the Insurer, can be adequately treated locally and which do 
not prevent the insured person from continuing his/her journey; 
 
 
12.1.4. Costs in respect of any evacuation and/or repatriation which has not 
been organised by the Insurer or has not been coordinated with the Insurer, 
and also the expenses in a result of a voluntary refusal of the Insured from 
evacuation to the country of constant residence; 
 
 
 

12.1.5. Expenses related to plastic and rehabilitation surgery and different 
kinds of prosthetic devices, including dental and eye prostheses, and also 
expenses on payment of surgical interventions on heart and vessels (aorta-
coronary shunting, stenting), and as well as any surgical intervention 
associated with cardiac surgery even if there are medical indications to 
such interventions; 
12.1.6. Expenses related to rendering of services, not necessary from the 
medical point of view, or a treatment, not prescribed by a medical 
practitioner; 
12.1.7. Expenses related to treatment by non-traditional ways (methods of 
folk medicine); 
12.1.8. Expenses on treatment in a sanatorium or a health resort; sanatorial, 
therapeutic or custodial care; 
12.1.9.Any complication connected with pregnancy Expenses related  to a 
normal or pathological course of pregnancy and childbirth; 
 
12.1.10.Expenses on artificial discontinuation of pregnancy, not connected 
with occurrence of an accident; 
12.1.11. Expenses related to any examinations for check up purposes; 
general health examinations, vaccinations;  
12.1.12. Expenses or other responsibility relating to the Virus of Immune 
Deficiency (AIDS) and its consequences (complications); 
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12.1.13 ó³ÝÏ³ó³Í »ñÏñÇ ½ÇÝí³Í áõÅ»ñáõÙ ²å³Ñáí³·ñí³Í ³ÝÓÇ 
é³½Ù³Ï³Ý Í³é³ÛáõÃÛ³Ý Ï³Ù Ï³½Ù³íáñáõÙÝ»ñáõÙ Ù³ëÝ³Ïó»Éáõ 
³ñ¹ÛáõÝùáõÙ Ñ»ï¨³Ýùáí Ï³ï³ñí³Í Í³Ëë»ñÁ, 
12.1.14 Í³Ëë»ñÁ, áñáÝù Ï³ñáÕ »Ý Ñ³ïáõóí»É ³ÛÉ ³ÕµÛáõñÝ»ñÇó` 
Ý»ñ³éÛ³É ³ÛÉ ³å³Ñáí³·ñáõÃÛ³Ý å³ÛÙ³Ý³·ñ»ñÇ (íÏ³Û³·ñ»ñÇ) 
ÑÇÙ³Ý íñ³, 
12.1.15 áã µÅßÏ³Ï³Ý µÝáõÛÃÇ Í³Ëë»ñÁ, ûñÇÝ³Ï Ñ»é³Ëáë³½³Ý·Ç 
Ñ³Ù³ñ í×³ñÝ»ñÁ, µ³ó³éáõÃÛ³Ùµ ³å³Ñáí³·ñ³Ï³Ý ¹»åùáí 
å³ÛÙ³Ý³íáñí³Í ²å³Ñáí³·ñáÕÇÝ Ï³Ù Ýñ³ Ý»ñÏ³Û³óáõóãÇÝ 
Ï³ï³ñí³Í Ñ»é³Ëáë³½³Ý·»ñÇ  ¨ ¥Ï³Ù¤ ý³ùë»ñÇ Ñ³Ù³ñ 
í×³ñÝ»ñÁ, 
12.1.16 ³ÝûñÇÝ³Ï³Ý ·áñÍáÕáõÃÛáõÝÝ»ñÇ Ï³ï³ñÙ³Ý Ï³Ù 
³Û¹åÇëÇ ÷áñÓÇ Ï³ï³ñÙ³Ý Ñ»ï Ï³åí³Í Í³Ëë»ñÁ, áñáÝù 
Å³Ù³Ý³Ï³íáñ ·ïÝí»Éáõ »ñÏñÇ ·áñÍáÕ ûñ»Ýë¹ñáõÃÛ³ÝÁ Ñ³Ù³å³-
ï³ëË³Ý ²å³Ñáí³·ñí³Í ³ÝÓÇ ÝÏ³ïÙ³Ùµ ³é³ç³óÝáõÙ »Ý 
í³ñã³Ï³Ý ïáõ·³Ýù Ï³Ù ùñ»³Ï³Ý Ñ»ï³Ëáõ½áõÙ, 
12.1.17 íÇñáõë³ÛÇÝ Ñ»å³ïÇïÇ (µ³ó³éáõÃÛ³Ùµ §A¦ ¨ §E¦ 
Ñ»å³ïÇïÁ) í³ñ³ÏÙ³Ý ÑÇí³Ý¹áõÃÛáõÝÝ»ñÇ Ï³Ù ¹ñ³Ýó 
Ñ»ï¨³ÝùÝ»ñÇ (ëñ³óáõÙÝ»ñÇ) Ñ»ï Ï³åí³Í Í³Ëë»ñÁ Ï³Ù ¹ñ³ÝÇó 
µËáÕ ³ÛÉ å³ï³ëË³Ý³ïíáõÃÛáõÝ, 
12.1.18 ³½·³Ï³ÝÝ»ñÇ ÏáÕÙÇó ÑÇí³Ý¹Ç µáõÅÙ³Ý Ï³Ù ËÝ³ÙùÇ Ñ»ï 
Ï³åí³Í Í³Ëë»ñÁ, ³ÝÏ³Ë Ýñ³ÝÇó Ñ³Ý¹Çë³ÝáõÙ »Ý Ýñ³Ýù 
³ñïáÝ³·ñí³Í µÅßÏ³Ï³Ý Ù³ëÝ³·»ïÝ»ñ, Ã» áã, 
12.1.19 Í³Ëë»ñÁ, áñáÝù Ï³åí³Í »Ý Ñ³Ù³å³ï³ëË³Ý 
³ñïáÝ³·Çñ ãáõÝ»óáÕ µÅßÏ³Ï³Ý Ñ³ëï³ïáõÃÛ³Ý (µÅßÏÇ) ÏáÕÙÇó 
Í³é³ÛáõÃÛ³Ý Ù³ïáõóÙ³Ý Ñ»ï, Ï³Ù »ñµ µÅßÏ³Ï³Ý û·ÝáõÃÛ³Ý 
ïñ³Ù³¹ñÙ³Ý å³ÑÇÝ µÅßÏ³Ï³Ý Ñ³ëï³ïáõÃÛ³Ý (µÅßÏÇ) 
ÉÇó»Ý½Ç³ÛÇ ·áñÍáÕáõÃÛáõÝÁ ¹³¹³ñ»óí³Í ¿, 
12.1.20 ÙÇÝã¨ ³å³Ñáí³·ñáõÃÛ³Ý Å³ÙÏ»ïÇ ëÏÇ½µÁ Ï³Ù Ýñ³ 
Éñ³Ý³Éáõó Ñ»ïá Ñ³ÝÏ³ñÍ³ÏÇ ÑÇí³Ý¹áõÃÛ³Ý Ï³Ù ¹Åµ³Ëï ¹»åùÇ 
ï»ÕÇ áõÝ»Ý³Éáõ Ñ»ï Ï³åí³Í Í³Ëë»ñÁ, ÇÝãå»ë Ý³¨ 
²å³Ñáí³·ñí³Í ³ÝÓÇÝ Ùßï³Ï³Ý µÝ³ÏáõÃÛ³Ý í³Ûñ Ñ³Ý¹Çë³óáÕ 
»ñÏÇñ í»ñ³¹³éÝ³Éáõó Ñ»ïá Ï³ï³ñí³Í Í³Ëë»ñÁ, 
12.1.21 ´ÅßÏ³Ï³Ý û·ÝáõÃÛ³Ý ÙÇçáóÝ»ñÇ ³éù ¨ í»ñ³Ýáñá·áõÙ, 
12.1.22 àñ³Ï³íáñí³Í µÅßÏÇ µÅßÏ³Ï³Ý ×³Ý³å³ñÑáñ¹áõÃÛáõÝÁ 
ß³ñáõÝ³Ï»Éáõ í»ñ³µ»ñÛ³É Ñ³Ï³óáõóáõÙÝ»ñÁ ãÏ³ï³ñ»Éáõ 
12.1.23 ²ÝÝß³Ý ³ÛÝ ÑÇí³Ý¹áõÃÛáõÝÝ»ñÇ Ï³Ù Ù³ñÙÝ³Ï³Ý ³ÛÝ 
íÝ³ëí³ÍùÝ»ñÇ ¹»åùáõÙ  ¿í³Ïáõ³óÇ³ÛÇ Í³Ëë»ñÁ, áñáÝù µáõÅíáõÙ 
»Ý ï»ÕáõÙ ¨ ã»Ý ËáãÝ¹áïáõÙ ³å³Ñáí³·ñí³ÍÇ ×³Ù÷áñ¹áõÃÛ³ÝÁ, 
12.1.24 ÐÇí³Ý¹³Ýáó³ÛÇÝ, µÅßÏÇ Ï³Ù µáõÅùñáç Í³é³ÛáõÃÛáõÝÝ»ñÁ, 
áñáÝù ¹Ç³·ÝáëïÇÏ³ÛÇ ¨ µáõÅÙ³Ý Ñ³Ù³ñ å³ñï³¹Çñ ã»Ý 
Ñ³Ù³ñíáõÙ, 
12.1.25 ì»ñ³Ï³Ý·ÝáÕ³Ï³Ý ¨ µáõÅ³Ï³Ý Ã»ñ³åÇ³ Ï³Ù 
ýÇ½ÇáÃ»ñ³åÇ³, 
12.1.26 ¾ùëÏáõñëÇ³Ý»ñÇÝ Ï³Ù ³ÛÉ ÙÇçáó³éáõÙÝ»ñÇÝ Ù³ëÝ³Ïó»Éáõ 
³ÝÑÝ³ñÇÝáõÃÛ³Ý Ñ»ï¨³Ýùáí µ³ñáÛ³Ï³Ý íÝ³ëÇ ÷áËÑ³ïáõóÙ³Ý 
Í³Ëë»ñÁ, 
12.1.27 Ø³ñÙÝ³Ï³Ý íÝ³ëí³ÍùÝ»ñ, áñáÝù ³å³Ñáí³·ñí³ÍÁ 
ëï³ó»É ¿ ÃéãáÕ ³å³ñ³ïÁ Õ»Ï³í³ñ»Éáõ Å³Ù³Ý³Ï, 
12.1.28 Î³ÝáÝÝ»ñÇ 9.3 Ï»ïáõÙ Ý³Ë³ï»ëí³Í ¹»åù»ñÇ Ñ»ï 
ãÏ³åí³Í ³ÛÉ Í³Ëë»ñÁ: 
 

13. ÎàÔØºðÆ ¶àðÌàÔàôÂÚàôÜÜºðÜ ²ä²Ðàì²¶ð²Î²Ü 
ä²î²Ð²ð îºÔÆ àôÜºÜ²Èàô ¸ºäøàôØ  

13.1 ²å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÇ ï»ÕÇ áõÝ»Ý³Éáõ ¹»åùáõÙ 
²å³Ñáí³·ñí³Í ³ÝÓÁ (Ýñ³ Ý»ñÏ³Û³óáõóÇãÁ) Ï³Ù ²å³Ñáí³¹ÇñÁ 
å³ñï³íáñ ¿ ³ÝÑ³å³Õ Í³Ýáõó»É å³ï³Ñ³ñÇ Ù³ëÇÝ ë»ñíÇë³ÛÇÝ 
ÁÝÏ»ñáõÃÛ³ÝÁ Ï³Ù ²å³Ñáí³·ñáÕÇÝ` ä³ÛÙ³Ý³·ñáõÙ Ýßí³Í 
Ñ»é³Ëáë³Ñ³Ù³ñÝ»ñáí` µÅßÏ³Ï³Ý ¨ ¥Ï³Ù¤ 
µÅßÏ³ïñ³Ýëåáñï³ÛÇÝ û·ÝáõÃÛ³ÝÁ ¹ÇÙ»Éáõ ¨ ¹ñ³ Ñ»ï Ï³åí³Í 
Í³Ëë»ñÁ Ñ³Ù³Ó³ÛÝ»óÝ»Éáõ Ýå³ï³Ïáí: ÀÝ¹ áñáõÙ ³ÝÑñ³Å»ßï ¿  
Ñ³ÛïÝ»É Ñ»ï¨Û³É ï»Õ»Ï³ïíáõÃÛáõÝ` 
13.1.1 ²å³Ñáí³·ñí³Í ³ÝÓÇ ³ÝáõÝ, ³½·³ÝáõÝÁ, 
13.1.2 ä³ÛÙ³Ý³·ñÇ (³å³Ñáí³·ñáõÃÛ³Ý íÏ³Û³·ñÇ) Ñ³Ù³ñÁ,  
13.1.3 ï»ÕÇ áõÝ»ó³Í å³ï³Ñ³ñÇ Ñ³Ý·³Ù³ÝùÝ»ñÇ 
ÝÏ³ñ³·ñáõÃÛáõÝÁ ¨ å³Ñ³ÝçíáÕ û·ÝáõÃÛ³Ý µÝáõÛÃÁ, 
13.1.4 ²å³Ñáí³·ñí³Í ³ÝÓÇ ·ïÝí»Éáõ í³ÛñÁ ¨ Ñ»ï³¹³ñÓ Ï³åÇ 
Ñ³Ù³ñ ÏáÝï³Ïï³ÛÇÝ Ñ»é³ËáëÇ Ñ³Ù³ñÁ: 
13.2 ²å³Ñáí³·ñí³Í ³ÝÓÁ Çñ Ñ»ï³½áïáõÙÁ Ï³Ù µáõÅáõÙÁ 
Çñ³Ï³Ý³óÝáÕ µÅßÏÇÝ, ÇÝãå»ë Ý³¨ ³ÛÝ µÅßÏÇÝ, áñÇ Ùáï Ý³ 
µáõÅí»É ¿ ¨ ¥Ï³Ù¤ ·ïÝí»É ¿ Ýñ³ ÑëÏáÕáõÃÛ³Ý Ý»ñùá Ùßï³Ï³Ý 
µÝ³ÏáõÃÛ³Ý í³ÛñÇ »ñÏñáõÙ, ³½³ïáõÙ ¿ Ù³ëÝ³·Çï³Ï³Ý 
µÅßÏ³Ï³Ý ·³ÕïÝÇùÁ ²å³Ñáí³·ñáÕÇ ÝÏ³ïÙ³Ùµ å³Ñ»Éáõ 
áõÝ»ó³Í å³ï³ëË³Ý³ïíáõÃÛáõÝÇó: 

 
 
12.1.13.Expenses incurred as a result of the member engaging in active 
service in the Armed Forces of any nation; 
 
12.1.14. Expenses which can be covered on the basis of other insurance 
policies; 
 
12.1.15. Expenses incurred not medical in nature such as telephone calls, 
excluding cases of telephone/facsimile connections with the Insurer or its 
representatives, upon occurrence of an insurance case; 
 
 
12.1.16. Expenses related to a commission or an attempt to commit an 
unlawful act, which resulted in administrative punishment or opening of a 
criminal case against the Insured in accordance with the current legislation 
of the country of temporary stay; 
 
12.1.17. Expenses, other responsibility connected with infection, diseases 
or consequences of virus hepatitis (exacerbation), excluding hepatitis “A” 
and “E”; 
 
12.1.18. Expenses related to treatment of the Insured or nursing care, 
administered by his/her relatives, whether they are qualified medical 
practitioners or not; 
12.1.19. Expenses related to rendering of services by a medical 
establishment (practitioner), not having an appropriate license or when the 
action of the license was stopped at the moment of rendering of medical 
assistance; 
 
12.1.20. Expenses connected with occurrence of a sudden disease or an 
accident, which took place prior to the beginning of the period of insurance 
or after its expire, and also the expenses, which took place after return of 
the Insured to the country of constant residence; 
12.1.21 Buying and repair of medical assistance instruments; 
 
12.1.22 Medical contra-indication of qualified doctor for a travel 
continuation; 
12.1.23 Expenses of evacuation in a case of small illnesses or injury that 
can be treated locally and will not hinder the travel of Insured Person; 
 
12.1.24 Services  offered by the hospital, doctors or nurses that are not 
obligatory for diagnosis and treatment; 
 
12.1.25 Rehabilitation and medical therapy or physiotherapy 
 

12.1.26 Costs and expenses for moral damage because of an impossibility 
to take part in excursions or other events; 
 
12.1.27 Bodily injury occurred during a ruling of flying objects by the 
Insured Person; 
12.1.28 Other expenses, not connected with occurrence of the events, 
stipulated in p. 9.3 
 
 
 

13. ACTIONS OF THE PARTIES UPON  
OCCURRENCE OF AN INSURANCE CASE 
 

13.1. Upon occurrence of an insurance case the Insured (his/her 
representative), the Insurant, is obliged in the shortest time to notify about 
the occurred event the assistance company or the Insurer, using the 
telephone numbers, indicated in the insurance policy (certificate) for co-
ordination of application for medical and/or medical-transport assistance 
and the related expenses. He/she should tell the following information: 
 
 
13.1.1. name and surname of the Insured; 
13.1.2. number of the insurance policy, 
13.1.3. circumstances of the occurred event and the character of a required 
assistance; 
13.1.4. location of the Insured and the number of the contact telephone for 
connection. 
13.2. The Insured releases the doctor, making the examination or a 
treatment, also a doctor in permanent residence country that made an 
examination or treatment before, from the responsibility to keep 
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14. ²ä²Ðàì²¶ð²Î²Ü  Ð²îàôòØ²Ü ìÖ²ðØ²Ü ÐÆØøºðÀ 
¸ð² Æð²Î²Ü²òØ²Ü   Î²ð¶À, ìÜ²êÆ ¶Ü²Ð²îØ²Ü 
Î²ð¶À  

14.1 ²å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóáõÙÝ Çñ³Ï³Ý³óíáõÙ ¿, »Ã»` 
14.1.1 ²å³Ñáí³·ñí³Í ³ÝÓÁ µÅßÏ³Ï³Ý Í³é³ÛáõÃÛáõÝÝ»ñÇó 
û·ïí»É ¿ ë»ñíÇë³ÛÇÝ ÁÝÏ»ñáõÃÛ³Ý (²å³Ñáí³·ñáÕÇ 
Ý»ñÏ³Û³óáõóãÇ) ûÅ³Ý¹³ÏáõÃÛ³Ùµ: ´ÅßÏ³Ï³Ý Ñ³ëï³ïáõÃÛáõÝÁ, 
µÅÇßÏÁ  ¨ (Ï³Ù) ïñ³Ýëåáñï³ÛÇÝ Ï³½Ù³Ï»ñåáõÃÛáõÝÁ Ñ³ßÇíÁ` 
ÏÇó ä³ÛÙ³Ý³·ñáí, áõÕ³ñÏáõÙ ¿ ³ÝÙÇç³å»ë ë»ñíÇë³ÛÇÝ 
ÁÝÏ»ñáõÃÛáõÝ (²å³Ñáí³·ñáÕÇ Ý»ñÏ³Û³óáõóãÇÝ), áñÁ ë³ÑÙ³Ýí³Í 
Ï³ñ·áí Ï³ñ·³íáñáõÙ ¿ íÝ³ëÁ ¨ Ï³ï³ñáõÙ Ñ³ßí³ñÏÝ»ñ, 
14.1.2 ²å³Ñáí³·ñí³Í ³ÝÓÝ ÇÝùÝáõñáõÛÝ í×³ñ»É ¿ Í³Ëë»ñÁ 
(Ï³Ù Ýñ³Ý Ý»ñÏ³Û³óí»Éáõ ¿ µÅßÏ³Ï³Ý Ñ³ëï³ïáõÃÛ³Ý Ï³Ù 
µÅßÏÇ Ñ³ßÇíÁ) µÅßÏ³Ï³Ý ¥µÅßÏ³ïñ³Ýëåáñï³ÛÇÝ¤ û·ÝáõÃÛ³Ý 
ïñ³Ù³¹ñÙ³Ý Ñ³Ù³ñ: ²Ûë ¹»åùáõÙ ²å³Ñáí³·ñáÕÁ ï»ÕÇ 
áõÝ»ó³Í å³ï³Ñ³ñÁ ³å³Ñáí³·ñ³Ï³Ý ×³Ý³ã»Éáõ ¨ Î³ÝáÝÝ»ñÇ 
12.1.1 ¨ 12.1.2 Ï»ï»ñÇ å³Ñ³ÝçÝ»ñÇ å³Ñå³ÝÙ³Ùµ Ñ³ïáõóáõÙ ¿ 
³Û¹ Í³Ëë»ñÁ (Ï³Ù í×³ñáõÙ ¿ Ñ³ßÇíÁ)` ²å³Ñáí³·ñí³Í ³ÝÓÇ 
(Ýñ³ ÉÇ³½áñí³Í Ý»ñÏ³Û³óáõóãÇ) ·ñ³íáñ ¹ÇÙáõÙÇ ¨ µÝûñÇÝ³Ï 
÷³ëï³ÃÕÃ»ñÇ ÑÇÙ³Ý íñ³: 
14.2 ²å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóáõÙ ëï³Ý³Éáõ Ù³ëÇÝ ¹ÇÙáõÙÇÝ 
å»ïù ¿ Ïóí»Ý` 
14.2.1. ä³ÛÙ³Ý³·ñÇ (³å³Ñáí³·ñáõÃÛ³Ý íÏ³Û³·ñÇ) 
µÝûñÇÝ³ÏÁ, 
14.2.2. µÅßÏ³Ï³Ý ÷³ëï³ÃÕÃ»ñÇ µÝûñÇÝ³ÏÝ»ñ, áñáÝù Ý»ñ³éáõÙ 
»Ý ï»Õ»ÏáõÃÛáõÝÝ»ñ µÅßÏ³Ï³Ý û·ÝáõÃÛ³ÝÁ ¹ÇÙ»Éáõ ³Ùë³ÃíÇ, 
²å³Ñáí³·ñí³Í ³ÝÓÇ ³ËïáñáßÙ³Ý, µÅßÏ³Ï³Ý û·ÝáõÃÛ³Ý 
¹ÇÙ»Éáõ å³ÑÇÝ Ýñ³ ³éáÕç³Ï³Ý íÇ×³ÏÇ ¨ Ï³ï³ñí³Í µÅßÏ³Ï³Ý 
Ù³ÝÇåáõÉÛ³óÇ³Ý»ñÇ (ïñ³Ù³¹ñí³Í ¹»Õáñ³ÛùÝ»ñÇ) í»ñ³µ»ñÛ³É` 
¹ñ³Ýù Áëï ³Ùë³Ãí»ñÇ ¨ ³ñÅ»ùÝ»ñÇ ï³ñ³Ýç³ïÙ³Ùµ (¹Åµ³Ëï 
¹»åùÇ Ù³ëÇÝ µÅßÏ³Ï³Ý ÷³ëï³ÃÕÃ»ñ), 
14.2.3. ¹Åµ³Ëï å³ï³Ñ³ñÇ Ï³Ù íÝ³ëí³ÍùÇ ¨ Ï³ï³ñí³ÍÇ 
Ñ³Ý·³Ù³ÝùÝ»ñÁ Ñ³í³ëïáÕ å³ßïáÝ³Ï³Ý ³ñÓ³Ý³·ñáõÃÛáõÝ 
Ï³Ù ï»Õ»Ï³Ýù, 
14.2.4. ÷³ëï³ÃÕÃ»ñ, áñáÝù Ñ³í³ëïáõÙ »Ý µÅßÏ³Ï³Ý 
Í³é³ÛáõÃÛáõÝÝ»ñÇ Ñ³Ù³ñ Ï³ï³ñí³Í í×³ñáõÙÝ»ñÁ` í×³ñÙ³Ý 
³ñÅáõÛÃÇ ¨ ³Ùë³ÃíÇ ÝßáõÙáí, 
14.2.5.  ë³ÑÙ³Ýí³Í ³ËïáñáßÙ³Ý Ñ»ï Ï³åí³Í Ï³Ù 
¹»Õ³ïáÙë»ñÇ Ñ³í»Éí³Íáí Ï³Ù µÅßÏ³Ï³Ý ³ñÓ³Ý³·ñáõÃÛ³Ý 
(Ñ³ßíÇ) Ù»ç ÝßáõÙáí µÅßÏÇ ÏáÕÙÇó ¹áõñë ·ñí³Í ¹»Õáñ³ÛùÝ»ñÇ 
Ó»éù µ»ñÙ³Ý Ñ³Ù³ñ í×³ñáõÙÝ»ñÇ ¹»Õ³ïÝ³ÛÇÝ ã»Ï»ñÁ (í×³ñÙ³Ý 
Ñ³ßÇíÝ»ñÁ),  
14.2.6. ÷³ëï³ÃÕÃ»ñ, áñáÝù Ñ³í³ëïáõÙ »Ý ²å³Ñáí³·ñáÕÇ 
Ï³Ù Ýñ³ Ý»ñÏ³Û³óáõóãÇ Ñ»ï Ñ»é³Ëáë³ÛÇÝ Ëáë³ÏóáõÃÛáõÝÝ»ñÇ 
(ý³ùëÇÙÇÉ³ÛÇ Ñ³Õáñ¹³·ñáõÃÛáõÝÝ»ñÇ) í×³ñÙ³Ý ÷³ëïÁ, 
14.2.7. ²å³Ñáí³·ñáÕÇ å³Ñ³ÝçÇ ¹»åùáõÙ` Éñ³óáõóÇã 
³ÝÑñ³Å»ßï ï»Õ»Ï³ïíáõÃÛáõÝ ³å³Ñáí³·ñí³Í ³ÝÓÇ 
³éáÕç³Ï³Ý íÇ×³ÏÇ Ù³ëÇÝ (³ÙµáõÉ³ïáñ Ï³Ù ëï³óÇáÝ³ñ 
ÑÇí³Ý¹Ç µÅßÏ³Ï³Ý ù³ñïÁ ¨ ³ÛÉ ³é³çÝ³ÛÇÝ µÅßÏ³Ï³Ý 
÷³ëï³ÃÕÃ»ñ): ²å³Ñáí³·ñáÕÝ Çñ³íáõÝù áõÝÇ Ý³¨ ó³ÝÏ³ó³Í 
µÅßÏ³Ï³Ý Ó»éÝ³ñÏáõÃÛáõÝÇó ÇÝùÝáõñáõÛÝ å³Ñ³Ýç»É µÅßÏ³Ï³Ý 
÷³ëï³ÃÕÃ»ñ, áñáÝù ³ÝÑñ³Å»ßï »Ý ³å³Ñáí³·ñ³Ï³Ý 
Ñ³ïáõóÙ³Ý Ñ³ñóÇ í»ñçÝ³Ï³Ý ÉáõÍÙ³Ý Ñ³Ù³ñ, 
14.2.8 ²å³Ñáí³·ñáÕÇ å³Ñ³ÝçÇ ¹»åùáõÙ` ³ñï³ë³ÑÙ³ÝÛ³Ý 
³ÝÓÝ³·ÇñÁ` Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý ä»ï³Ï³Ý 
ï³ñ³ÍùÝ ³ÝóÝ»Éáõ Ù³ëÇÝ ë³ÑÙ³Ý³å³Ñ ÑëÏáÕáõÃÛ³Ý ÝßáõÙáí, 
ÇÝãå»ë Ý³¨ ³ÛÉ ÷³ëï³ÃÕÃ»ñ ¥ÑÛáõñ³ÝáóÇ Ñ³ßÇíÝ»ñ, 
³íÇ³ïáÙë»ñ ¨ ³ÛÉÝ¤, áñáÝù Ñ³ëï³ïáõÙ »Ý ²å³Ñáí³·ñí³Í 
³ÝÓÇ ³å³Ñáí³·ñáõÃÛ³Ý ï³ñ³ÍùáõÙ ·ïÝí»Éáõ ÷³ëïÁ ¨ 
Å³ÙÏ»ïÝ»ñÁ: 
14.2.9 ´³óÇ éáõë»ñ»Ý É»½íÇó ³ÛÉ ûï³ñ É»½áõÝ»ñáí Ï³½Ùí³Í 
÷³ëï³ÃÕÃ»ñÁ å»ïù ¿ Ã³ñ·Ù³Ýí»Ý Ñ³Û»ñ»Ý Ï³Ù éáõë»ñ»Ý 
³å³Ñáí³·ñí³ÍÇ Ñ³ßíÇÝ: 
14.3. ²å³Ñáí³¹ÇñÁ (²å³Ñáí³·ñí³Í ³ÝÓÁ) å³ñï³íáñ ¿ 
Î³ÝáÝÝ»ñáí ë³ÑÙ³Ýí³Í ÷³ëï³ÃÕÃ»ñÁ (µ³ó³éáõÃÛ³Ùµ ·ñ³íáñ 
¹ÇÙáõÙÇ) Ý»ñÏ³Û³óÝ»É å³ï³Ñ³ñÇ í»ñ³µ»ñÛ³É ²å³Ñáí³·ñáÕÇÝ 
·ñ³íáñ ¹ÇÙáõÙ Ý»ñ³Ï³Û³óÝ»Éáõ ûñí³ÝÇó »ñÏáõ ³Ùëí³ 
ÁÝÃ³óùáõÙ: 
²Û¹ Å³ÙÏ»ïáõÙ ²å³Ñáí³¹ñÇ (Þ³Ñ³éáõÇ) ÏáÕÙÇó Î³ÝáÝÝ»ñáí 
ë³ÑÙ³Ýí³Í ÷³ëï³ÃÕÃ»ñÁ ãÝ»ñÏ³Û³óÝ»Éáõ Ï³Ù ·ñ³íáñ áñ¨¿ 
ÙÇçÝáñ¹áõÃÛáõÝ ë³ÑÙ³Ýí³Í »ñÏáõ ³ÙëÛ³ Å³ÙÏ»ïÁ »ñÏ³ñ³Ó·»Éáõ 
Ù³ëÇÝ ãÝ»ñÏ³Û³óÝ»Éáõ ¹»åùáõÙ, ²å³Ñáí³·ñáÕÁ Î³ÝáÝÝ»ñÇ 
Ñ³Ù³Ó³ÛÝ ²å³Ñáí³¹ñÇ ÏáÕÙÇó ëï³ÝÓÝ³Í 

professional secrets in respect of the Insurer. 
 
 
 
 

14. BASIS FOR PAYMENT OF INSURANCE REIMBURSEMENT 
AND APPRAISAL OF DAMAGE 

 
14.1. The payment of an insurance reimbursement is made,  in case when: 
14.1.1.the Insured person had received medical/medical-transport 
assistance, organised through the assistance company (a representative of 
the Insurer). A medical institution, a doctor or a transport company will 
send the invoice with application of the insurance contract (its copy) 
directly to the assistance company (a representative of the Insurer), which 
will settle the loss and will effect payment; 
 
14.1.2.the Insured paid the charges independently (or receives an invoice of 
a medical establishment or a doctor) for the rendered medical/medical-
transport assistance, the Insurer, in case of admittance of the case as an 
insurance case and observation of the conditions, indicated in items 12.1.1. 
and 12.1.2. of the present Conditions, will reimburse  these charges to 
him/her (or will pay the invoice) on the basis of a written application of the 
Insured person (another authorized person) and original documents. 
 
 
 

14.2. The application for payment of medical coverage should be 
submitted together with the following documents: 
14.2.1 original insurance contract; 
 
14.2.2 the original medical documents, containing  information about the 
date of application for medical assistance, condition of Insured’s health at 
the moment of application for medical assistance, diagnosis and medical 
procedures performed (or submitted medicaments) with their division on 
dates and cost (medical documents about an accident) ; 
 
 
14.2.3 official protocol or inquiry confirming the fact of an accident or a 
trauma and the circumstances of an incident; 
 
14.2.4 documents, confirming the fact of payment of medical services with 
indication of the currency of payment and the date; 
 
14.2.5. checks from drugstores/invoices about payment of medicines, 
prescribed by the doctor in connection with the established diagnosis, or 
with application of receipts, or with reference to them in the 
invoice/medical report; 
 
14.2.6. documents, confirming the fact of payment of telephone talks 
(facsimile messages) with the Insurer and a representative of the Insurer; 
 
14.2.7. upon requirement of the Insurer the Insured person is obliged to 
submit additional necessary information about his/her health condition 
(out- and/or in-patient medical card and other original medical 
information); the Insurer is also authorized to require independently the 
medical documents, necessary for taking a decision about payment of 
insurance reimbursement, from any medical and other establishments. 
 
 
14.2.8. upon requirement of the Insurer the Insured person is obliged to 
submit his/her foreign passport with marks of the border control about 
crossing the State border of the Republic of Armenia, and/or other 
documents (tickets, bills from the hotels and so on), which can confirm the 
fact of stay of the Insured person on the territory of insurance and the term 
of stay in its landmarks. 
 
14.2.9 The documents issued not in Russian language must be translated 
into Armenian or Russian for the Insured Person’s cost. 
 
14.3 The Insurant (Insured person) is obliged to submit to the Insurer a 
written application about the insured event according to the Terms and 
Conditions at the time the application is submitted within two months; 
 
 
During the same period of time, the lack of the extended document of two 
month contract which will be submitted by the policyholder (Beneficiary) 
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å³ñï³íáñáõÃÛáõÝÝ»ñÁ ãÏ³ï³ñ»Éáõ Ï³Ù áã å³ïß³× Ï³ï³ñ»Éáõ 
ÑÇÙùáí Ù»ñÅáõÙ ¿ ³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóÙ³Ý í×³ñáõÙÁ, ëáõÛÝ 
Ï»ïáõÙ ë³ÑÙ³Ýí³Í Å³ÙÏ»ïÁ Éñ³Ý³Éáõó Ñ»ïá ÑÝ·ûñÛ³ 
Å³ÙÏ»ïáõÙ: 

²ÛÝ ¹»åùáõÙ, »ñµ ²å³Ñáí³¹ÇñÁ ·ñ³íáñ ÙÇçÝáñ¹áõÃÛáõÝ ¿ 
Ý»ñÏ³Û³óÝáõÙ ÷³ëï³ÃÕÃ»ñÇ Ý»ñÏ³Û³óÙ³Ý ËáãÁÝ¹áïÝ»ñÇ Ï³Ù 
³ÛÉ å³ï×³é³µ³ÝáõÃÛ³Ùµ ë³ÑÙ³Ýí³Í Å³ÙÏ»ïÁ »ñÏ³ñ³óÝ»Éáõ 
Ù³ëÇÝ, ³å³ ²å³Ñáí³·ñáÕÁ »ÉÝ»Éáí ïíÛ³É ·áñÍÇ 
Ñ³Ý·³Ù³ÝùÝ»ñÇó Ï³ñáÕ ¿ ³Û¹ Å³ÙÏ»ïÁ »ñÏ³ñ³Ó·»É ÙÇÝã¨ 6 í»ó 
³ÙÇë Å³ÙÏ»ïáí: Üßí³Í Å³ÙÏ»ïáõÙ ²å³Ñáí³¹ñÇ ÏáÕÙÇó 
ë³ÑÙ³Ýí³Í å³ñï³íáñáõÃÛ³Ý ãÏ³ï³ñÙ³Ý Ñ»ï¨³ÝùÝ»ñÁ 
ÝáõÛÝ³ÝáõÙ »Ý ëáõÛÝ Ï»ïÇ »ñÏñáñ¹ å³ñµ»ñáõÃÛáõÝáõÙ ë³ÑÙ³Ýí³Í 
¹ñáõÛÃÝ»ñÇ Ñ»ï: 
14.4. ²å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóÙ³Ý Ñ³ßí³ñÏÁ Ï³ï³ñíáõÙ ¿ 
Î³ÝáÝÝ»ñÇ 14.2 Ï»ïáõÙ Ýßí³Í ÷³ëï³ÃÕÃ»ñÇ µÝûñÇÝ³ÏÝ»ñÇ 
ÑÇÙ³Ý íñ³` ¹ÇÙáõÙÇ Ý»ñÏ³Û³óÙ³Ý ûñí³ ¹ñáõÃÛ³Ùµ ÐÐ 
Ï»ÝïñáÝ³Ï³Ý µ³ÝÏÇ ÏáÕÙÇó ³ñï³ñÅáõÛÃÇ ÝÏ³ïÙ³Ùµ 
ë³ÑÙ³Ýí³Í ÷áË³ñÅ»ùÇÝ Ñ³Ù³å³ï³ëË³Ý:  
14.5. ²å³Ñáí³·ñáÕÝ ³å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÇ Ù³ëÇÝ 
Î³ÝáÝÝ»ñáí Ýßí³Í µáÉáñ ³ÝÑñ³Å»ßï ÷³ëï³ÃÕÃ»ñÝ ëï³Ý³Éáõó 
Ñ»ïá 5 ûñí³ ÁÝÃ³óùáõÙ å³ñï³íáñ ¿ ûñ»ÝùÇ ¨ ³ÛÉ Çñ³í³Ï³Ý 
³Ïï»ñÇ Ñ³Ù³Ó³ÛÝ ÁÝ¹áõÝ»É ³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóáõÙÁ 
í×³ñ»Éáõ Ï³Ù Ù»ñÅ»Éáõ Ù³ëÇÝ »½ñ³Ï³óáõÃÛáõÝ(áñáßáõÙ):  

²å³Ñáí³·ñáÕÝ ³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóáõÙÁ í×³ñ»Éáõ 
Ù³ëÇÝ áñáßáõÙÁ  å³ïß³× Ï»ñåáí` ²å³Ñáí³¹ñÇÝ 
(²å³Ñáí³·ñí³Í ³ÝÓÇÝ, ß³Ñ³éáõÇÝ) ³ÝÓ³Ùµ Ñ³ÝÓÝ»Éáõ ÙÇçáóáí 
Ï³Ù ²å³Ñáí³¹ñÇ (²å³Ñáí³·ñí³Í ³ÝÓÇ, ß³Ñ³éáõÇ) Ñ³ëó»áí  
÷áëï³ÛÇÝ ³é³ùÙ³Ùµ, ïñ³Ù³¹ñáõÙ ¿ ²å³Ñáí³¹ñÇÝ 
(²å³Ñáí³·ñí³Í ³ÝÓÇÝ, ß³Ñ³éáõÇÝ):  

²å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóÙ³Ý Ýí³½»óÙ³Ý Ï³Ù Ñ³ïáõóÙ³Ý 
Ù»ñÅÙ³Ý ¹»åùáõÙ ²å³Ñáí³·ñáÕÇ Ï³Û³óñ³Í å³ï×³é³µ³Ýí³Í 
áñáßáõÙÁ ÑÝ·ûñÛ³ Å³ÙÏ»ïáõÙ å³ïíÇñí³Í Ý³Ù³Ïáí ³é³ùíáõÙ ¿ 
²å³Ñáí³¹ñÇÝ (²å³Ñáí³·ñí³Í ³ÝÓÇÝ, ß³Ñ³éáõÇÝ)` Ýñ³ 
Ùßï³Ï³Ý µÝ³ÏáõÃÛ³Ý Ñ³ëó»áí:  
14.6 ²å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóÙ³Ý í×³ñáõÙÁ Çñ³Ï³Ý³óíáõÙ ¿ 
²å³Ñáí³·ñáÕÇ ÏáÕÙÇó ³å³Ñáí³·ñ³Ï³Ý å³ï³Ñ³ñÇ Ù³ëÇÝ 
¹ÇÙáõÙ ¨ ³å³Ñáí³·ñ³Ï³Ý Ñ³ïáõóÙ³Ý Ñ³Ù³ñ ³ÝÑñ³Å»ßï µáÉáñ 
÷³ëï³ÃÕÃ»ñÁ ëï³Ý³Éáõó Ñ»ïá 30 ûñ³óáõó³ÛÇÝ ûñí³ 
ÁÝÃ³óùáõÙ: 

  
15. üáñë-Ù³Åáñ 

  15.1 ²å³Ñáí³·ñáÕÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ãÇ ÏñáõÙ 
³å³Ñáí³·ñí³ÍÇÝ û·ÝáõÃÛáõÝ óáõÛó ï³Éáõ Ñ»ï³Ó·Ù³Ý Ï³Ù 
¹ñ³ÝÇó Ññ³Å³ñí»Éáõ Ñ³Ù³ñ` ·áñÍ³¹áõÉÇ, Ý»ñËáõÅÙ³Ý, 
é³½Ù³Ï³Ý ·áñÍáÕáõÃÛáõÝÝ»ñÇ (³ÝÏ³Ë å³ï»ñ³½Ù 
Ñ³Ûï³ñ³ñ»Éáõ Ñ³Ý·³Ù³ÝùÇó), ù³Õ³ù³óÇ³Ï³Ý å³ï»ñ³½ÙÇ, 
³åëï³ÙµáõÃÛ³Ý, ËéáíáõÃÛ³Ý, ³Ñ³µ»ÏãáõÃÛ³Ý, ÇßË³ÝáõÃÛ³Ý 
áõ½áõñå³óÙ³Ý, é³½Ù³Ï³Ý Ñ»Õ³ßñçÙ³Ý, ó³ÝÏ³ó³Í ï»ë³ÏÇ 
ïñ³Ýëåáñï³ÛÇÝ ³Õ»ïÝ»ñÇ (µ³ó³éáõÃÛ³Ùµ Ù³ñ¹³ï³ñ 
ïñ³Ýëåáñï³ÛÇÝ ÙÇçáóÝ»ñÇ Ñ»ï Ï³åí³Í ³Õ»ïÝ»ñÇ), 
é³¹Çá³ÏïÇí í³ñ³ÏÙ³Ý, »ñÏñ³ß³ñÅÇ, çñÑ»Õ»ÕÇ ¨ ³ÛÉ µÝ³Ï³Ý 
³Õ»ïÝ»ñÇ Ï³Ù ó³ÝÏ³ó³Í ³ÛÉ ýáñë-Ù³Åáñ³ÛÇÝ 
Ñ³Ý·³Ù³ÝùÝ»ñÇ: 
 

16. ²ÚÈ ¸ðàôÚÂÜºð 

Î³ÝáÝÝ»ñÁ Ï³½Ùí³Í »Ý Ñ³Û»ñ»Ý ¨ ³Ý·É»ñ»Ý É»½áõÝ»ñáí: Ð³Û»ñ»Ý 
¨ ³Ý·É»ñ»Ý É»½áõÝ»ñáí ï»ùëï»ñÇ ÙÇç¨ ï³ñÁÝÏ³ÉÙ³Ý ¹»åùáõÙ 
³é³çÝáõÃÛáõÝÁ ïñíáõÙ ¿ Ñ³Û»ñ»Ý É»½íáí ·ñí³Í ï»ùëïÇÝ: 

or unfulfilled obligations will entitled the Insurer have the right not to pay 
the insurance indemnification after expiring a five days of the contract in 
accordance with rules. 
 
 
 
 
If Policyholder gives a written request for the impediments to submitted 
documents or other reason for the extension of defined period, then the 
Insurer can extend the period till six months. In this case, the 
Policyholder’s unfulfilled obligations under the appropriate due date set in 
the insurance contract are equaled to the items specified in the Terms and 
Conditions of this Section. 
 
 
 
14.4. The calculation of the sum of insurance compensation is made at the 
exchange rate of the Central Bank of the Republic of Armenia on the date 
of submission of the application on the basis of the original documents, 
enumerated in p. 14.2. of the present Conditions. 
 
14.5 The Insurer is obliged to notify the Insured within the same term about 
the rejection or acceptance during five days to pay the insurance 
indemnification in writing, with the explanation of the causes thereof after 
receiving all necessary documents.  
 
Written  notice from the Insurer of their  decision  to  pay the insurance 
indemnity must be  sent by prepaid registered post  and  addressed  to  the  
Principal Address of the Insured (Beneficiary), as stated in the proposal  
form. 
 
 
The Insurer’s decision about the rejection or acceptance to pay the 
insurance indemnification in writing, with the explanation of the causes 
sent by the letter of demand to the insured’s (Beneficiary’s) last available 
address of his home within five days. 
 
14.6. The reimbursement payment is accomplished in 30day period after 
the claim statement and all necessary documentation presenting to the 
Insurer. 

 
 
 
15. Force-Major  
 

  15.1 The Insurer will not be liable for a delay of or a refusal of an 
assistance to the Insured Person in a case of strikes, foreign entries , 
military actions (whether war be declared or not), civil war, rebellion, riots, 
terrorism, insurrection or military or usurped power, any type of transport 
catastrophe (excluding catastrophe with vehicles up to 3.5 tones), 
radioactive pollution, earthquake, flood and other  natural disasters or any 
other force-major circumstances. 

 
 
 
 
 16.OTHER TERMS  
 

These conditions are made in Armenian and English languages. In case of 
discrepancy between the Armenian and English texts of the conditions, the 
Armenian version shall prevail. 
 

 
 


